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INTRODUCTION

Thank you for choosing the Eureka NEN300 Vacuum Cleaner. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your new appliance. Please read it thoroughly before first use and
keep it for future reference.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.

Ensure the voltage rating on the vacuum cleaner matches your local power supply before connecting.

Do not leave the vacuum cleaner unattended when plugged in. Unplug from outlet when not in use and before
servicing.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with a damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or vacuum cleaner with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
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present.

Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).

Do not use without dust bag and/or filters in place.

PRODUCT OVERVIEW

The Eureka NEN300 is a powerful and quiet bagged vacuum cleaner designed for efficient cleaning across various floor
types. It features a 700W motor, a 2-liter dust bag capacity, and a washable HEPA filter for improved air quality.



Figure 1: Main components of the Eureka NEN300 Vacuum Cleaner, including the canister unit, flexible hose, telescopic tube, and floor



nozzle.

SETUP AND ASSEMBLY

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future storage or transport.

2. Attaching the Hose: Insert the flexible hose into the suction inlet on the main unit until it clicks securely into place.

3. Connecting the Telescopic Tube: Attach the handle end of the hose to the telescopic tube. Adjust the telescopic
tube to a comfortable height by pressing the release button and extending or retracting.

4. Attaching the Floor Nozzle: Connect the desired floor nozzle (e.g., switchable roller nozzle) to the end of the
telescopic tube. Ensure it is firmly attached.

5. Checking the Dust Bag: Open the dust bag compartment and ensure a dust bag is correctly installed. Replace if
full or damaged.

6. Power Connection: Extend the power cord from the automatic cord rewind mechanism and plug it into a suitable
electrical outlet (240V).



Figure 2: The Eureka NEN300 comes with integrated accessories for versatile cleaning. These include a crevice tool, upholstery nozzle,
and a switchable roller nozzle, all designed for easy attachment and use.

OPERATING INSTRUCTIONS

Powering On and Off

Press the power button located on the main unit to turn the vacuum cleaner on or off.

Adjusting Suction Power

The Eureka NEN300 features four power modes, which can be adjusted via the control button on the display. Select the
appropriate power mode for different cleaning tasks and surfaces.

Figure 3: The smart LED display on the vacuum cleaner allows for easy selection of the four power modes and indicates when the dust bag
is full.

Cleaning Different Surfaces



The vacuum cleaner is suitable for hard floors, parquet, carpets, and tiles. Use the switchable roller nozzle for optimal
performance on various surfaces. For hard floors, ensure the brush is retracted. For carpets, extend the brush.

Figure 4: The Eureka NEN300 offers multi-floor cleaning capability, effectively cleaning carpets, wood floors, and marble surfaces with its
versatile floor nozzle.

Using Accessories

Attach the appropriate accessory for specific cleaning needs:

Crevice Tool: For narrow gaps, corners, and hard-to-reach areas.

Upholstery Nozzle: For cleaning furniture, curtains, and other fabric surfaces.

Dusting Brush: For delicate surfaces, shelves, and blinds.

Automatic Cord Rewind

After use, press the cord rewind button to automatically retract the power cord into the unit. This feature helps keep the
cord tidy and prevents tangles.



Figure 5: The automatic cord rewind function allows for quick and easy storage of the 5-meter power cable, providing a 7.3-meter action
radius.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

Replacing the Dust Bag

The vacuum cleaner is equipped with a 2-liter dust bag. When the dust bag full indicator on the LED display illuminates, or
when suction power decreases significantly, it is time to replace the dust bag.

1. Unplug the vacuum cleaner from the power outlet.

2. Open the dust bag compartment.

3. Carefully remove the full dust bag, ensuring the opening is sealed to prevent dust leakage.

4. Insert a new, genuine Eureka replacement dust bag, ensuring it is properly seated in the holder.

5. Close the dust bag compartment securely.



Cleaning the HEPA Filter

The Eureka NEN300 features a washable H13 HEPA hygiene filter. Regular cleaning of the filter is crucial for maintaining
suction power and air quality.

1. Unplug the vacuum cleaner.

2. Locate and remove the HEPA filter from its compartment (refer to the diagram in your quick start guide if unsure).

3. Rinse the filter under cold running water until the water runs clear. Do not use detergents or hot water.

4. Allow the filter to air dry completely for at least 24 hours before reinserting it into the vacuum cleaner. Do not use a
hairdryer or other heating devices to dry the filter.

5. Once completely dry, reinsert the filter into its compartment and close the cover securely.

Note: For optimal performance and hygiene, it is recommended to replace the HEPA filter annually, or more frequently
depending on usage.

Cleaning the Floor Nozzle and Hose

Periodically check the floor nozzle and hose for blockages, tangled hair, or debris. Clear any obstructions to maintain
effective suction.

Disconnect the nozzle and hose from the unit.

Remove any hair or fibers from the brush roll of the floor nozzle.

Check the hose for blockages by looking through it or carefully using a blunt object to dislodge debris.

TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum cleaner
does not turn on.

Not plugged in; power outlet faulty; power
button not pressed.

Ensure plug is securely in outlet; test outlet with
another appliance; press power button firmly.

Low suction
power.

Dust bag full; filter clogged; hose/nozzle
blocked.

Replace dust bag; clean/replace HEPA filter;
check and clear blockages in hose/nozzle.

Unusual noise.
Blockage in hose/nozzle; foreign object in
brush roll; motor issue.

Check and clear blockages; remove foreign
objects; if noise persists, contact customer
support.

Dust escaping
from unit.

Dust bag not installed correctly; filter
missing/damaged; compartment covers not
closed.

Reinstall dust bag correctly; check/replace filter;
ensure all covers are securely closed.

SPECIFICATIONS

Feature Specification

Brand EUREKA

Model Number NEN300

Power / Wattage 700 watts

Voltage 240 Volts



Noise Level 62 dB(A)

Dust Bag Capacity 2 Liters

Filter Type Washable HEPA H13

Number of Speeds 4

Product Dimensions (L x W x H) 32.8 x 25.5 x 46 cm

Item Weight 5.95 Kilograms

Power Source Corded Electric

Special Features Automatic Cord Rewind, Bag, Compact, Washable Filter, HEPA

Feature Specification

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase. Eureka products are designed
for durability and performance. Should you encounter any issues or require technical assistance, please contact Eureka
customer support through their official website or the retailer where the product was purchased.
Keep your purchase receipt as proof of purchase for any warranty claims.

© 2024 EUREKA. All rights reserved.
For more information, visit the EUREKA Store.

https://www.amazon.ae/stores/EUREKA/page/A8FAFB88-558B-4425-AED7-26C7FC10E180
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