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Model: D11

1. INTRODUCTION

This manual provides detailed instructions for the proper setup, operation, and maintenance of your DMOAO D11
11-inch Android 13 Tablet. Please read this manual thoroughly before using the product to ensure optimal
performance and longevity.
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The DMOAO D11 Android 13 Tablet, featuring an 11-inch 2K FHD display.

2. SETUP

2.1. What's in the Box

Upon unboxing your DMOAO D11 Tablet, you should find the following items:

1 x DMOAO 11-inch Tablet

1 x D11 Case

1 x Protective Film (pre-installed)

1 x US Power Adapter

1 x Type-C Data Cable

1 x User Manual

1 x SIM Pin (for tray access)



Included accessories with the DMOAO D11 Tablet.

2.2. Initial Charging

Before first use, it is recommended to fully charge your tablet. Connect the provided Type-C data cable to the
tablet's Type-C port and the USB power adapter. Plug the adapter into a wall outlet. The tablet supports 18W fast
charging.

2.3. Installing a MicroSD Card (Optional)

The DMOAO D11 Tablet supports storage expansion up to 1TB using a MicroSD card. To install:

1. Locate the MicroSD card tray on the side of the tablet.

2. Insert the provided SIM pin into the small hole next to the tray to eject it.

3. Place the MicroSD card into the tray with the gold contacts facing down.

4. Carefully reinsert the tray into the tablet until it clicks into place.

The MicroSD card slot is easily accessible on the side of the tablet.

3. OPERATING YOUR TABLET

3.1. Display and Visuals

The DMOAO D11 features an 11-inch 2K Ultra-High FHD display with a resolution of 2000x1200 pixels. This
delivers vivid colors and sharp details, offering a cinematic viewing experience with its 16:10 screen ratio. The
display brightness is rated at 300 nits.



Experience enhanced visual enjoyment with the 2K Ultra FHD display.

3.2. Performance and Storage

Powered by a 2.0GHz Octa-Core MediaTek MT8183 processor, the tablet ensures smooth operation for various
applications and mobile games. It comes with 16GB of RAM (8GB physical + 8GB expansion) and 256GB of
internal storage (ROM). Storage can be expanded up to 1TB using a MicroSD card.



Ample storage and expandable memory for all your needs.

3.3. Operating System and Features

The D11 Tablet runs on the latest Android 13 operating system, offering a personalized, secure, and user-
friendly experience. Key features include:

Split Screen Support: Multitask efficiently by running two apps side-by-side.

5G WiFi: Supports 802.11ac high-speed dual-band (2.4G + 5G) for fast and stable internet connectivity.

Bluetooth 5.0: For connecting wireless accessories.

GPS Functionality: Compatible with major satellite positioning systems for navigation.

3.4. Cameras

The tablet is equipped with a versatile camera system:

Rear Camera: 13MP primary camera for high-quality photos and videos.

Macro Camera: 2MP for detailed close-up shots.

Front Camera: 5MP for video calls and selfies.



Capture moments with the tablet's multi-camera setup.

3.5. Audio

The D11 Tablet features four BOX speakers, delivering immersive audio for an enhanced entertainment
experience.



Enjoy immersive sound with the tablet's quad stereo speakers.

3.6. Wireless Projection

The tablet supports wireless projection, allowing you to cast your screen to compatible devices for a larger
viewing experience, ideal for movies or presentations.

Enjoy a theater-like experience anywhere with wireless projection.

4. MAINTENANCE

4.1. Battery Life

The DMOAO D11 is equipped with an 8600mAh large-capacity battery. Expected usage times include:

Standby: Up to 840 hours

Music Playback: Up to 8.8 hours

Web Browsing: Up to 7 hours

Gaming: Up to 6 hours

Actual battery life may vary depending on usage patterns and settings. The Type-C charging port allows for easy
and convenient recharging.



Long-lasting 8600mAh battery with 18W fast charging.

4.2. Physical Care

The tablet features a premium gray metal body with a thin profile of only 6.8mm and a lightweight design of 460g.
To maintain its condition:

Use the included protective case to prevent scratches and minor impacts.

Keep the screen clean using a soft, lint-free cloth.

Avoid exposing the tablet to extreme temperatures or direct sunlight for prolonged periods.

5. TROUBLESHOOTING

5.1. Common Issues and Solutions



Issue Potential Solution

Slow Performance / Lag
Close unused applications. Clear cache and temporary files. Ensure sufficient
free storage space. Restart the tablet.

Battery Percentage
Inaccurate / Sudden
Shutdowns

Ensure the tablet is fully charged using the provided charger. Avoid extreme
temperatures. If issues persist, contact customer support.

Display Goes Black /
Unresponsive

Perform a forced restart by holding the power button. Check for physical
damage. If the issue is intermittent, it may indicate a hardware fault.

Wi-Fi Connectivity Issues
Toggle Wi-Fi off and on. Restart your Wi-Fi router. Forget the network and
reconnect. Ensure the tablet is within range of the Wi-Fi signal.

SIM Card Not Recognized
Ensure the SIM card is correctly inserted into the tray. Restart the tablet.
Verify the SIM card is active with your carrier.

5.2. Streaming Quality (Widevine L3)

The DMOAO D11 Tablet has Widevine L3 certification. This means that while you can stream content from
platforms like Netflix, Amazon Prime Video, and Disney+, the resolution will be limited to Standard Definition
(SD), typically 480p, due to DRM restrictions. Full HD (1080p) streaming is generally supported on platforms like
YouTube.

6. SPECIFICATIONS



Feature Detail

Brand DMOAO

Model Name D11

Operating System Android 13

Screen Size 11 Inches

Screen Resolution 2000 x 1200 pixels (2K FHD)

Processor 2 GHz Octa-Core (MediaTek MT8183)

RAM 16 GB (8GB + 8GB expansion)

Flash Memory Size (ROM) 256 GB

Expandable Storage Up to 1TB via MicroSD card

Graphics Coprocessor Mali-G72 MP3

Wireless Type 802.11ac (2.4G + 5G WiFi)

Rear Webcam Resolution 13 MP (Primary) + 2 MP (Macro)

Front Webcam Resolution 5 MP

Item Weight 1.01 pounds (approx. 460g)

Product Dimensions 10.23 x 6.38 x 0.27 inches (approx. 260 x 162 x 6.8 mm)

Color Blue with Case

Batteries 2 Lithium Polymer batteries (included)

7. WARRANTY AND SUPPORT

DMOAO offers a 2-year limited warranty for the D11 Tablet. If you encounter any issues or have questions
regarding your product, please do not hesitate to contact our customer support team. We are committed to
ensuring your satisfaction.
You can reach us via email at:

DMOAO-SERVICE@outlook.com

ANYOU-SERVICE@outlook.com

Please provide your purchase details and a clear description of the issue for faster assistance.
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