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Model: RWW-CH36184HDW-BK@CH-NL
Brand: CAPHAUS

1. INTRODUCTION

Thank you for choosing the CAPHAUS NSF Commercial Grade Heavy Duty Wire Shelving. This versatile and durable storage unit
is designed to help you organize your space efficiently, whether in a garage, kitchen, office, or living room. This manual provides
essential information for safe assembly, operation, and maintenance of your new shelving unit. Please read it thoroughly before
beginning assembly or use.

2. SAFETY INFORMATION
WARNING: Do not exceed the weight limit of 450 Ibs per shelf or 1800 Ibs in total. Always secure the unit using the leveling feet to

prevent tipping. Keep the area around the unit clear to prevent tripping on the wheels. Ensure all components are securely
fastened before loading the shelves. Do not climb on the shelving unit.

3. PAckAGE CONTENTS

Please verify that all parts are included in your package before beginning assembly. If any parts are missing or damaged, please
contact customer service.
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5 PACKAGE INCLUDED
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Figure 3.1: All components included in the package. This includes 4 wire shelves, 4 upper poles, 4 lower poles, 4 caps, 4 connectors, 4
leveling feet, 34 plastic clips, 4 rubber casters (100mm), and 1 wrench.

o Wire Shelf (4 pcs)

o Upper Pole (4 pcs)

o Lower Pole (4 pcs)

o Cap (4 pcs)

o Connector (4 pcs)

o Leveling Foot (4 pcs)

o Plastic Clip (34 pcs)

o 100mm Rubber Castor (4 pcs)
« Wrench (1 pc)

4. SETUP AND ASSEMBLY

Follow these steps to assemble your CAPHAUS wire shelving unit:



. Attach Leveling Feet or Wheels: Decide whether you want to use the leveling feet for stationary stability or the rubber
casters for mobility. Screw the chosen components into the bottom of the lower poles. If using wheels, ensure the locking

mechanisms are engaged during assembly for stability.

. Connect Poles: Screw the upper poles into the connectors on top of the lower poles to create the full height support

columns.

. Install Plastic Clips: Snap the plastic clips onto the grooves of the poles at your desired shelf height. Ensure both halves of
each clip are securely fastened around the pole and that they are at the same height on all four poles for a level shelf.

. Place Shelves: Slide a wire shelf down over the poles until it rests firmly on the plastic clips. Apply even pressure to all four

corners to ensure it seats properly.

. Repeat for Remaining Shelves: Continue installing plastic clips and shelves at your desired intervals. The shelves are

adjustable in 1-inch increments, allowing for customized storage space.
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Figure 4.1: The shelving unit features adjustable shelves, allowing you to customize the height of each shelf in 1-inch increments to
accommodate items of various sizes.
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Figure 4.2: The shelving unit offers both durable wheels with locking mechanisms for easy mobility and leveling feet for stationary stability,
along with a V-shaped mesh design for enhanced strength.
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Figure 4.3: The shelving unit is NSF certified, indicating compliance with public health and safety standards. The image also shows the
secure connection point for the poles and shelves using plastic clips.

5. OPERATING INSTRUCTIONS

Your CAPHAUS wire shelving unit is designed for versatile storage in various environments. To ensure optimal performance and
longevity:

« Load Distribution: Distribute weight evenly across each shelf to maximize stability and prevent warping. Each shelf can
hold up to 450 Ibs when evenly distributed with leveling feet.

« Adjustability: Utilize the adjustable shelf heights to accommodate items of different sizes. This allows for efficient use of
vertical space.

« Mobility (with wheels): If using the casters, unlock them when moving the unit. Always lock the wheels once the unit is in
its desired position to prevent accidental movement.

« Placement: This shelving unit is suitable for various rooms including kitchens, garages, offices, and living rooms, providing
organized storage for a wide range of items.
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Figure 5.1: The shelving unit's versatile design makes it suitable for various applications, including organizing office supplies, displaying
items in a living room, storing kitchen essentials, or tidying up a storage room.
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Figure 5.2: Example of the shelving unit in a kitchen, demonstrating its capacity to hold appliances, dishes, and pantry items.
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Figure 5.3: Example of the shelving unit in a garage, showcasing its utility for organizing tools, automotive supplies, and other garage items.

6. MAINTENANCE

To keep your CAPHAUS wire shelving unit in optimal condition:

o Cleaning: Wipe the shelves and poles with a dry cloth to remove dust and debris. For stubborn dirt, use a damp cloth with
mild soap and water, then dry immediately to prevent rust.

« Inspection: Periodically check all connections, especially the plastic clips and pole joints, to ensure they remain secure.

« Weight Limits: Always adhere to the stated weight limits per shelf and for the entire unit to prevent damage and ensure
safety.

7. TROUBLESHOOTING

If you encounter any issues with your shelving unit, refer to the following common problems and solutions:




Problem Possible Cause

Shelving unit is Uneven floor; loose

wobbly or connections; weight not

unstable. evenly distributed.

) Plastic clips not installed at
Shelf is not level.

the same height on all poles.

Difficulty moving
the unit (with
wheels).

Wheels are locked; debris in
wheels.

8. SPECIFICATIONS

Feature

Brand

Model Name

Item Model Number
Product Dimensions
Number of Shelves
Weight Limit (per shelf)
Total Max Weight Capacity
Material

Special Features
Included Components
Assembly Required

Iltem Weight

9. WARRANTY AND SUPPORT

Solution

Adjust leveling feet to compensate for uneven floor. Ensure all plastic
clips are fully engaged and shelves are seated correctly. Redistribute
weight evenly.

Remove the shelf and re-install the plastic clips, ensuring they are aligned
at the same groove height on all four poles.

Unlock the wheel casters. Check for and remove any debris or hair
caught in the wheels.

Detail

CAPHAUS

RWW COM NL

RWW-CH36184HDW-BK@CH-NL

18"D x 36"W x 76"H

450 Ibs (evenly distributed with leveling feet)

1800 Ibs (with leveling feet)

Heavy Duty Black Paint Coated Steel

Adjustable, Durable, NSF Certified

Wheels, Leveling Feet, Liners

Yes

44 pounds

At CAPHAUS, we are committed to providing high-quality products and excellent customer service. If you have any issues with

your shelving unit, require assistance with assembly, or have questions regarding its use or maintenance, please do not hesitate

to contact our dedicated customer service team. We are here to assist you and ensure your complete satisfaction.
For support, please visit the official CAPHAUS store or contact us through the platform where you purchased the product. Your

feedback is valuable to us.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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