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Balay 3TW094B Washer-Dryer Instruction Manual

Model: 3TW094B | Brand: Balay

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your Balay
3TW094B Washer-Dryer. Please read it thoroughly before using the appliance for the first time and keep it for future
reference.

This image shows the Balay 3TW094B free-standing washer-dryer. The appliance is white with a dark, circular porthole door. The

control panel is located at the top, featuring a central dial and an LED display, indicating its front-loading design.

Key Features:
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« Free-standing, Front-loading Design: Elegant white finish suitable for various home environments.
o Capacity: 9 kg washing capacity and 5 kg drying capacity.

« Programs: Specialized programs including Iron Assist and StainMaster.

« Quick Cycle: Fast wash and dry cycle for convenience.

« ExtraSilencio Mode: Minimizes vibrations for quiet operation.

« LED Display: Facilitates program selection and cycle monitoring.

« Spin Speed: Up to 1400 RPM for efficient water extraction.

« Energy Efficiency: Class E for both washing and combined wash/dry cycles.

« Dimensions: 60 cm (width) x 63 cm (depth) x 85 cm (height).

2. SAFETY INFORMATION

Always adhere to the following safety guidelines to prevent accidents and ensure proper functioning of your appliance:

« Electrical Safety: Ensure the appliance is connected to a properly grounded outlet. Do not use extension cords.
Disconnect from power before cleaning or maintenance.

« Water Connection: Connect to the water supply using new hose sets. Do not reuse old hose sets.
o Child Safety: Keep children away from the appliance during operation. Do not allow them to play with the controls.

« Flammable Materials: Do not wash or dry items that have been soiled with flammable substances (e.g., oil, paint,
gasoline).

« Ventilation: Ensure adequate ventilation around the appliance to prevent overheating.

« Installation: The appliance must be installed on a firm, level surface. Do not install in areas where temperatures may
drop below freezing.

3. SETUP AND INSTALLATION

The Balay 3TWQ094B is a free-standing appliance, offering flexible installation options. Follow these steps for proper setup:

3.1 Unpacking:

o Carefully remove all packaging materials.

« Remove any transport bolts or packing from the rear of the appliance as instructed in the separate installation guide.
Failure to do so can cause severe damage.

3.2 Positioning:

o Place the washer-dryer on a stable, level floor.
o Adjust the feet to ensure the appliance is perfectly balanced.

« Ensure there is sufficient space for the door to open fully and for proper ventilation.

3.3 Water and Electrical Connections:

« Connect the water inlet hose to a cold water tap.
o Position the drain hose into a suitable drain pipe or sink.

« Plug the power cord into a grounded electrical outlet.

3.4 First Use:

« Before washing clothes, run an empty wash cycle at 60°C with a small amount of detergent to clean the drum.



4. OPERATING INSTRUCTIONS

Your Balay 3TW094B Washer-Dryer is designed for ease of use. Here’s how to operate it:

4.1 Loading Laundry:

« Open the porthole door and load laundry, ensuring not to exceed the maximum capacity (9 kg for washing, 5 kg for
drying).
o Distribute items evenly in the drum.

o Close the door firmly.

This image displays the interior of the Balay 3TW094B washer-dryer's waveDrum. The drum features a unique textured surface with
small perforations, designed to create a gentle washing action while protecting fabrics. Water droplets are visible on the surface,
indicating its function in the washing process.

4.2 Adding Detergent and Softener:

« Pull out the detergent dispenser drawer.

« Add appropriate amounts of detergent to the main wash compartment and softener to the designated compartment.



o Close the dispenser drawer gently.

4.3 Program Selection:

o Turn the program selector dial to choose your desired wash or wash & dry program. The LED display will show the
estimated cycle time and other relevant information.

o Available programs include:

o Cotton: For durable cotton items.

o Eco 40-60: Energy-efficient program for cottons and mixed fabrics at 40-60°C.
o Synthetics: For synthetic or mixed fabric items.

o Mix: For mixed loads of different fabric types.

o Sport: For sportswear.

o Quick 15 min / Wash & Dry 60 min: A rapid cycle for small, lightly soiled loads.
o Iron Assist: Reduces wrinkles and makes ironing easier.

o Delicates/Silk: For delicate fabrics.

o Wool/Handwash: For woolens and hand-washable items.

o Rinse: For rinsing items.

o Spin: For spinning items.

o Intensive Dry: For thorough drying.

o Gentle Dry: For delicate drying.

o My Time Dry: Customizable drying time.

4.4 Adjusting Settings:

« Use the touch buttons on the LED display to adjust temperature, spin speed, or select additional functions like
"StainMaster" or "ExtraSilencio".

e The "AutoDry" function automatically detects the moisture level and adjusts drying time.

4.5 Starting the Cycle:

o Press the Start/Pause button to begin the selected program.

o The LED display will show the remaining time.

5. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your washer-dryer.

5.1 Cleaning the Exterior:

« Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5.2 Cleaning the Detergent Dispenser:

« Remove the dispenser drawer and rinse it under running water to remove any detergent or softener residue.

o Clean the housing of the dispenser with a brush.

5.3 Cleaning the Drum:

o Run a "Drum Clean" program (if available) or an empty hot wash cycle periodically to prevent odor and residue
buildup.

5.4 Cleaning the Drain Pump Filter:



Locate the drain pump filter at the bottom front of the appliance.

« Place a shallow container underneath to catch any water.

Carefully open and remove the filter, cleaning any lint or debris.

Reinsert and secure the filter.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their solutions:

Problem Possible Cause Solution
) Power cord not plugged in; door not Check power connection; ensure door is

Appliance does not start

closed properly; program not selected. latched; select a program and press Start.

. Water tap closed; water inlet hose Open water tap; straighten hose; check

No water intake )

kinked; water pressure too low. household water pressure.
Water not draining (e.g., Drain hose kinked or blocked; drain pump = Straighten drain hose; clean drain pump filter
"Drainage fault" error) filter clogged. (refer to Maintenance section).
Excessive noise or Transport bolts not removed; appliance Remove transport bolts; adjust feet to level
vibration not level; uneven load. appliance; redistribute laundry in the drum.
Clothes not drying Overloaded drum; incorrect drying Reduce load size; select appropriate drying
properly program selected; lint filter clogged. program; clean lint filter.

For issues not listed here or if problems persist, please contact Balay customer support.

7. SPECIFICATIONS

Feature Detail

Model Number 3TW094B

Brand Balay

Type Free-standing Washer-Dryer

Color White

Washing Capacity 9 kg

Drying Capacity 5kg

Maximum Spin Speed 1400 RPM

Dimensions (D x W x H) 63 cm x 60 cm x 85 cm

Annual Energy Consumption 1 W (Note: This value seems unusually low, likely a placeholder or error in source
(Wash) data. Refer to product label for accurate data.)

Annual Energy Consumption 1 W (Note: This value seems unusually low, likely a placeholder or error in source
(Wash & Dry) data. Refer to product label for accurate data.)

Water Consumption (Wash & Dry) 74 liters (combined wash and dry)



Feature Detail

Noise Level (Wash/Spin) 70 dB (approximate, for both modes)
Energy Class (Wash) E

Energy Class (Wash & Dry) E

Voltage 220 Volts

Product Weight 71.38 Kilograms

Drum Type waveDrum

8. WARRANTY AND SUPPORT
Your Balay 3TW094B Washer-Dryer comes with a manufacturer's warranty. Please refer to the warranty card included with
your appliance for specific terms and conditions.

« Warranty Period: As per manufacturer's standard policy and local regulations.
o Spare Parts Availability: 10 years in the EU.

« Customer Service: For technical assistance, repairs, or warranty claims, please contact Balay customer support.
Contact details can typically be found on the Balay official website or in your appliance documentation.

9. ProbucTt VIDEOS

No official product videos from the seller are available for this specific Balay 3TW094B Washer-Dryer model at this time.
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