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UltraPro Elite Surge Protector

UltraPro Elite Surge Protector 2-Pack with 3 USB
Charge User Manual

Brand: UltraPro | Model: Elite Surge Protector

INTRODUCTION

This manual provides essential information for the safe and efficient use of your UltraPro Elite Surge
Protector 2-Pack with 3 USB Charge. Please read these instructions carefully before operating the device
and retain them for future reference. This product is designed to protect your electronic devices from power
surges and provide convenient power and charging options.
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Image: The UltraPro Elite Surge Protector 2-Pack, featuring two white surge protectors. Each unit includes multiple AC
outlets and three USB charging ports, designed for efficient power distribution and surge protection.



SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the surge protector from its packaging. Inspect the unit for any signs of
damage. Do not use if damaged.

2. Placement: Place the surge protector on a flat, stable surface, away from direct sunlight, heat sources,
and moisture. Ensure adequate ventilation around the unit. This product is intended for indoor use only.

3. Power Connection: Plug the surge protector's power cord directly into a standard, grounded 3-prong
wall outlet. Do not plug it into another surge protector or extension cord.

4. Connecting Devices: Plug your electronic devices into the AC outlets and USB charging ports. The
surge protector features adapter-spaced outlets to accommodate larger power adapters without
blocking adjacent outlets.
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Image: A detailed view of the UltraPro Elite Surge Protector highlighting its adapter-spaced outlets. This design allows for
the convenient connection of bulky power adapters without obstructing other available outlets.

OPERATING INSTRUCTIONS

« Power Indicator: Once plugged into a live outlet, the surge protector's power indicator light (usually
blue or green) will illuminate, indicating that the unit is receiving power and the surge protection is



active.

o AC Outlets: Each surge protector unit provides 6 AC outlets. Ensure the total power draw of all
connected devices does not exceed the maximum wattage rating of the surge protector (refer to

specifications).

« USB Charging Ports: The unit includes 3 USB charging ports (Type-A) for charging compatible
devices such as smartphones, tablets, and other USB-powered electronics. The total output for USB

ports is shared.

o Surge Protection: In the event of a power surge, the surge protector is designed to absorb excess
voltage to protect connected devices. If the surge protection light goes out, it indicates that the surge
protection components have been compromised and the unit should be replaced.

MAINTENANCE

o Cleaning: To clean the surge protector, first unplug it from the wall outlet and disconnect all devices.
Use a soft, dry cloth to wipe the exterior. Do not use liquid cleaners or abrasive materials.

¢ Inspection: Periodically inspect the power cord and the unit for any signs of damage, such as frayed
wires or cracked casing. If damage is found, discontinue use immediately.

o Storage: When not in use for extended periods, store the surge protector in a cool, dry place, away
from extreme temperatures and humidity.

TROUBLESHOOTING

« No Power to Devices:

o Ensure the surge protector is securely plugged into a working wall outlet.

o Check if the wall outlet itself is functioning by plugging in another device.

o Verify that the surge protector's power indicator light is illuminated.

o Surge Protection Light is Off:

o If the surge protection indicator light is off, it means the surge protection components have been
sacrificed to protect your devices from a power surge. The unit will still function as a power strip, but
it no longer provides surge protection. It is recommended to replace the unit for continued protection.

» USB Ports Not Charging:

o Ensure the total current draw of all USB devices does not exceed the maximum USB output.

o Try connecting a different USB device or cable to confirm the issue is with the port and not the

device/cable.

SPECIFICATIONS

Feature
Brand
Model

Total Power Outlets

Detail
UltraPro

Elite Surge Protector (2-Pack)

6 AC Outlets per unit



USB Charging Ports 3 USB-A Ports per unit

Special Feature Surge Protection, Adapter-Spaced Outlets
Voltage 240 Volts (Input/Output)

Color White

ltem Weight 2.29 pounds (for the 2-pack)

Package Dimensions 11.34 x 7.32 x 3.35 inches

ASIN BOCDCL4V88

WARRANTY INFORMATION

Specific warranty details for the UltraPro Elite Surge Protector are typically provided with the product
packaging or can be found on the official UltraPro website. Please refer to these resources for information
regarding warranty duration, coverage, and claims procedures.

CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your UltraPro Elite Surge Protector, please
visit the official UltraPro website or contact their customer service department. Contact information is
usually available on the product packaging or the manufacturer's website.

Online Resources: UltraPro Amazon Store

© 20283 UltraPro. All rights reserved.
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