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Product Overview

The PHILIPS 3300 Series Fully Automatic Espresso Machine offers a versatile coffee experience, allowing you to
enjoy 5 popular recipes including classic espresso, regular black coffee, cappuccino, latte macchiato, and iced coffee.
Each beverage is prepared with perfect crema, aroma, and temperature. The machine also provides hot water for tea.
Its intuitive touch display ensures ease of use, while the innovative LatteGo milk system automatically delivers silky
smooth milk froth for your milky coffees, even with plant-based milk alternatives. Designed for convenience, the
LatteGo system is exceptionally easy to clean, featuring only two parts and no tubes, allowing for quick rinsing under
the tap or cleaning in a dishwasher.
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Figure 1: PHILIPS 3300 Series Espresso Machine with LatteGo system, showcasing a freshly prepared latte macchiato.

Key Features

Silky Smooth Froth: The LatteGo system automatically prepares silky smooth milk froth for various milky
coffees, including plant-based alternatives. It is designed for easy cleaning with only two parts and no tubes.

Easy Coffee Selection: Select your preferred drinks effortlessly using the modern touch screen display with
colored icons. Available beverages include Espresso, Coffee, Iced Coffee, Cappuccino, Latte Macchiato, and
Hot Water.

Easy Customization: Personalize your coffee with the My Coffee Choice function, allowing you to adjust coffee
strength, length, and milk froth level to your taste.

SilentBrew Technology: Enjoy quietly prepared aromatic coffee thanks to industry-leading SilentBrew
technology, minimizing operational noise.

AquaClean Filter: By regularly changing the AquaClean filter as prompted by the machine, you can enjoy up to
5000 cups of coffee without the need for descaling, ensuring clear and purified water for optimal taste.

Setup Guide

1. Unpacking: Carefully remove all packaging materials and place the espresso machine on a stable, flat surface.
Ensure adequate space around the machine for ventilation and access to components.

2. Water Tank Installation: Remove the water tank from the side of the machine. Rinse it thoroughly with fresh



water. If using an AquaClean filter, insert it into the water tank as per the filter instructions. Fill the tank with
fresh tap water up to the MAX indication. Slide the water tank back into place until it clicks securely.

3. Bean Hopper: Open the lid of the bean hopper located on top of the machine. Pour fresh coffee beans into the
hopper. Close the lid securely to maintain bean freshness.

4. Power Connection: Plug the power cord into a grounded wall socket.

5. Initial Rinse Cycle: Place a container under the coffee spout and the hot water spout. Turn on the machine.
The machine will perform an automatic rinse cycle. Follow any on-screen prompts. This prepares the system for
first use.

6. LatteGo System Assembly: For milk-based drinks, assemble the LatteGo milk system by attaching the milk
container to the frother unit. Ensure it is securely connected to the machine's milk spout.

Figure 2: Overview of the machine's top panel and LatteGo system, ready for use.

Operating Instructions

1. Power On: Press the power button to turn on the machine. Wait for the machine to complete its self-check and
rinse cycle.

2. Select Your Drink: On the intuitive touch display, select your desired beverage by tapping the corresponding
icon (e.g., Espresso, Coffee, Cappuccino).

3. Customize Your Drink (My Coffee Choice): Use the "My Coffee Choice" function to adjust settings such as
coffee strength (bean icon), beverage volume (cup icon), and milk froth level (milk icon) to your preference.



4. Prepare Milk-Based Drinks: If preparing a milk-based drink (e.g., Cappuccino, Latte Macchiato), ensure the
LatteGo milk system is filled with milk and correctly attached. The machine will automatically froth and dispense
the milk before or after the coffee, depending on the selected recipe.

5. Start Brewing: Place your cup under the coffee spout (and milk spout if applicable). Press the start/play button
to begin brewing.

6. Adjust Spout Height: The coffee spout can be adjusted vertically to accommodate different cup sizes,
preventing splashes and maintaining crema.

Figure 3: The intuitive touch display allows for easy selection and customization of beverages.



Figure 4: The machine in action, demonstrating its ability to prepare various coffee beverages.

Maintenance and Cleaning

Regular maintenance ensures optimal performance and longevity of your PHILIPS 3300 Series Espresso Machine.

LatteGo System Cleaning: The LatteGo milk system is designed for quick and easy cleaning. After each use,
detach the two-part system and rinse it under running tap water. It is also dishwasher-safe for thorough
cleaning.

Drip Tray and Coffee Grounds Container: Empty and rinse the drip tray and the coffee grounds container
daily or when prompted by the machine.

Brew Group Cleaning: The brew group should be rinsed weekly under tap water. Remove it from the machine,
rinse thoroughly, and allow it to air dry before reinserting.

AquaClean Filter Replacement: The machine will indicate when the AquaClean filter needs to be replaced.
Replacing the filter as prompted helps prevent limescale buildup and ensures purified water for up to 5000 cups.

Descaling: Even with the AquaClean filter, occasional descaling may be required depending on water hardness
and usage. The machine will guide you through the descaling process when necessary. Use only Philips
descaling solution.



Figure 5: The LatteGo milk system's simple two-part design facilitates effortless cleaning.

Troubleshooting

If you encounter issues with your PHILIPS 3300 Series Espresso Machine, refer to the following common solutions:

Machine Not Brewing: Check if the water tank is filled and correctly inserted. Ensure the coffee bean hopper
has enough beans. Verify that the coffee grounds container and drip tray are not full and are properly reinserted.

No Coffee or Water Dispensed: Perform a rinse cycle. Check if the coffee spout is clogged and clean it if
necessary. Ensure the brew group is clean and correctly positioned.

Milk Not Frothing Properly: Ensure the LatteGo system is clean and all parts are correctly assembled. Use
fresh, cold milk. Check if the milk spout is clogged.

Error Messages on Display: The touch display will show specific error codes or messages. Consult the full
user manual (typically provided with the product) for detailed explanations and solutions for each message.

Coffee Tastes Weak/Watery: Adjust the grind setting to a finer level (consult the manual for specific grinder
adjustment instructions). Increase the coffee strength setting via the "My Coffee Choice" menu.

For more complex issues or if troubleshooting steps do not resolve the problem, please contact Philips Customer
Support.

Technical Specifications



Brand PHILIPS

Model Name EP3347/90

Color Glossy Black

Product Dimensions 9.68"D x 17.04"W x 14.6"H

Item Weight 17.6 pounds

Coffee Maker Type Espresso Machine

Filter Type AquaClean

Special Feature Auto Clean Function, Aroma seal

Operation Mode Semi-Automatic

Human Interface Input Touchscreen

Coffee Input Type Pre-ground coffee or coffee pods/capsules

Included Components LatteGo lid, AquaClean filter, Measuring scoop, Water hardness test strips, Grease Tube

Warranty and Support

For detailed warranty information, please refer to the warranty card included with your PHILIPS 3300 Series Espresso
Machine or visit the official Philips website. Keep your proof of purchase for warranty claims.

For customer support, product registration, or to find accessories, please visit the Official PHILIPS Store on Amazon
or the Philips global support website.

© 2023 PHILIPS. All rights reserved.

Related Documents - EP3347/90

Philips 2300 & 3300 Series Fully Automatic Espresso Machine User Manual
Comprehensive user manual for the Philips 2300 and 3300 series fully automatic espresso
machines. Learn about setup, operation, maintenance, and troubleshooting for your Philips coffee
maker.

Philips EP2334/10 Fully Automatic Espresso Machine User Manual
This comprehensive user manual guides you through the setup, operation, maintenance, and
troubleshooting of the Philips EP2334/10 fully automatic espresso machine. Explore brewing
various coffee drinks, personalizing settings, and caring for your 2300 or 3300 series coffee maker.

https://www.amazon.com/stores/PhilipsKitchenAppliances/page/0B79BD36-E01B-4440-A79B-9D7405B69466
https://manuals.plus/m/7e9929eca4d46aca2846a22ab596bb2f05af091b042b696d9f3ae1f24779c106
https://manuals.plus/m/7e9929eca4d46aca2846a22ab596bb2f05af091b042b696d9f3ae1f24779c106
https://manuals.plus/m/18b82edaa93e4131a7bf7b9010e85f2cc26b1b953e988e94fbb336a22b716486
https://manuals.plus/m/18b82edaa93e4131a7bf7b9010e85f2cc26b1b953e988e94fbb336a22b716486


Philips Coffee Machine Safety Information and Usage Guide
Comprehensive safety instructions and usage guidelines for Philips coffee machines, including
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