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1. INTRODUCTION

The JBL Tune 710BT headphones are designed to provide a high-quality audio experience with the convenience of
wireless connectivity. Featuring JBL Pure Bass Sound, these over-ear headphones offer comfort and immersion. They are
equipped with Bluetooth for wireless streaming and include options for wired connection, call management, and voice
assistant activation. The lightweight, foldable design enhances portability.

2. WHAT'S IN THE BOX

Upon unboxing your JBL Tune 710BT headphones, please ensure all the following components are present:

JBL Tune 710BT Wireless Headphones

Type-C USB Charging Cable

Detachable Audio Cable

Protective Carrying Case

3. PRODUCT OVERVIEW

The JBL Tune 710BT headphones feature a robust yet lightweight over-ear design with comfortable faux leather ear pads
and headrest. The earcups are designed with a slight angle to fit the ear naturally, providing passive noise cancellation.
Controls for power, volume, and call management are conveniently located on the earcup.
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Figure 3.1: JBL Tune 710BT headphones shown with their protective carrying case. The headphones are black, over-ear, and appear to be
foldable for compact storage within the case.



Figure 3.2: Front view of the JBL Tune 710BT headphones, highlighting the over-ear design and the JBL logo on the earcup.



Figure 3.3: Side view of the JBL Tune 710BT headphones, showing the adjustable headband and the comfortable earcups.



Figure 3.4: The JBL Tune 710BT headphones folded into a compact shape, demonstrating their portability.



Figure 3.5: A close-up view of the earcup, showing the location of the control buttons for power, volume, and other functions.

4. SETUP

4.1 Charging the Headphones
Before initial use, fully charge your JBL Tune 710BT headphones. Locate the Type-C USB charging port, typically hidden
behind a small flap on one of the earcups. Connect the provided Type-C USB charging cable to the headphones and a
compatible USB power source. A full charge provides approximately 50 hours of playback. A short charge of a few
minutes can provide several hours of battery life.

4.2 Bluetooth Pairing



1. Ensure your headphones are charged.

2. Press and hold the power button on the right earcup until the LED indicator flashes, indicating pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "JBL Tune 710BT" from the list of devices.

5. Once connected, the LED indicator will turn solid blue. The headphones support multipoint connection, allowing
simultaneous connection to two Bluetooth devices.

4.3 Wired Connection (Optional)
For a wired audio experience or when the battery is depleted, connect the provided detachable audio cable to the 3.5mm
jack on the headphones and your audio source. This allows for continued listening without battery power.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To power on: Press and hold the power button until the LED indicator lights up.

To power off: Press and hold the power button until the LED indicator turns off.

5.2 Audio Playback

Play/Pause: Press the multi-function button once.

Next Track: Double-press the multi-function button.

Previous Track: Triple-press the multi-function button.

5.3 Call Management

Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button.

5.4 Volume Control
Adjust the volume using the dedicated volume up (+) and volume down (-) buttons located on the earcup.

5.5 Voice Assistant
Activate your device's voice assistant (e.g., Siri, Google Assistant) by pressing the dedicated voice assistant button on the
earcup.

6. MAINTENANCE

Proper care and maintenance will ensure the longevity of your JBL Tune 710BT headphones.

Cleaning: Use a soft, dry cloth to wipe the headphones. For ear pads, a slightly damp cloth with mild soap can be
used, but ensure they are completely dry before use. Avoid harsh chemicals or abrasive materials.

Storage: When not in use, store the headphones in the provided protective carrying case to prevent damage from
dust, scratches, and impacts.

Temperature: Avoid exposing the headphones to extreme temperatures (hot or cold) or high humidity.

7. TROUBLESHOOTING



Issue Possible Cause Solution

Headphones
do not power
on.

Low or no battery. Charge the headphones using the provided USB-C cable.

Cannot pair
via Bluetooth.

Headphones not in pairing
mode; device Bluetooth off;
interference.

Ensure headphones are in pairing mode (flashing LED). Turn off
and on Bluetooth on your device. Move closer to the device.

No sound or
poor sound
quality.

Volume too low; incorrect audio
source; loose wired connection.

Increase volume on headphones and device. Check if the correct
audio source is selected. If using wired, ensure cable is fully
inserted.

Intermittent
connection.

Distance from device;
interference; low battery.

Reduce distance to the paired device. Avoid strong Wi-Fi signals
or other Bluetooth devices. Charge headphones.

8. SPECIFICATIONS

Model Name: TUNE 710BT

Connectivity Technology: Bluetooth

Wireless Communication Technology: Bluetooth

Headphones Jack: 3.5 mm Jack

Noise Control: Passive Noise Cancellation

Battery Life: 50 Hours

Bluetooth Version: 5.0

Bluetooth Range: 10 Meters

Audio Driver Type: Dynamic Driver

Impedance: 32 Ohm

Frequency Range: 20 Hz - 200 Hz

Control Type: Voice Control, Touch

Ear Placement: Over Ear

Form Factor: Over Ear

Material: Plastic

Color: Black/Black

Item Weight: 1.43 pounds

Package Dimensions: 10.71 x 10.43 x 4.76 inches

9. WARRANTY AND SUPPORT

JBL products are manufactured to the highest standards and are designed for optimal performance. For specific warranty
details, including coverage period and terms, please refer to the warranty card included with your product or visit the
official JBL support website. For technical assistance, troubleshooting, or service inquiries, please contact JBL customer
support through their official channels.
Date First Available: August 21, 2021

© 2024 JBL. All rights reserved. Product specifications are subject to change without notice.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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