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Jura ENA 8 Automatic Coffee Machine User
Manual

Model: ENA 8 Metropolitan Black (Model Number: 15496)

1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation, maintenance, and care of your
Jura ENA 8 Automatic Coffee Machine. Please read these instructions thoroughly before initial use and keep them
for future reference. Proper use and maintenance will ensure the longevity and optimal performance of your
machine.

Image: The Jura ENA 8 Automatic Coffee Machine displaying a range of coffee specialties it can prepare.
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2. SAFETY INSTRUCTIONS

Always observe the following safety precautions to prevent injury or damage to the appliance:

Ensure the machine is placed on a stable, level surface.

Do not immerse the machine or its power cord in water or other liquids.

Keep children away from the appliance during operation.

Only use original Jura spare parts and accessories.

Unplug the machine from the power outlet before cleaning or if it will not be used for an extended period.

3. SETUP

3.1 Unpacking and Initial Placement
Carefully remove all packaging materials. Place the Jura ENA 8 on a clean, dry, and stable surface. Ensure
adequate ventilation around the machine.

3.2 Filling the Water Tank

1. Remove the water tank from the machine.

2. Rinse the tank thoroughly with fresh water.

3. Fill the water tank with fresh, cold tap water up to the 'MAX' mark.

4. Reinsert the water tank firmly into the machine.



Image: Front view of the Jura ENA 8, showing its compact design and water tank on the right.

3.3 Filling the Bean Container

1. Open the aroma preservation cover on top of the machine.

2. Fill the bean container with fresh coffee beans. Do not use ground coffee, instant coffee, or caramelized beans.

3. Close the aroma preservation cover.





Image: Top view of the Jura ENA 8, highlighting the bean container with visible coffee beans.

3.4 Power Connection and Initial Start-up

1. Plug the power cable into a suitable power outlet (120V).

2. Press the 'On/Off' button. The machine will perform an initial rinse cycle.

3. Follow the on-screen instructions on the touchscreen display for language selection and water hardness settings.

4. OPERATING INSTRUCTIONS

4.1 Touchscreen Interface
The Jura ENA 8 features an intuitive touchscreen display for easy navigation and selection of coffee specialties.
Simply touch the desired icon to start preparation.

Image: A hand selecting a coffee specialty on the Jura ENA 8's touchscreen display.

4.2 Preparing Coffee Specialties



The ENA 8 can prepare a variety of coffee and milk-based beverages. The Professional Aroma Grinder ensures
optimal flavor extraction for each cup.

Espresso: Place a cup under the coffee spout and select 'Espresso' on the touchscreen.

Coffee: Place a cup under the coffee spout and select 'Coffee' on the touchscreen.

Cappuccino / Latte Macchiato: Ensure the milk system is connected and a cup is placed under the spout.
Select the desired milk specialty.

Two-Cup Function: For certain specialties, the machine can prepare two cups simultaneously. Place two cups
under the spouts and select the '2x' option if available.

Image: The Jura ENA 8 preparing two espressos simultaneously, demonstrating the two-cup function.



Image: The Jura ENA 8 dispensing foamed milk for a latte macchiato, showcasing its milk specialty capability.

4.3 Customization Options
You can customize your beverages:

Coffee Strength: Adjust the strength via the touchscreen before preparation.

Volume: Program the desired coffee volume for each specialty.

Temperature: Select your preferred brewing temperature.



Image: A visual guide to the range of coffee specialties the Jura ENA 8 can produce, including Espresso, Coffee, Cortado,
Cappuccino, Flat White, Latte Macchiato, and more.

5. MAINTENANCE

Regular maintenance is crucial for the performance and lifespan of your Jura ENA 8. The machine will prompt you
for necessary cleaning and maintenance tasks.

5.1 Daily Cleaning

Drip Tray and Coffee Grounds Container: Empty and rinse daily. The machine will prompt you when this is
required.

Milk System Rinsing: Perform a milk system rinse after each milk preparation. The machine will guide you
through this process.

5.2 Cleaning Program
The Jura ENA 8 has an integrated cleaning program. Use Jura cleaning tablets as instructed by the machine's
display. This program cleans the brewing unit and coffee system.

5.3 Descaling Program
Depending on your water hardness and filter usage, the machine will prompt you to perform a descaling program.
Use Jura descaling tablets and follow the on-screen instructions carefully.

5.4 Filter Replacement
If you are using a CLARIS water filter, the machine will indicate when it needs to be replaced. Replace the filter
promptly to ensure water quality and protect the machine from limescale buildup.

6. TROUBLESHOOTING



This section addresses common issues you might encounter with your Jura ENA 8.

Problem Possible Cause Solution

"Fill Water Tank" message
Water tank is empty or not
correctly inserted.

Fill the water tank with fresh water and ensure it is
securely in place.

"Empty Grounds
Container" message

Coffee grounds container is full.
Empty the coffee grounds container and drip tray,
then reinsert them.

"Fill Bean Container"
message

Bean container is empty. Fill the bean container with fresh coffee beans.

Coffee is not hot enough
Pre-heating not sufficient, or
cup is cold.

Pre-heat cups. Adjust coffee temperature setting
in the menu.

Milk foam quality is poor
Milk system dirty or milk not
cold enough.

Perform milk system cleaning. Use fresh, cold milk
(approx. 4°C/39°F).

If you encounter issues not listed here or if solutions do not resolve the problem, please contact Jura customer
support.

7. SPECIFICATIONS

Feature Detail

Brand Jura

Model Name Jura ENA 8

Item Model Number 15496

Color Full Metropolitan Black

Product Dimensions (D x W x H) 10.7" x 17.5" x 12.7"

Item Weight 21 pounds

Special Feature Removable Tank

Coffee Maker Type Espresso Machine

Operation Mode Fully Automatic

Voltage 120V

Included Components Filter

Human Interface Input Buttons, Touchscreen

Coffee Input Type Beans

UPC 794151412118

8. WARRANTY AND SUPPORT



8.1 Warranty Information
For detailed warranty terms and conditions, please refer to the warranty card included with your product or visit the
official Jura website. Keep your proof of purchase for warranty claims.

8.2 Customer Support
Should you require assistance, have questions, or need to report a problem with your Jura ENA 8, please contact
Jura customer service. Contact details can typically be found on the official Jura website or in the documentation
provided with your machine.

© 2023 Jura. All rights reserved.
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