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1. ProbucT OVERVIEW

The Easyfone Trackino KW2 4G Kids Smart Watch Phone is designed as a reliable communication and safety device for
children aged 4 and above. It serves as a phone alternative, offering safe calling, accurate GPS tracking, and various
features managed by parents through a dedicated app. This smartwatch aims to provide peace of mind for parents while

giving children a sense of independence.
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Image: The Easyfone Trackino KW2 Smart Watch displaying an incoming call, highlighting its primary communication function.

2. WHAT's IN THE Box



Upon opening your Easyfone Trackino KW2 package, you should find the following items:

o Trackino KW2 Kids Smart Watch
o User Manual

o Charging cable

o SpeedTalk Activation Guide Card
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Image: All components included in the Easyfone Trackino KW2 Smart Watch package, laid out for clear identification.

3. SeTup GUIDE

Setting up your Easyfone Trackino KW2 is a straightforward process. Follow these steps to get your child's smartwatch
ready for use:



1. Charge the Watch: Before initial use, fully charge the Trackino KW2 using the provided charging cable. Connect
the cable to the watch and a compatible USB power source.

2. Activate SIM Card: The watch comes with a pre-installed SpeedTalk SIM card. You will need to activate an
Easyfone exclusive plan. Visit the SpeedTalk Mobile Easyfone Activation Page at
www.speedtalkmobile.com/easyfone to activate your service. Plans start at $11.99/month with no contracts or
activation fees.

Note: The SIM card number is typically found on the activation guide card, e.g., 8901240407123676080.

3. Download the "Trackino" App: Search for and download the "Trackino" management application on your
smartphone's app store (available on Google Play and Apple App Store).
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Image: Visual guide illustrating the three main steps for setting up the Easyfone Trackino KW2.

4. Pair Watch with App: Open the "Trackino" app and follow the on-screen instructions to pair your child's watch with
your smartphone. This will allow you to manage contacts, check locations, set alarms, and access other features.

4. OPERATING INSTRUCTIONS

The Easyfone Trackino KW2 is designed for intuitive use by children, with parental controls managed via the "Trackino"
app.
4.1. Safe Calling & Messaging

Making Calls: Children can make calls to parent-managed contacts directly from the watch. Parents can set up to 15
contacts and restrict unknown calls for enhanced safety.
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Image: Demonstrates how parents manage contacts via the app and how children can access them on the watch for safe calling.

SOS Button: In case of emergency, the watch is equipped with an SOS button for quick connection to pre-set SOS
contacts.

Voice Chat Message & SMS: The watch supports voice chat messages and SMS. Children can send and receive
messages, including pre-set emojis, making communication fun and easy.
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Image: The watch screen showing a voice message, indicating the ease of communication for children.

4.2. GPS Tracking & Safety Features

Accurate GPS Positioning: Parents can track their child's real-time location using the "Trackino" app.
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Image: Visual representation of the GPS tracking feature, showing real-time location on a map via the parent app.

Custom GPS SafeZones: Set up custom safe zones (e.g., home, school). Parents will receive notifications when their
child enters or leaves these designated areas.

School Mode: Activate School Mode to limit watch functions during school hours, ensuring no distractions.

4.3. Additional Features

Steps Counter: The watch includes a pedometer to track daily steps, encouraging activity.
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Image: The Trackino app interface showing activity tracking, including step count and historical data.

Camera: A built-in camera allows children to take photos.
Alarms: Set alarms for various purposes, such as wake-up calls or reminders for activities.
Gallery: View saved photos in the watch's gallery.

Stop Watch & Voice Record: Useful tools for daily activities.



Touch to Add Friends: A fun feature allowing children to connect with other Trackino watch users.

No Third-Party Apps: For safety concerns, the Easyfone Trackino KW2 does not support the installation of third-party
applications.

5. MAINTENANCE

Battery Life: The watch has a 720mAh capacity battery. It provides approximately 2-3 days of working time and 5-7 days
of standby time. Actual usage times may vary depending on network coverage and feature usage.
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Image: Details on the watch's battery capacity and expected usage times.

Dustproof & Waterproof: The Trackino KW2 is IP-68 water resistant, making it durable for everyday adventures. While it
can withstand splashes and brief immersion, for optimal call quality, it is not recommended to wear this watch for
swimming.
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Image: The watch shown in a sandy environment, emphasizing its robust design for active children.

Cleaning: Use a soft, dry cloth to clean the watch. Avoid harsh chemicals or abrasive materials.




6. TROUBLESHOOTING

If you encounter issues with your Easyfone Trackino KW2, please refer to the following common solutions:

Problem

Watch not
turning
on/charging

Poor call
quality or
no signal

Inaccurate
GPS
location

Cannot pair
watch with

app

Watch
time/date is
incorrect

Possible Cause

Low battery; faulty charging
cable/adapter; loose
connection.

Weak cellular signal; SIM
card not properly activated or
inserted; network issues.

Weak GPS signal; watch
indoors or in an area with
obstructions; app not
updated.

Incorrect pairing steps;
app/watch software issue;
Bluetooth interference.

Watch not connected to
network; time zone settings.

Solution

Ensure the watch is fully charged. Check charging cable and adapter
for damage and ensure a secure connection. Try a different USB port
or adapter.

Move to an area with better cellular coverage. Verify SIM card
activation with SpeedTalk Mobile. Reinsert the SIM card to ensure
proper seating. Contact your cellular provider if issues persist.

Ensure the watch has a clear view of the sky for better GPS reception.
Update the "Trackino" app to the latest version. GPS accuracy can
vary based on environment.

Review the pairing instructions in the Setup Guide. Ensure Bluetooth is
enabled on your phone. Restart both the watch and your phone, then
try pairing again.

Ensure the watch has an active cellular connection. Check time zone
settings within the "Trackino" app. The watch should automatically sync
time when connected.

For further assistance, please contact Easyfone customer support.

7. PRODUCT SPECIFICATIONS

Feature Detail

Brand Easyfone
Model Number Kw2

Screen Size 1.4 Inches
Operating System Easyfone OS

Connectivity Technology Bluetooth, 4G Cellular

GPS True



Feature Detail

Working Time 2-3 Days

Standby Time 5-7 Days

Water Resistance IP-68 (Dustproof & Water Resistant)

Age Grading 4+ years old

ltem Weight 6.4 ounces

Package Dimensions 3.94 x 3.94 x 2.83 inches

Manufacturer Shen Zhen Yixun Electronic Technology Co., Ltd

8. WARRANTY & SUPPORT

Easyfone is committed to providing high-quality products. For information regarding product warranty, please refer to the
warranty card included in your product packaging or visit the official Easyfone website. Protection plans are also available
for extended coverage.

For technical support, troubleshooting assistance, or any inquiries about your Easyfone Trackino KW2, please contact
Easyfone customer service through their official channels. You can often find contact information on the brand's official
website or through the retailer where you purchased the product.

Manufacturer: Shen Zhen Yixun Electronic Technology Co., Ltd

© 2024 Easyfone. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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