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HOIGY HYBF-09S-C

HOIGY Chrome Widespread Waterfall Bathroom Faucet
(Model HYBF-09S-C) Instruction Manual

Model: HYBF-09S-C | Brand: HOIGY

1. INTRODUCTION

Thank you for choosing the HOIGY Chrome Widespread Waterfall Bathroom Faucet. This manual provides detailed instructions
for the proper installation, operation, and maintenance of your new faucet. Please read this manual thoroughly before installation
and retain it for future reference. This faucet features a visually pleasing waterfall spout, durable brass construction, and an easy-
to-install design, making it a functional and elegant addition to your bathroom.

2. ProbucT FEATURES

« Waterfall Spout Design: Features a unique three-layer metal filter for a smooth, clear laminar stream, reducing splashing
and saving up to 20% water.

o Dual Handle Control: Two high-quality solid brass handles allow for separate and precise control of hot and cold water flow
and temperature. Red and blue markings indicate hot and cold.

« Durable Construction: Built with solid brass material and an upgraded chrome finish, designed to resist corrosion, water
spots, and rusting in daily use.

« Leak-Proof Design: Incorporates a high-sealing ceramic cartridge, tested for 500,000 cycles without bursting, ensuring
safety and preventing drips.

« Pre-installed Hoses: Water supply hoses are pre-installed to the faucet, simplifying installation and reducing the risk of
leaks.

o Included Pop-Up Drain: A food-grade PP material pop-up drain is included, featuring an anti-clogging design, no leaks, and
no water spots, suitable for most US basins.

« Easy Installation: Designed for DIY installation in approximately 10 minutes with unique snap-on connectors, eliminating
the need for thread seal tape or extra tools.

3. SETUP AND INSTALLATION

The HOIGY Widespread Waterfall Bathroom Faucet is designed for quick and easy installation on 3-hole sinks with a 4-16 inch
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spread. No plumber or special tools are required for most steps.

3.1. Faucet Installation

1. Prepare the Faucet: Ensure all pre-installed water hoses are tightened. If not, tighten clockwise. No thread seal tape is
needed.

2. Position the Faucet: Place the rubber O-ring under the main faucet body. Insert the main faucet body and the two handle
assemblies through the corresponding holes in your basin.

3. Secure the Handles: From underneath the sink, tighten the plastic nuts onto the handle assemblies. Use the provided large
wrench to secure them firmly.

4. Secure the Main Faucet: Install the metal gasket and metal nut onto the main faucet body's threaded rod from underneath
the sink. Use the small wrench to tighten.

5. Connect Water Lines: Connect the pre-installed hoses from the handles to the main faucet's central hose using the snap-
on connector. Listen for a "click" to confirm a successful connection.

6. Connect to Water Supply: Connect the hot and cold hoses to your hot and cold water supply valves. Ensure connections
are tight but avoid excessive force to prevent damage.

Your browser does not support the video tag.
Video: Demonstrates the installation process for the HOIGY Widespread Bathroom Faucet, including connecting pre-installed hoses and
snap-on connectors.

Your browser does not support the video tag.
Video: A detailed guide to the 10-minute installation of the HOIGY Waterfall Bathroom Faucet.
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(2 Compliant with US Standards

Basin Thickness:
MAX 1.8 ins

Image: Visual guide for DIY installation, including dimensions and compliance with US standards for 3-hole sinks.

3.2. Pop-Up Drain Installation

1. Insert Drain: Place the rubber seal onto the pop-up drain and insert it into the drainage hole of your sink.

2. Secure Drain: From underneath the sink, place the thick rubber gasket onto the drain pipe and tighten the plastic nut to
secure it.

3. Connect Drainage Hose: Finally, connect your existing drainage hose to the bottom of the pop-up drain.

Your browser does not support the video tag.
Video: Shows the included pop-up drain and its easy operation.
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-‘Press without jamming
-Anti-clogging design
‘No leaks

‘No water spots

Image: Detailed view of the pop-up drain, emphasizing its design for easy cleaning and prevention of water accumulation.

4. OPERATING INSTRUCTIONS

Your HOIGY Widespread Waterfall Bathroom Faucet is designed for intuitive and precise control of water flow and temperature.

Water Flow Control: Use the left handle for hot water (marked red) and the right handle for cold water (marked blue). Turn
the handles to adjust the water flow from off to full on.

Temperature Adjustment: Mix hot and cold water by adjusting both handles simultaneously to achieve your desired water
temperature.

Waterfall Effect: The wide spout delivers a smooth, clear waterfall stream, providing a visually appealing and quiet water
experience.

Pop-Up Drain Operation: Press the top of the pop-up drain to close it and retain water in the basin. Press again to open it
and allow water to drain. The anti-clogging design ensures smooth operation.



Image: Demonstrates the visually pleasing waterfall flow from the faucet, highlighting the built-in 3-layer metal filter for quiet and splash-free
operation.
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Image: lllustrates the two handles for hot and cold water, emphasizing the upgraded ceramic cartridge for leakage prevention.

5. CARE AND MAINTENANCE

Proper care and maintenance will ensure the longevity and aesthetic appeal of your HOIGY faucet.

« Cleaning the Finish: The upgraded chrome finish is designed to resist water spots and corrosion. Clean regularly with a
soft, damp cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the
finish.

« Filter Maintenance: The spout features a three-layer metal filter. Periodically check and clean the filter to ensure optimal
water flow and prevent mineral buildup.
« Pop-Up Drain Cleaning: The pop-up drain is easy to install and remove for cleaning, preventing clogging and maintaining

hygiene.

« Leak Prevention: The high-sealing ceramic cartridge is built for durability. If any leaks occur, ensure all connections are
securely tightened.



Your browser does not support the video tag.
Video: Highlights the spout's 3-layer metal filter design, contributing to water quality and ease of maintenance.

Image: Showcases the exclusive finish of the faucet, emphasizing its resistance to corrosion and ease of cleaning.

6. TROUBLESHOOTING

If you encounter any issues with your HOIGY faucet, please refer to the following common troubleshooting tips:
« Low Water Flow: Check if the water supply valves are fully open. Inspect the spout's metal filter for any debris or mineral
buildup and clean if necessary.

« Leaking: Ensure all connections, especially the pre-installed hoses and the snap-on connector, are securely tightened.
Check the rubber O-rings and gaskets for proper seating and any signs of damage.

« No Hot/Cold Water: Verify that both hot and cold water supply lines are connected correctly and that the corresponding
shut-off valves are open.

« Pop-Up Drain Not Sealing/Draining: Ensure the pop-up drain is correctly seated and free of debris. Check the rubber
gasket underneath the sink for proper installation and tightness.



If problems persist after attempting these solutions, please contact HOIGY customer support for further assistance.

7. SPECIFICATIONS

Feature Specification

Brand HOIGY

Model Name HYBF-09S-C

Color Chrome - Fashion

Material Brass, Metal (Handle Material: Aluminum)
Mounting Type Deck Mount, Widespread

Hole Count 3

Number of Handles = 2 (Lever Type)

Flow Rate 1.8 Gallons Per Minute

Spout Design Waterfall

Spout Height 2.67 Inches

Spout Reach 4.52 Inches

Hose Length 22 Inches

Item Weight 4.1 Pounds

Included Bathroom Faucet, Dual Handles, 3/8" Water Supply Hoses, Pop Up Drain, Instruction Manual,
Components Installation Hardware

8. WARRANTY AND SUPPORT

The HOIGY Chrome Widespread Waterfall Bathroom Faucet comes with alifetime warranty, ensuring peace of mind regarding
its quality and durability.
8.1. Protection Plans

Additional protection plans are available for extended coverage:

« 3-Year Protection Plan: Available for $11.99 (one-time billing).
o 4-Year Protection Plan: Available for $15.99 (one-time billing).

« Complete Protect: A monthly plan for $16.99, covering all eligible past and future purchases.

8.2. Customer Support

For any questions, technical assistance, or warranty claims, please contact HOIGY customer support. Refer to the product
packaging or the official HOIGY website for contact information.
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