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ProbucTt OVERVIEW

The Redragon H211 Cronus Black Wired Gaming Headset is designed to provide an immersive audio experience for gamers
across multiple platforms. Featuring 40mm audio drivers, a noise-canceling microphone, and dynamic RGB backlighting, this
headset combines comfort with high-quality sound and clear communication. Its lightweight design and memory foam earpads

ensure comfort during extended gaming sessions.
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Image: The Redragon H211 Cronus Black Wired Gaming Headset, showcasing its design and features.

PAckAGE CONTENTS

Upon opening the package, verify that all components are present:

o Redragon H211 Cronus Gaming Headset

o User Manual
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Image: Contents of the Redragon H211 Cronus Gaming Headset package, including the headset, user manual, and audio splitter cable.

SETUP INSTRUCTIONS

Follow these steps to connect your Redragon H211 Cronus Gaming Headset to your device:

1. Connect Audio: Insert the 3.5mm audio jack of the headset into the corresponding audio port on your PC, PS5, XBOX, NS,
or other compatible device. For devices with separate microphone and headphone jacks, use the included Y-splitter cable.

2. Connect USB for RGB (Optional): Plug the USB connector into an available USB port on your device to power the
dynamic RGB backlighting on the earcups. This connection is solely for lighting and does not transmit audio.

3. Adjust Headset: Adjust the headband for a comfortable fit. The memory foam earpads are designed for extended wear.

4. Position Microphone: Position the flexible, unidirectional microphone near your mouth for optimal voice pickup.
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PS4 & Switch

Image: Diagram illustrating the multi-platform compatibility of the Redragon H211 Cronus headset, showing connections for PC, Mac, PS4/Switch, and
other 3.5mm devices.

OPERATING THE HEADSET

Volume Control

The headset features an integrated volume control wheel located on the left earcup. Rotate the wheel upwards to increase volume
and downwards to decrease volume.



Image: Close-up view of the volume control wheel located on the left earcup of the Redragon H211 headset.

Microphone Usage

The unidirectional noise-canceling microphone can be adjusted to your preferred position. To mute the microphone, use the inline
control or system settings on your device. Ensure the microphone is positioned correctly for clear voice transmission and effective

noise suppression.



Noise Cancelling
Microphone

Adjustable 120° Microphone to
Pick Up Your Voice

Image: lllustration showing the 120-degree adjustable noise-canceling microphone of the Redragon H211 headset, designed to pick up voice clearly.

RGB Backlighting

The headset features dynamic RGB backlighting on the earcups, which is powered via the USB connection. The lighting effects
are automatic and do not require additional software or controls.

MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using abrasive cleaners or solvents.
Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.
Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

Earpads: The memory foam earpads are designed for durability; however, avoid puncturing or tearing them.

TROUBLESHOOTING




Problem

No sound from
headset

Microphone not
working

RGB lighting not
working

SPECIFICATIONS

Possible Cause

o

Volume too low or muted.

Incorrect audio output device
selected.

Loose 3.5mm connection.

Microphone muted.

Incorrect audio input device
selected.

Microphone not positioned
correctly.

o USB cable not connected or

faulty.
USB port issue.

Solution

o Increase volume using the headset's control wheel or device
settings.

o Verify the correct audio output device is selected in your device's
sound settings.

o Ensure the 3.5mm jack is fully inserted into the port.

o Unmute the microphone via inline control or device settings.

o Verify the correct microphone input device is selected in your
device's sound settings.

o Adjust the microphone closer to your mouth.

o Ensure the USB cable is securely connected to a powered USB
port.

o Try a different USB port.

Feature

Model Name

Detail

H211

Connectivity Technology
Headphones Jack

Noise Control
Microphone Type

Audio Driver Size
Frequency Range
Impedance

Compatible Devices

Wired (3.5mm audio, USB for RGB)
3.5 mm Jack

Sound Isolation

Noise-Canceling, Unidirectional

40 mm

20 Hz - 20,000 Hz

32 Ohm

PC, PS5, XBOX, NS, 3.5mm connection devices

Control Type Volume Control (wheel)

Item Weight 14.1 ounces (400 Grams)
Product Dimensions 8.27 x 7.87 x 3.94 inches

Material Plastic

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official Redragon
website. If you encounter any issues not covered in this manual or require further assistance, please contact Redragon customer
support.

Official Redragon Store: Redragon Amazon Store


https://www.amazon.com/stores/REDRAGON/page/C9D23970-BAEE-41FD-9E1B-F6B3A3B895ED
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