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Parryware Vista Range C899G One-Piece Western Toilet User
Manual

Model: C899G

1. INTRODUCTION

Thank you for choosing the Parryware Vista Range C899G One-Piece Western Toilet. This product is designed for
durability, efficiency, and aesthetic appeal in your bathroom. This manual provides essential information for the
safe installation, proper operation, and effective maintenance of your new toilet. Please read all instructions
carefully before installation and use to ensure optimal performance and longevity of the product.

2. SAFETY INFORMATION

« Always turn off the main water supply before beginning any installation or maintenance work.

« Wear appropriate personal protective equipment (PPE) such as gloves and eye protection during
installation.

« Handle ceramic components with care to prevent chipping or breakage.
« Ensure all connections are secure and watertight to prevent leaks.
« If you are unsure about any part of the installation process, consult a qualified plumber.

« Do not use harsh abrasive cleaners or chemicals that may damage the ceramic finish or internal
components.

3. PackaGe CONTENTS

Please verify that all components are present and undamaged before proceeding with installation:

« Toilet Bowl (One-Piece Unit)
o Quick Connect Fixtures

o Soft-Close Seat Cover
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4. SPECIFICATIONS

Feature Detail

Model Number C899G

Brand Parryware

Colour White

Material Ceramic

Iltem Weight 34 Kilograms
Installation Type Floor Mounted
Shape Oval

Seat Material Type Acrylonitrile Butadiene Styrene
Dimensions (L x W x H) 655 x 355 x 770 mm
Trap Type S-Trap (220mm)

5. SETUP AND INSTALLATION

This section outlines the general steps for installing your Parryware Vista Range C899G toilet. Professional
installation is recommended to ensure correct setup and prevent potential issues.

5.1 Pre-Installation Checklist

o Ensure the floor is level and clean at the installation site.

« Confirm the S-Trap outlet (220mm) aligns with your existing plumbing.

« Gather necessary tools: wrench, screwdriver, sealant, measuring tape, level.

5.2 Installation Steps

1.

Prepare the Area: Turn off the water supply to the bathroom. Remove any old toilet and clean the flange
area thoroughly.

. Position the Toilet: Carefully place the one-piece toilet over the S-Trap outlet, ensuring it aligns correctly.

. Secure the Toilet: Use the provided quick connect fixtures to bolt the toilet securely to the floor. Do not

overtighten.

. Connect Water Supply: Connect the water supply line to the fill valve on the toilet. Ensure a tight, leak-free

connection.

. Apply Sealant: Apply a bead of silicone sealant around the base of the toilet where it meets the floor.

Smooth the sealant for a clean finish.

. Install Seat Cover: Attach the soft-close seat cover according to the instructions provided with the seat.

. Test for Leaks: Turn on the main water supply. Allow the tank to fill and flush the toilet several times,

checking for any leaks around the base, water supply connection, and flush mechanism.

Figure 1: Side view of the Parryware Vista Range C899G toilet with the soft-close seat in the open position, showing the

internal bowl.



Figure 2: Front view of the Parryware Vista Range C899G one-piece toilet, highlighting its compact and seamless design.

6. OPERATING INSTRUCTIONS

6.1 Flushing

To flush the toilet, press the flush button located on top of the tank. The dual-flush mechanism (if applicable)
allows for a partial flush (for liquid waste) or a full flush (for solid waste). Refer to the button markings for specific
flush options.

6.2 Soft-Close Seat

The toilet is equipped with a soft-close seat cover. To close the seat, gently push it downwards. The mechanism
will allow the seat and lid to close slowly and quietly without slamming, preventing damage and reducing noise.

Figure 3: Side view of the Parryware Vista Range C899G toilet with the soft-close seat in the closed position, showcasing
its sleek profile.

7. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic performance of your toilet.

7.1 Cleaning the Ceramic Surface

« Use a soft cloth or sponge with mild, non-abrasive bathroom cleaner.
« Avoid using harsh chemicals, abrasive pads, or scouring powders, as these can damage the ceramic glaze.

« Rinse thoroughly with clean water after cleaning and wipe dry to prevent water spots.

7.2 Cleaning the Seat Cover

« Clean the seat and lid with a soft cloth and mild soap and water.

« Do not use strong chemical cleaners, as they can degrade the plastic material and soft-close mechanism.

7.3 Internal Components

« Periodically inspect the flush mechanism and fill valve for wear or mineral buildup.

« If issues arise, consult a plumber or refer to specific component manuals for repair or replacement.

Figure 4: Angled view of the Parryware Vista Range C899G one-piece toilet, showing the complete unit with the seat
closed.

8. TROUBLESHOOTING
This section addresses common issues you might encounter with your toilet.

Problem Possible Cause Solution



Toilet does not
flush or flushes
weakly

Toilet
continuously
runs or refills

Leaks at the
base of the toilet

Slow tank fill

Low water level in tank,
clogged siphon jet, flush
mechanism issue

Faulty flapper/flush valve seal,
misaligned fill valve, high water
level

Loose mounting bolts,
damaged wax ring/seal,
cracked ceramic

Partially closed water supply
valve, clogged fill valve

Check water level; clear any blockages in the bowl or
trap; inspect flush valve for proper operation.

Inspect and replace flapper if worn; adjust fill valve float;
lower water level in tank.

Tighten mounting bolts (do not overtighten); replace wax
ring/seal; if ceramic is cracked, replacement may be
necessary.

Ensure water supply valve is fully open; clean or replace
fill valve if clogged.

If these solutions do not resolve the issue, it is recommended to contact a qualified plumber or Parryware

customer support.

9. WARRANTY AND SUPPORT

Parryware products are manufactured to high-quality standards and are backed by a manufacturer's warranty

against defects in materials and workmanship. For specific warranty terms and conditions, please refer to the

warranty card included with your purchase or visit the official Parryware website.

For technical assistance, spare parts, or warranty claims, please contact Parryware customer support:

« Manufacturer: Roca Bathroom Products Pvt. Ltd.

« Address: The Heritance No. 41, Haddows road, Nungambakkam, Chennai - 600006

« Website: www.parryware.in (Please check for the most current contact information)
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