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FACETEL Q10 10-inch Android 13 Tablet User
Manual

Model: Q10

1. INTRODUCTION

This manual provides instructions for the FACETEL Q10 10-inch Android 13 Tablet. It covers initial setup,
operation, maintenance, troubleshooting, and product specifications to ensure optimal use of your device.

2. PAckAGE CONTENTS

Verify that all items are present in the package:

o FACETEL Q10 Tablet
Bluetooth Keyboard

Wireless Mouse

Charger
Data Cable (USB-C)
USB-A to USB-C Adapter (for mouse dongle)
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Image: FACETEL Q10 Tablet with its accessories, including a keyboard, mouse, charger, and cables.

3. SETUP

3.1 Charging the Tablet

Before first use, fully charge the tablet. Connect the provided charger to the tablet's USB Type-C port and plug
it into a power outlet.
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Image: Close-up of the tablet's side, highlighting the USB Type-C charging port and the 3.5mm headphone jack.

3.2 Powering On/Off

« To Power On: Press and hold the Power button located on the side of the tablet until the screen
illuminates.

« To Power Off: Press and hold the Power button, then select "Power off" from the options that appear on
the screen.

o To Restart: Press and hold the Power button, then select "Restart" from the options.

3.3 Initial Android Setup

Upon first power-on, follow the on-screen prompts to complete the initial Android 13 setup. This includes
selecting your language, connecting to a Wi-Fi network, and signing in with your Google account (optional, but
recommended for app access).

Android13

Latest improved operating system

Android 13 tablet security with improved privacy.
Users can better understand and limit the
dataaccessed by apps.
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Image: A visual representation of the Android 13 operating system interface, showing multiple application icons and improved
privacy features.

3.4 Connecting Accessories (Keyboard & Mouse)
o Bluetooth Keyboard:

1. Ensure the keyboard is charged and powered on.
2. On your tablet, go to Settings > Connected devices > Bluetooth.
3. Turn on Bluetooth and scan for available devices.

4. Select the keyboard from the list and follow any pairing instructions.



o Wireless Mouse:

1. Insert the USB-A dongle from the mouse into the provided USB-A to USB-C adapter.
2. Plug the adapter into the tablet's USB Type-C port.

3. Ensure the mouse has batteries and is powered on. The tablet should automatically detect the
mouse.

Note: The tablet has only one USB-C port. Using the mouse via the adapter will occupy this port, preventing
simultaneous charging or use of other USB-C peripherals.

4. OPERATING YOUR TABLET

4.1 Display and Navigation

The tablet features a 10.1-inch IPS display with a resolution of 1280x800 pixels. Navigate the interface using
touch gestures (tap, swipe, pinch-to-zoom).
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Image: The tablet screen showcasing vibrant, high-definition visuals, emphasizing the 10.1-inch display.

4.2 Performance and Storage

The tablet is equipped with an Octa-Core 2.0 GHz processor and 14GB RAM (8GB physical + 6GB extended
virtual RAM) for smooth operation. It includes 128GB of internal storage (ROM), expandable up to 1TB using a
microSD (TF) card.

Octa Core
and SmartPerformance and efficiency

The tablet uses a powerful Octa-Core processor to achieve low
powerconsumption and low heat generation while maintaining
high performanceand frequency. It offers consistent high
performance and a high frequencyof 2.0 GHz. Consistent

high performance and reliable user experience fromstart to finish.
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Image: A diagram highlighting the tablet's Octa-Core processor and its 2.0GHz operating frequency, indicating high
performance.
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a place in it

The tablet's 128GB internal memory allows you to store all
your entertainment (videos, games, photos, etc. ).

You can also expand the storage space up to

1TB with a microSD card

Image: An illustration detailing the tablet's memory configuration: 14GB RAM, 128GB internal storage, and support for up to
1TB expandable memory.

4.3 Connectivity

o Wi-Fi: Supports dual-band 2.4GHz and 5GHz Wi-Fi for stable and fast internet access. Connect via
Settings > Network & internet > Wi-Fi.

o Bluetooth 5.0: For connecting wireless headphones, speakers, and other Bluetooth-enabled devices.
Access via Settings > Connected devices > Bluetooth.

Stable WIFI connection

The tablet supports connections to the stable and fast 2.4G+5G WiFi
stable and fast, which offers higher speeds and lower latency.
Energy-efficient Bluetooth 5.0 makes it easy to connect
wireless headphones, so you can enjoy the
great sound of wireless headphones.
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Image: A visual representation of the tablet's stable 2.4G+5G Wi-Fi and Bluetooth 5.0 capabilities, indicating enhanced
compatibility and ultra-fast transfer speeds.

4.4 Camera Functions

The tablet features an 8MP rear camera and a 5MP front camera. Use the pre-installed Camera application to
capture photos and videos.
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Image: A depiction of the tablet's 8MP rear camera and 5MP front camera, illustrating their use for capturing portraits and
scenes.

4.5 Battery Management
The 8000mAh battery provides extended usage. Battery life estimates:

Gaming: Approximately 4-6 hours

HD Video Playback: Approximately 4.5-7 hours

Web Browsing: Approximately 6-9 hours

Music Playback: Approximately 15-18 hours
Call Time: Approximately 20-26 hours

Standby Time: Approximately 36 hours

To optimize battery life, reduce screen brightness, close unused applications, and disable Wi-Fi/Bluetooth
when not in use.

High-capacity battery
Greater endurance

The high-capacity battery (8000mAh) offers great autonomy for
extended tablet use and solves the problem of rapid power
consumption due to prolonged use.
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Image: The tablet screen showing a battery charging indicator and the prominent display of "8000mAh", signifying its high-
capacity battery.

4.6 Audio

The tablet is equipped with two speakers for ambient stereo sound and a 3.5mm headphone jack for private
listening.

4.7 Wireless Screen Projection



You can project your tablet's screen wirelessly to a compatible TV or display. Refer to your TV's manual for
instructions on enabling screen mirroring or casting, then access this feature from your tablet's quick settings
panel or display settings.
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Image: A tablet wirelessly displaying its content on a larger television screen, demonstrating the screen projection feature.

5. MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid abrasive cleaners
or solvents.

« Storage: Store the tablet in a cool, dry place away from direct sunlight and extreme temperatures.

o Software Updates: Periodically check for system updates via Settings > System > System update to
ensure optimal performance and security.

« Data Backup: Regularly back up important data to cloud storage or an external device to prevent data
loss.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

+ Tablet does not power on:

Ensure the tablet is sufficiently charged. Connect the charger and wait a few minutes before attempting
to power on again.

+ Slow performance or freezing:

Close unused applications. Restart the tablet. Clear cache data for frequently used apps. Consider
performing a factory reset if issues persist (backup data first).

+ Wi-Fi connectivity issues:

Ensure Wi-Fi is enabled. Restart your router and the tablet. Forget the network and reconnect. Check if
other devices can connect to the same Wi-Fi network.

o Short battery life:

Adjust screen brightness. Disable Wi-Fi, Bluetooth, and GPS when not in use. Close background
applications. Some users report that fully draining the battery and then fully charging it can help calibrate
the battery meter.

o Mouse not responding:



Ensure the mouse has fresh batteries and is powered on. Verify the USB-A dongle is securely inserted
into the USB-C adapter, and the adapter is firmly connected to the tablet's USB-C port.

o "Corrupted" message or software issues:

If you encounter messages about corrupted software or persistent system errors, a factory reset may be
necessary. Navigate to Settings > System > Reset options > Erase all data (factory reset). Warning:
This will delete all data on your tablet. If the issue persists after a factory reset, contact customer
support.

7. SPECIFICATIONS

Feature Detail
Model Name Q10
Operating System Android 13

Processor

RAM

Internal Storage (ROM)
Expandable Storage
Screen Size

Screen Resolution
Rear Camera

Front Camera
Battery Capacity
Average Battery Life
Wireless Connectivity
Ports

Dimensions (LxWxH)

Item Weight

Octa-Core, 2.0 GHz (ARM)

14 GB (8GB physical + 6GB extended)
128 GB

Up to 1 TB (via TF/microSD card)

10.1 Inches

1280 x 800 Pixels (IPS)

8 MP

5 MP

8000 mAh (Lithium Polymer)

Up to 26.67 hours (usage dependent)
5G Wi-Fi (2.4G + 5@G), Bluetooth 5.0
USB Type-C, 3.5mm Headphone Jack
9.6 x 5.98 x 0.3 inches

2.75 pounds
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Image: An infographic summarizing key specifications of the FACETEL Q10 Tablet, including dimensions, screen resolution,
connectivity, camera, battery, RAM, and storage.

8. WARRANTY AND SUPPORT

FACETEL provides lifelong technical support services for its products. If you encounter any issues with your
FACETEL Q10 Tablet, please contact seller support promptly.

o Technical Support: Lifelong technical support is available.
o Response Time: Customer messages are typically replied to within 24 hours.

o Contact: For product issues or support, please reach out to the seller directly through your purchase
platform.
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