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Panasonic TX-65MXW834 65-inch 4K

Ultra HD LED Smart TV

User Manual

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Panasonic TX-65MXW834
65-inch 4K Ultra HD LED Smart TV. Please read this manual thoroughly before using the product and retain it for
future reference. This television integrates advanced display technologies, including HDR Bright Panel Plus and the
HXC Processor, for stunning visuals. It also features the Fire TV operating system for seamless access to streaming
services and smart functionalities.
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Figure 1: Front view of the Panasonic TX-65MXW834 65-inch Smart TV.

SAFETY INFORMATION

Always adhere to the following safety precautions to prevent electric shock, fire, damage, or injury:

o Do not expose the TV to rain or moisture.

« Do not open the TV casing. Refer all servicing to qualified personnel.

« Ensure proper ventilation; do not block ventilation openings.

o Place the TV on a stable, level surface to prevent it from falling.

o Unplug the TV from the power outlet during lightning storms or when unused for long periods.

o Keep batteries away from children and dispose of them properly.

WHAT's IN THE Box

Verify that all components are present before proceeding with the setup:

o Panasonic TX-65MXW834 65-inch Smart TV
o Remote Control

o AAA Batteries (2x) for Remote Control

o Power Cable

o TV Stand Feet (2x) and Screws

o User Manual (this document)

¢ Quick Start Guide

SETUP

1. Attaching the TV Stand

Carefully place the TV screen-down on a soft, clean surface. Align the stand feet with the designated slots on the
bottom of the TV and secure them with the provided screws. Ensure the stand is firmly attached before placing the
TV upright.
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Figure 2: TV dimensions and stand installation guide.

2. Connecting Peripherals

Connect your external devices such as cable boxes, gaming consoles, or sound systems to the appropriate ports on
the back of the TV. The Panasonic TX-65MXW834 offers a variety of connectivity options:

« HDMI Ports (4x): For high-definition video and audio devices. One port supports eARC for enhanced audio
return channel.

o USB Ports (2x): For connecting USB storage devices.

o Ethernet (LAN) Port: For wired internet connection.

o Digital Audio Output (Optical/Toslink): For connecting to external audio systems.

o Antenna/Cable Input: For connecting an antenna or cable TV.

« Headphone Jack: For private listening.

o Cl (Common Interface) Slot: For conditional access modules.



Figure 3: Rear view of the TV with port layout.

3. Initial Power-On and Network Setup

Plug the power cable into the TV and then into a wall outlet. The TV will power on and guide you through the initial
setup process, including language selection, channel scanning, and network connection. You can connect to your
home network via Wi-Fi or Ethernet.

For Wi-Fi setup, select your network from the list and enter the password. For Ethernet, simply connect a network
cable to the LAN port.

Figure 4: Fire TV user interface during initial setup.

OPERATING YOUR TV

1. Basic Operation

o Power On/Off: Press the Power button on the remote control.
o Input Selection: Use the "Input" button on the remote to switch between HDMI, TV, and other sources.

¢ Volume Control: Use the Volume Up/Down buttons.



« Channel Navigation: Use the Channel Up/Down buttons for broadcast TV.

2. Fire TV Smart Features

Your Panasonic TV comes with integrated Fire TV OS, providing access to a vast library of streaming content and
smart applications. Navigate the Fire TV home screen using the remote control to find your favorite movies, TV
shows, and apps.
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Figure 5: Access popular streaming services through Fire TV.

3. Voice Control with Alexa

The included remote control features a built-in microphone and Alexa button. Press and hold the Alexa button, then
speak your command to control the TV, search for content, launch apps, or even control compatible smart home
devices.



Figure 6: Using Alexa voice commands with your TV.
You can also integrate your TV with other smart home devices, such as Ring video doorbells, to view live feeds
directly on your screen.
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Figure 7: Smart home integration example with Ring doorbell.

4. Picture and Sound Settings

Your TV features advanced picture and sound technologies for an immersive viewing experience. Access the
settings menu to adjust brightness, contrast, color, and other display options. The TV supports Multi HDR formats
including HDR10+, Dolby Vision, and HLG for optimal picture quality.
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Figure 8: Multi HDR support for enhanced visuals.
For audio, the TV features high-quality box-bottom speakers and supports Dolby Atmos for rich, immersive sound.



You can also connect external Bluetooth audio devices like headphones or speakers.
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Figure 9: Immersive audio experience with Dolby Atmos.




Figure 10: Bluetooth audio connectivity.

5. Optimal Gaming Experience

The TV includes a Game Mode and supports HDMI 2.1 features like HRF/VRR (High Refresh Rate/Variable Refresh
Rate) to ensure smooth and responsive gaming without lag.

Figure 11: Enhanced gaming with Game Mode and HDMI 2.1 features.

MAINTENANCE

To ensure the longevity and optimal performance of your TV, follow these maintenance guidelines:

o Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the
cloth with water or a specialized screen cleaner. Never spray liquid directly onto the screen.

o Casing Cleaning: Use a soft, dry cloth to wipe the TV casing. Avoid abrasive cleaners or solvents.

o Ventilation: Ensure the ventilation openings on the back of the TV are not blocked by dust or objects.
Regularly clean dust from these areas.

o Power Cord: Periodically check the power cord for any damage. If damaged, contact qualified service
personnel for replacement.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem Possible Solution

Check if the power cable is securely plugged into the TV and the wall outlet. Ensure the
outlet has power. Try a different outlet.

No Power

Verify the correct input source is selected. Check HDMI/audio cable connections. Restart
connected devices.

No Picture/Sound

Remote Control Replace the batteries. Ensure there are no obstructions between the remote and the TV's
Not Working IR sensor.
Wi-Fi Connection Restart your router and modem. Re-enter the Wi-Fi password. Move the TV closer to the

Issues router or use a wired Ethernet connection.



Problem Possible Solution

Apps Not Ensure the TV's software is up to date. Clear the app's cache or reinstall the app. Restart
Loading/Crashing the TV.

If the problem persists after trying these solutions, please contact Panasonic customer support.

SPECIFICATIONS
Detailed technical specifications for the Panasonic TX-65MXW834:

Feature Detail

Model Name LED TV TX-65MXW834

Screen LCD
Technology
Resolution 4K (3840 x 2160)

Refresh Rate 60 Hz

Dimensions (W
( 145.3 x 91.2 x 31.8 cm (with stand)

x H x D)

Weight 25.8 Kilograms

Connectivity Bluetooth, Ethernet, HDMI (4x, 1x eARC), WLAN (Wi-Fi)

Supported

Internet Netflix, Prime Video, Disney+, YouTube, and more via Fire TV OS

Services

Special Intelligent Voice Recognition (Alexa), HDR Bright Panel Plus, HXC Processor, Multi HDR
Features (HDR10+, Dolby Vision, HLG), Dolby Atmos, Game Mode (HDMI 2.1 HRF/VRR)
Energy

Efficiency G (110 kWh/1000h)

Class (SDR)

Energy

Efficiency G (228 kWh/1000h)

Class (HDR)

For detailed energy information, refer to the official EU product data sheet:



Produktdatenblatt (DELEGIERTE VERORDNUNG (EU) 2019/2013 DER KOMMISSION)

Parameter Parameter oder Wert und Genauighkeit Einheit
Name oder Handelsmarke des Lieferanten Panasonic
Panasonic Testing Canlre
Adresse des Lieferanten Panasonic Marketing Europe GmbH
Winshergring 15, 22528 Hamburg, Germany
Modellkennung TH-G5MNWESL
Energiecffizienzklasse bei StandardDynamikumfang (SDR) G
Leistungsaufnabme im Ein-Zustand bei Standard-Dynamikumfang (SOR) 110 W
Energiceffizienzklasse (HOR) G
Leistungsautnahme im Ein-Zustand bei hohem Dynamikumfang (HOR), falls varhanden 228 W
Leistungsaufnahme im Aus-Zustand, falls zutreffend 0 W
Leistungsaufnahme im Bereitschaftszustand, falls zutreffend 05 W
Leistungsaufnahme im vernetzten Bereitschafishetrieb, falls zutrefifend 20 W
Fernsehgerat v
tonitor
Art des elektronischen Displays I'\_"_QI'I lor _ .
Signage-Display
sonstige
188 Scitenverhilinis 16 4 9 ganze Zahl
b¥d Bildschirmauflisung (Pixel) 3840 | x 2160 Pixel
k] Bildschirmdiagonale 1640 om
i Eildschirmdiagonale 85 Zall
bE] Sichtbare Bildschirmiliche 1148 dm?
i Verwendete Panel-Technologie LED LCD
JA
Automatische Helligkeitsregelung (ABC) vorhanden -
= ™ NEIN 7
5 herk hand i
pracherkennungssensor verhanden
acher UNZSSEnsor vorl NEN Z
A
Anawesenheitssensor vorhanden
MNEIM o
Rl Bildwiederholfrequenz(Standard) &0 Hz
Mindestens garantierte Software- und Firmware-Aktuslisierungen s -
: ; . ahr
(ak dem Zeitpunkt der Beendigung des Inverkehrbringens)
Mindestens garantierte Verflgbarkeit von Ersatzteilen 8 Jah
anr
(ab dem Zeitpunkt der Beendigung des Inverkehrbringens)
fE] Mindestens garantierte Produktunterstitzung g Jahr
Mindestlaufzeit der vom Lieferanten angebotenen allgemeinen Garantie S Jahr
Intern J
Art der Stromversorgung (Netzteil) axtarn
extern genormt
fd Externes Metzteil (nicht genormt, und in der Verkaufsverpackung enthalten)
Eingangsspannung 0 W
Ausgangsspannung 0 v
J Genormtes externes Netztell (oder geelgnetes Metztell, falls nicht in der Verkaufsverpackung enthalten)
Normbezeichnung oder Liste o
Bendtigte Ausgangsspannung 0 Ll
Benitigte Stromstérke 0 A
Benitigte Stromfrequenz 0 Hz

Figure 12: EU Product Data Sheet.
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Figure 13: EU Energy Label.

Official EU Product Database Link: https://eprel.ec.europa.eu/qr/1401868

WARRANTY AND SUPPORT

Your Panasonic TX-65MXW834 TV comes with a manufacturer's warranty. Please refer to the warranty card
included in the packaging for specific terms and conditions, including the warranty period and coverage details.

For technical support, service, or warranty claims, please contact Panasonic customer service. You can find contact
information on the official Panasonic website or in the documentation provided with your TV.

Online support and FAQs may also be available on the Panasonic support portal. Always provide your model
number (TX-65MXW834) and serial number when contacting support.

© 2023 Panasonic Corporation. All rights reserved.

Model: TX-65MXW834
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