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1. PRODUCT OVERVIEW

The Silonn Nugget Ice Maker is designed to provide soft, chewable nugget ice quickly and efficiently. Its compact
countertop design makes it suitable for various settings, including homes, kitchens, and offices. This machine
features intuitive controls, clear status indicators, and an automatic self-cleaning function for ease of use and
maintenance.
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Figure 1: Silonn Nugget Ice Maker (Black Model)

Key Features:

Nicer Iced Drinks: Produces chewable nugget ice with a softer texture and larger surface area for faster drink
chilling.

Ice On-Demand: Capable of making fresh nugget ice in approximately 6 minutes.

Intuitive Control and Clear Status: Features a prominently positioned control button and status indicator for
easy access and visibility.

Effective Ice-Making: Daily output of 33 lbs, equivalent to about 48 cups (8.5 fl oz) of nugget ice, suitable for
large families and parties.

Automatic Cleaning: Includes a self-cleaning mode for convenient maintenance and a detachable top for
manual descaling or deep cleaning.

2. WHAT'S IN THE BOX

Upon unboxing, please ensure all components are present and in good condition:



Silonn Nugget Ice Maker Unit

Ice Scoop

Ice Basket

User Manual (this document)

3. SETUP GUIDE

1. Unpacking: Carefully remove the ice maker from its packaging. Retain packaging for future transport or
storage.

2. Placement: Place the ice maker on a flat, stable surface away from direct sunlight and heat sources. Ensure
adequate ventilation around the unit.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the "Maintenance and Cleaning"
section for detailed instructions.

4. Power Connection: Plug the ice maker into a grounded 115 Volt electrical outlet. Allow the unit to stand
upright for at least 24 hours before first use to allow refrigerants to settle.

Figure 2: Compact and Portable Design for Easy Placement

4. OPERATING INSTRUCTIONS

1. Add Water: Open the lid and fill the water reservoir with clean, potable water up to the "MAX" fill line.

2. Insert Ice Basket: Place the ice basket securely inside the machine.

3. Start Ice Production: Press the "ICE / CLEAN" button once to begin the ice-making cycle. The white light will
illuminate, indicating the machine is making ice.

4. Monitor Status: The indicator lights on the front panel provide real-time status updates:

White light on: Machine is making ice.

Green light on: Ice basket is full. Production will stop automatically.

Red light on: Water level is low. Add more water to resume operation.

Blue light on: Machine is running a self-cleaning cycle.

5. Collect Ice: Once the ice basket is full (green light), use the provided ice scoop to remove the nugget ice. The
machine will automatically resume ice production if water is available and the ice basket is not full.



Figure 3: Simple Operation and Intuitive Controls



Figure 4: Ice Production in Approximately 6 Minutes



Figure 5: Visible Ice Maker Status Indicators

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure optimal performance and longevity of your Silonn Nugget Ice Maker.

Automatic Self-Cleaning:

1. Ensure the water reservoir is filled.

2. Press and hold the "ICE / CLEAN" button for 3 seconds until the blue light illuminates. This indicates the self-
cleaning cycle has started.

3. The machine will run a cleaning cycle, circulating water through its internal components.

4. Once the cycle is complete, drain any remaining water from the reservoir.



Figure 6: Automatic Cleaning System

Manual Descaling and Deep Cleaning:

For thorough cleaning or in areas with hard water, manual descaling is recommended. The detachable top provides
easy access.

Unplug the unit and drain all water.

Remove the ice basket and detachable top.

Prepare a descaling solution (e.g., a mixture of water and white vinegar or a commercial descaling agent).



Carefully wipe down all accessible internal surfaces, including the water reservoir and ice-making components.

Rinse thoroughly with clean water to remove any residue.

Dry all parts before reassembling.

Figure 7: Hard Water Impact and Descaling Recommendations

6. TROUBLESHOOTING

Problem Possible Cause Solution

Machine not
making ice.

No water in reservoir (Red light
on).

Add water to the reservoir up to the MAX fill line.

Ice production
stops.

Ice basket is full (Green light
on).

Remove ice from the basket. The machine will resume
automatically.

Ice tastes
strange or has
odor.

Machine needs cleaning or
descaling.

Perform a self-cleaning cycle or a manual deep clean as
described in Section 5. Use filtered water.

Machine is noisy.
Normal operation sounds
(compressor, water pump).

Some noise is normal during operation. Ensure the unit is
on a stable, level surface.

7. SPECIFICATIONS

Brand: Silonn

Model Name: SLIM24B

Product Dimensions: 11.3"D x 12.91"W x 8.9"H

Capacity: 33 Pounds (Ice Production per Day)

Voltage: 115 Volts

Refrigerant: R600a

Item Weight: 20.8 pounds

Installation Type: Countertop

Color: Black



Country of Origin: China

8. WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Silonn website or contact their
customer service directly. A digital version of this user manual is available for download at: Silonn User Manual PDF.

Please retain your proof of purchase for any warranty claims.

© 2024 Silonn. All rights reserved.
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