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Bitvae Water Dental Flosser and Sonic Electric
Toothbrush Combo

USER MANUAL (MODEL C5)

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this product. Keep this manual for future reference.

Use only with water to avoid damage to the product or injury to the user.

Do not immerse the charging base in water.

Keep out of reach of children.

Do not use if the product or charger appears damaged.

Consult your dentist before use if you have severe periodontal disease or have had oral surgery in the
past 2 months.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat,
cure, or prevent any disease or health condition.

2. PRODUCT OVERVIEW

The Bitvae Water Dental Flosser and Sonic Electric Toothbrush Combo provides a comprehensive solution
for daily oral hygiene. This kit includes a powerful water flosser and a sonic electric toothbrush, designed to
effectively clean teeth and gums.
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Figure 2.1: Complete Bitvae Oral Care Combo, including the water flosser, electric toothbrush, multiple brush heads, and
flosser nozzles.

Key Features:

Effective Cleaning: Water flosser with 50-120 PSI pressure and electric toothbrush with 40,000
strokes/minute for thorough plaque and stain removal.

Multiple Modes: Water flosser offers 3 modes and 5 adjustable intensities; electric toothbrush features
5 cleaning modes (White, Clean, Soft, Polish, Gum Care).

Long Battery Life: Both devices provide up to 40 days of use on a single charge.

IPX7 Waterproof: Designed for safe use in the shower.

Comprehensive Kit: Includes 4 replacement brush heads and 4 flosser nozzles.



Figure 2.2: Illustration of the water flosser's deep cleaning action and the electric toothbrush's effective bristle design.

3. GETTING STARTED (SETUP)

3.1 Initial Charging
Before first use, fully charge both the electric toothbrush and the water flosser. A full charge typically takes
several hours. The indicator lights will show charging status.

3.2 Assembling the Electric Toothbrush

1. Align the brush head with the metal shaft on the toothbrush handle.

2. Push the brush head down firmly until it clicks into place.

3.3 Assembling the Water Flosser

1. Insert the desired nozzle into the opening at the top of the flosser handle until it clicks.

2. To fill the water reservoir, either detach it from the main unit and fill directly, or open the small cap on
the side of the reservoir and fill with water. Ensure the cap is securely closed after filling.



Figure 3.1: Two convenient methods for filling the water flosser reservoir.

4. OPERATING INSTRUCTIONS

4.1 Using the Electric Toothbrush

1. Wet the brush head and apply a small amount of toothpaste.

2. Press the power button to turn on the toothbrush.

3. Press the mode button to select your desired cleaning mode:

White: For removing surface stains and whitening teeth.

Clean: For daily teeth cleaning.

Soft: For a softer massage of gums.

Polish: For brightening and polishing the surface of teeth.

Gum Care: Gentle cleaning for sensitive gums.

4. Place the brush head against your teeth at a slight angle towards the gum line.

5. Move the brush slowly across your teeth, allowing the bristles to do the work. The toothbrush features a
2-minute smart timer with 30-second interval reminders to ensure thorough cleaning of all quadrants of
your mouth.

6. After brushing, rinse your mouth and the brush head.



Figure 4.1: The five distinct cleaning modes available on the Bitvae electric toothbrush.



Figure 4.2: The W-shaped bristles are designed to adapt to the natural contours of your teeth for effective cleaning.



Figure 4.3: Smart timed reminders for optimal brushing duration.

4.2 Using the Water Flosser

1. Ensure the reservoir is filled with water and a nozzle is securely attached.

2. Press the power button to turn on the flosser.

3. Press the mode button to select your desired cleaning mode:

Clean: For normal daily cleaning.

Massage: For sensitive teeth and massaging gums.

Jet: A customized cleaning mode with strong pressure.

4. Adjust the water pressure intensity using the intensity buttons (5 levels available). Start with the lowest
intensity and gradually increase as comfortable.

5. Lean over a sink and place the nozzle tip into your mouth, aiming at the gum line at a 90-degree angle.

6. Turn on the water stream and guide the tip along your gum line and between each tooth. The 360-
degree rotatable tip allows easy access to all areas of your mouth.

7. Continue until all areas are cleaned or the reservoir is empty.

8. After use, turn off the device, empty any remaining water from the reservoir, and rinse the nozzle.



Figure 4.4: Water flosser modes and intensity settings for personalized oral cleaning.

Figure 4.5: The 360-degree rotatable tip allows for easy access to all areas of the mouth.

5. MAINTENANCE AND CARE



5.1 Cleaning the Devices

After each use, rinse the toothbrush head and flosser nozzle under running water.

Wipe the main body of both devices with a soft, damp cloth. Do not use abrasive cleaners or harsh
chemicals.

The devices are IPX7 waterproof, allowing for safe rinsing and use in wet environments like showers.

Figure 5.1: Both devices feature an IPX7 waterproof rating for easy cleaning and safe use in wet conditions.

5.2 Replacing Components

Brush Heads: For optimal performance and hygiene, replace the electric toothbrush brush head every 3
months, or sooner if bristles become frayed.

Flosser Nozzles: Replace flosser nozzles every 3-6 months, or as recommended by your dental
professional.

5.3 Battery Charging

When the battery indicator light flashes, it's time to recharge.

Connect the charging cable to the device and a suitable USB power source.

A full charge provides approximately 40 days of use.



6. TROUBLESHOOTING

If you encounter any issues with your Bitvae oral care combo, please refer to the following common
problems and solutions:

Problem Possible Cause Solution

Device does not
turn on.

Low battery or device malfunction.
Ensure the device is fully charged. If still
unresponsive, contact customer support.

Water flosser
has weak
pressure.

Low water level, clogged nozzle, or
incorrect mode/intensity setting.

Refill the reservoir. Clean the nozzle. Adjust
to a higher intensity setting.

Electric
toothbrush not
vibrating.

Low battery or brush head not
properly attached.

Charge the toothbrush. Re-attach the brush
head firmly.

Battery not
charging.

Faulty charging cable, adapter, or
charging port.

Try a different USB cable or power adapter.
Ensure the charging port is clean and dry.

7. PRODUCT SPECIFICATIONS

Model Number: C5

Power Source: Battery Powered (1 Lithium Ion battery included)

Water Flosser Pressure: 50-120 PSI

Electric Toothbrush Strokes: 40,000 strokes per minute

Water Flosser Modes: 3 (Clean, Massage, Jet) with 5 intensities

Electric Toothbrush Modes: 5 (White, Clean, Soft, Polish, Gum Care)

Special Features: Lightweight, Multiple Operation Modes, Multiple Pressure Settings, Rechargeable,
Rotatable Tip (flosser)

Product Benefits: Gum Health, Plaque Removal, Stain Removal

Unit Count: 2 Count (Water Flosser + Electric Toothbrush)

Package Dimensions: 8.78 x 3.82 x 3.46 inches; 1.15 Pounds

8. WARRANTY AND SUPPORT

8.1 Warranty Information
Bitvae offers a 2-year replacement and lifetime service for this product. Please retain your proof of
purchase for warranty claims.

8.2 Customer Support
For any questions, concerns, or technical assistance, please contact Bitvae customer support. We aim to
provide 24-hour customer support.

You can find contact information and additional resources by visiting the official Bitvae Store on Amazon.

© 2025 Bitvae. All rights reserved.

https://www.amazon.com/stores/Bitvae/page/7DACD2E7-5862-415C-BA13-05F7FF0493A2
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