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Skullcandy Hesh ANC Wireless Over-Ear Bluetooth
Headphones

USER MANUAL

Introduction

This manual provides comprehensive instructions for the Skullcandy Hesh ANC Wireless Over-Ear Bluetooth
Headphones. Designed with 4-mic active noise canceling, these headphones offer up to 22 hours of battery
life with rapid charge capabilities. They feature convenient button controls for calls, track management, and
volume, alongside built-in Tile finding technology for easy location. The flat-folding and collapsible design
ensures enhanced portability without compromising durability.

Your browser does not support the video tag.

Official product overview video for Skullcandy Hesh ANC headphones, highlighting key features and design.

What's in the Box

Ensure all the following items are included in your package:

Hesh® ANC Wireless Headphones

Extra Extended USB-C to USB-C Charging Cable

USB-C Charging Cable

Backup AUX Cable
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Image showing the Skullcandy Hesh ANC headphones, USB-C charging cables, AUX cable, and user guide.

Product Overview and Controls

The Skullcandy Hesh ANC headphones feature intuitive controls integrated into the earcups for easy
management of audio and calls. The design is foldable for portability and includes comfortable ear cushions
for extended wear.



Detailed view of the headphone controls, including volume, track, and power buttons.

Setup

Power On/Off

To Power On: Press the main button for 3 seconds.

To Power Off: Press the main button for 3 seconds.

Bluetooth Pairing

For detailed visual instructions, refer to the 'Hesh ANC User Guide' video at 00:00:40.

1. First-Time Pairing: Power on the headphones using the main button. The device will automatically
enter pairing mode. The LED will flash blue and red, and a voice prompt will say "pairing."

2. Turn on your device's Bluetooth and select "Hesh ANC" from the list of available devices. Accept any
"Pair" or "OK" prompts. A voice prompt will confirm "connected."

3. Pairing to a New Device: Press the top ANC button for 3 seconds to enter pairing mode. The voice
prompt will say "pairing," and you can then select "Hesh ANC" from your device's Bluetooth list.

Operating Instructions



Music Controls

For detailed visual instructions, refer to the 'Hesh ANC User Guide' video at 00:01:31.

Play/Pause: Press the main button once.

Volume Up: Press the '+' button once.

Volume Down: Press the '-' button once.

Skip Song Forward: Press the '+' button for 3 seconds.

Skip Song Backward: Press the '-' button for 3 seconds.

Call Controls

For detailed visual instructions, refer to the 'Hesh ANC User Guide' video at 00:02:04.

Take a Call: Press the main button once.

End a Call: Press the main button once.

Reject a Call: Press the main button for 2 seconds.

Activate Device Assistant: Press the main button 2 times.

Active Noise Canceling (ANC) Mode

Hesh ANC features Active Noise Cancellation, which monitors and actively blocks out surrounding sounds for
an immersive listening experience. For detailed visual instructions, refer to the 'Hesh ANC User Guide' video at
00:03:11.

To Activate ANC: Press the top ANC button once.

To Turn Off ANC: Push the ANC button again.

Ambient Mode

Ambient Mode allows you to hear more of your surroundings while keeping your headphones on. For detailed
visual instructions, refer to the 'Hesh ANC User Guide' video at 00:03:37.

To Activate Ambient Mode: Press the top ANC button two times.

To Turn Off Ambient Mode: Press the ANC button two times again.

Charging

For detailed visual instructions, refer to the 'Hesh ANC User Guide' video at 00:02:26.

To charge your headphones, plug in the USB-C Rapid Charge cable and connect to a computer, wall
charger, power bank, or 12-volt adapter in a car.

The headphone LED will be solid red while charging.

The LED will turn green when fully charged.

A 10-minute charge provides 3+ hours of battery play time.

When fully charged, there will be up to 22 hours of play time.

When your battery has less than 30 minutes of play time left, a voice prompt will notify you "battery low,"
and the LED will flash red every 10 seconds.



The headphones offer up to 22 hours of battery life and support rapid charging.

Tile Finding Technology

To ensure you never lose your headphones, Skullcandy Hesh ANC has built-in Tile technology. For detailed
visual instructions, refer to the 'Hesh ANC User Guide' video at 00:04:02.

1. First, download the Tile app on your smartphone.

2. Follow the on-screen instructions within the Tile app to connect your headphones.

3. Once set up, you can use the Tile app to locate your headphones if they are misplaced or stolen.

4. The Tile app can also sound a tone from your headphones to help you find them when nearby.



The headphones integrate Tile technology for easy tracking and finding.

Maintenance

Cleaning: Use a soft, dry cloth to clean the headphones. Avoid using harsh chemicals or abrasive
materials.

Storage: Store the headphones in a cool, dry place. Utilize their flat-folding and collapsible design for
compact storage and to prevent damage.

Battery Care: To prolong battery life, avoid fully discharging the headphones frequently. Charge them
regularly, even if not in use for extended periods.

Troubleshooting

Resetting Hesh ANC

If you experience pairing difficulties or other issues, resetting your headphones may help. For detailed visual
instructions, refer to the 'Hesh ANC User Guide' video at 00:04:39.

1. First, remove "Hesh ANC" from your device's Bluetooth paired list.

2. Now, press and hold both the main button and the minus button at the same time for 3 seconds.



3. You'll see the LED flash purple, and a voice prompt will say "Disconnected."

4. The headphone will then go into pairing mode. The LED will flash blue and red, and a voice prompt will
say "Pairing."

5. At this time, turn on your device's Bluetooth and look for "Hesh ANC" in your list of available Bluetooth
devices.

6. Select "Hesh ANC" and accept any "Pair" or "OK" prompts that appear on your screen. When pairing is
complete, a voice prompt will say "connected."

General Troubleshooting Tips

Ensure your headphones are charged.

Verify Bluetooth is enabled on your device.

Move closer to your device to ensure a stable Bluetooth connection.

Restart both your headphones and your connected device.

Specifications

Model Name Hesh ANC

Item Model
Number

S6HHW-N747-S7RCP-P750

UPC 810045689647

Connectivity
Technology

Wireless (Bluetooth 5.0)

Noise Control Active Noise Cancellation

Battery Life Up to 22 Hours

Rapid Charge 10 minutes charging = 3 hours listening

Audio Driver Size 40 Millimeters

Impedance 32 Ohm

Frequency
Response

20 KHz

Special Features
Detachable Cable, Fast Charging, Foldable, Microphone Included, Noise
Cancellation, Tile Finding Technology

Item Weight 1.19 pounds

Product
Dimensions

8.07 x 4.33 x 10.83 inches

Warranty and Support

The Skullcandy Hesh ANC headphones come with a 1-Year USA Limited Warranty. For any further
questions or support, please refer to the official Skullcandy website or contact their customer service directly.

For visual guidance on contacting support, refer to the 'Hesh ANC User Guide' video at 00:05:35.



Official User Guide Video

Your browser does not support the video tag.

Comprehensive user guide video for Skullcandy Hesh ANC headphones, covering all aspects of setup, controls, and features.

© 2025 Skullcandy. All rights reserved.
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