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SAPITAL 21ffc6a7-ff89-42f3-a46f-0e205927b015

SAPITAL Gun Safe Instruction Manual
Model: 21ffc6a7-ff89-42f3-a46f-0e205927b015

1. INTRODUCTION

Thank you for choosing the SAPITAL Gun Safe. This manual provides essential information for the safe and effective use
of your new gun safe. Please read these instructions carefully before installation and operation, and retain them for future
reference. This safe is designed to secure firearms and valuables, offering multiple access methods for enhanced
security.

2. IMPORTANT SAFETY INFORMATION

Secure Placement: Always install the safe in a secure, concealed location, preferably bolted to the floor or wall to
prevent removal.

Key and Code Confidentiality: Never store emergency keys inside the safe. Keep all access codes and
fingerprints confidential and away from unauthorized individuals, especially children.

Unauthorized Access: Ensure that only authorized users have access to the safe's contents.

Children Safety: Firearms and ammunition should always be stored securely and out of reach of children. This safe
is designed to prevent unauthorized access by children.

Maintenance: Regularly check the battery level and replace batteries as needed to ensure continuous operation of
the electronic lock.

3. PACKAGE CONTENTS

Verify that all components are present before installation:

SAPITAL Gun Safe Unit

Mounting Bolts (4x Expansion Bolts)

Emergency Keys (2x)

Removable Shelves (Quantity may vary based on model)

Gun Racks (Adjustable/Removable)
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External Battery Box

Instruction Manual

4. PRODUCT OVERVIEW

The SAPITAL Gun Safe is constructed from durable cold-rolled steel, featuring a phosphating treatment and
environmentally friendly spray coating for wear, rust, and scratch resistance. It offers multiple security features and
flexible storage options.

Figure 4.1: Exterior view of the gun safe with key dimensions and illustration of the four solid locking bolts.



Figure 4.2: Detailed view of internal components, including removable pistol racks, adjustable support frames, and the full wrap lining
cloth.

5. INSTALLATION AND SETUP

5.1 Mounting the Safe

For maximum security, it is highly recommended to bolt the safe to a floor or wall. The safe comes with pre-drilled holes
and mounting hardware.

1. Choose a suitable location for the safe, ensuring it is level and stable.

2. Mark the positions for drilling through the pre-drilled holes on the back or bottom of the safe.

3. Drill pilot holes into the floor or wall using an appropriate drill bit.

4. Align the safe with the drilled holes and secure it using the provided expansion bolts. Tighten all bolts firmly.

5.2 Battery Installation



The electronic lock requires batteries for operation. The battery compartment is typically located on the inside of the safe
door or within the keypad assembly.

1. Open the safe using the emergency key (refer to Section 6.1 if needed).

2. Locate the battery compartment.

3. Insert the required number of batteries (usually AA or AAA, not included) according to the polarity indicators.

4. Close the battery compartment cover.

5.3 Initial Code and Fingerprint Setup

Upon first use, you will need to set up your master password and register fingerprints.

1. With the safe door open, locate the reset button (usually a small button inside the door or battery compartment).

2. Press the reset button. The indicator light on the keypad should illuminate, indicating it's ready for programming.

3. To set a password: Enter your desired password (4-8 digits) on the keypad, then press the '#' key. Repeat the
password and press '#' again to confirm.

4. To register a fingerprint: While the indicator light is on, place your finger on the fingerprint sensor. Lift and repeat
several times until the indicator light confirms successful registration (e.g., a green light or beep). You can register
up to 32 fingerprints.

5. Test the new password and registered fingerprint with the door open before closing it.

6. OPERATING INSTRUCTIONS

6.1 Unlocking the Safe

Your safe offers three methods for quick access:



Figure 6.1: Overview of the three unlocking methods: Fingerprint, Password, and Emergency Key.

Fingerprint Access: Place a registered finger firmly on the fingerprint sensor. If recognized, the safe will unlock.

Digital Keypad Access: Enter your programmed password on the keypad, then press the '#' key. The safe will
unlock.

Emergency Key Access: Insert the emergency key into the keyhole (usually concealed) and turn it while
simultaneously turning the handle to open the safe. This method is for emergencies, such as battery failure or
forgotten codes.

6.2 Silent Mode

The safe features a silent mode for discreet operation.



Figure 6.2: Visual representation of the silent mode activation and lockout feature.

Activate Silent Mode: Long press the '*' button on the keypad. The system will confirm activation (e.g., a specific
light pattern).

Deactivate Silent Mode: Long press the '*' button again to return to sound mode.

6.3 Lockout Feature

For security, the safe will enter a lockout state if an incorrect password or fingerprint is entered multiple times.

If an incorrect password or fingerprint is entered 5 consecutive times, the safe will lock for 1 minute. During this
time, no input will be accepted.

After the lockout period, you can attempt to unlock the safe again.

6.4 Internal Configuration

The safe's interior is designed for flexible storage of rifles, pistols, and other valuables.



Figure 6.3: Interior of the safe with adjustable and removable gun racks.



Figure 6.4: Storage capacity with and without the removable shelf.

Adjustable Gun Racks: The safe includes adjustable gun racks for rifles and pistols. These can be repositioned to
accommodate firearms of various sizes.

Removable Shelf: A removable shelf is provided to maximize storage space. With the shelf, the maximum gun
length is approximately 105.5 cm (41.53 inches). Without the shelf, the maximum gun length is approximately 132
cm (51.96 inches).

7. MAINTENANCE

Battery Replacement: Replace batteries when the low battery indicator appears (if applicable) or if the keypad
becomes unresponsive. Always use new, high-quality batteries.

Cleaning: Clean the exterior of the safe with a soft, damp cloth. Avoid abrasive cleaners or solvents that could
damage the finish. Keep the fingerprint sensor clean and dry for optimal performance.

Key Storage: Store emergency keys in a secure location outside the safe, known only to authorized users.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Safe does not open
with
fingerprint/password.

Low batteries, incorrect input,
fingerprint not registered,
lockout mode.

Replace batteries. Re-enter code carefully. Re-register
fingerprint. Wait for lockout period to expire. Use emergency
key.

Keypad is
unresponsive.

Dead batteries, system error.
Replace batteries. Use the external battery box if internal
batteries are dead. If issue persists, use emergency key and
contact support.



Safe is in lockout
mode.

Too many incorrect attempts.
Wait for 1 minute. Then try again with the correct password or
registered fingerprint.

Emergency key
does not work.

Key not fully inserted or turned
correctly.

Ensure the key is fully inserted and turned firmly while
simultaneously turning the handle.

Problem Possible Cause Solution

9. PRODUCT SPECIFICATIONS

Feature Detail

Brand SAPITAL

Model Number 21ffc6a7-ff89-42f3-a46f-0e205927b015

Lock Type Electronic, Key

Color Black

Material Alloy Steel

Special Feature Fingerprint Sensor

Mounting Type Floor Mount, Wall Mount

Water Resistance Level Not Water Resistant

Control Type Touchpad Control, Push Button Control

Fingerprint Storage Up to 32 fingerprints

10. WARRANTY AND SUPPORT

This SAPITAL Gun Safe comes with a manufacturer's warranty of 3 months from the date of purchase. This warranty
covers defects in materials and workmanship under normal use.
For warranty claims, technical support, or any questions regarding your product, please contact SAPITAL customer
service. Refer to your purchase documentation or the SAPITAL brand store on Amazon for contact details.
Manufacturer: SAPITAL

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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