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Model: Fire HD 10 (13th Generation)
Brand: Amazon

1. INTRODUCTION

Welcome to your new Amazon Fire HD 10 tablet, designed for seamless entertainment, productivity, and
relaxation. This manual provides essential information to help you get started and make the most of your
device. The Fire HD 10 features a vibrant Full HD screen, a powerful octa-core processor, and long-lasting
battery life, making it ideal for streaming, reading, gaming, and staying connected.

Image: The Amazon Fire HD 10 tablet, showcasing its sleek design and user interface.
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2. WHAT's IN THE Box

Upon unboxing your Amazon Fire HD 10 tablet, please ensure all the following items are present:

o Fire HD 10 tablet

o USB-C (2.0) cable
o 9W power adapter
 Quick Start Guide

3. SETUP

3.1 Initial Charge

Before first use, it is recommended to fully charge your Fire HD 10 tablet. Connect the included USB-C cable
to the tablet's USB-C port and the 9W power adapter to a wall outlet. A full charge typically takes under 4
hours. For faster charging, a 15W adapter and USB-C to C cable (sold separately) can fully charge the device
in under 3 hours.

3.2 Power On and Basic Configuration

1. Press and hold the power button located on the side of the tablet until the Amazon logo appears.
2. Follow the on-screen prompts to select your language and region.

3. Connect to a Wi-Fi network. The tablet supports dual-band Wi-Fi (802.11a/b/g/n/ac).

4. Sign in with your Amazon account. If you do not have one, you will be prompted to create one.
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. Complete the setup process, including setting up parental controls if desired, and choosing your
preferred settings.

4. OPERATING YOUR DEVICE

4.1 Navigation and Gestures

Tap: Select an item or open an app.

Swipe: Scroll through pages, home screens, or lists.

Pinch-to-Zoom: Enlarge or shrink content like photos or web pages.

Long Press: Access contextual menus or move app icons.

4.2 Power Management

o Power On/Off: Press and hold the power button, then select 'Power Off' or 'Restart'.

« Sleep/Wake: Briefly press the power button to put the tablet to sleep or wake it up.



4.3 Using Alexa

Your Fire HD 10 tablet comes with Alexa built-in. Simply say "Alexa" followed by your command, or tap the
Alexa icon. You can ask Alexa to play music, check the weather, set alarms, control smart home devices, and
more. Alexa and Fire HD 10 are designed to protect your privacy; you can view and delete your voice
recordings or use the Alexa Hands-Free Mode on/off toggle at any time.

4.4 Multitasking

The octa-core processor and 3 GB RAM allow for efficient multitasking. You can run multiple applications
simultaneously, making it easy to switch between tasks or use split-screen mode for enhanced productivity.

Multitasking is easy with an
octa-core processor and 3 GB RAM

Image: Multitasking is easy with the Fire HD 10's powerful processor and RAM.

5. FEATURES

The Amazon Fire HD 10 tablet offers a range of features designed to enhance your digital experience:



High-Definition Display: Enjoy a 10.1" 1080p Full HD display (1920 x 1200) with over 2 million pixels for
brilliant color and vivid image quality. The screen is strengthened with aluminosilicate glass for durability.

Enhanced Performance: Experience 25% faster performance than the previous generation, thanks to
the octa-core processor (2x Arm Cortex-A76 up to 2.05 Ghz and 6x Arm Cortex A55 up to 2Ghz) and 3
GB RAM, ideal for seamless streaming, reading, and gaming.

Extended Battery Life: With up to 13 hours of battery life, you can enjoy reading, browsing the web,
watching videos, and listening to music for longer periods.

Durable Design: The lightweight and durable design features strengthened glass, making the Fire HD
10 2.7 times as durable as the Samsung Galaxy Tab A8 (2022) in tumble tests.

Cameras: Equipped with 5 MP front and rear-facing cameras, capable of 1080p HD video recording.
Perfect for video calls with family and friends or creating content.

Watch videos and more on the
10.1" 1080p Full HD display

Image: Watch videos and more on the 10.1" 1080p Full HD display.



Accessory sold separately

Relax all day with 13-hour battery
and expandable storage

Image: Relax all day with 13-hour battery and expandable storage.



Accessory sold separately

Say hello to loved ones
with a 5 MP camera

Image: Say hello to loved ones with a 5 MP camera.
« Expandable Storage: Choose between 32 GB or 64 GB of internal storage, expandable up to 1 TB with
a micro-SD card (sold separately).

o Stylus Pen Support: The Made for Amazon Stylus Pen (sold separately) offers 4,096 levels of pressure
sensitivity for a natural writing and sketching experience.

o Smart Tools: Utilize new smart tools to send polished emails, quickly summarize webpages, and create
unique wallpapers.

o Family Friendly: Amazon Kids provides easy-to-use parental controls. Subscribe to Amazon Kids+ for
access to thousands of books, apps, games, videos, and more.

o Designed for Sustainability: This device is made from 12% recycled materials, and 98% of its
packaging uses wood fiber-based materials from responsibly managed forests or recycled sources.

6. MAINTENANCE



6.1 Cleaning Your Tablet

To clean your Fire HD 10, use a soft, lint-free cloth. Avoid abrasive cleaners, solvents, or aerosol sprays. For
stubborn smudges, slightly dampen the cloth with water. Do not spray liquids directly onto the screen or into
any openings.

6.2 Software Updates

Your device receives guaranteed software security updates for at least four years after its last availability for
purchase as a new unit. Ensure your tablet is connected to Wi-Fi to receive and install these updates, which
provide new features and security enhancements. You can check for updates in the device settings.

6.3 Battery Care

To maximize battery life, avoid exposing your tablet to extreme temperatures. It is best to keep the battery
charge between 20% and 80% for long-term health, though occasional full charges/discharges are fine.

6.4 Storage Management

Regularly check your device's storage. Delete unused apps, clear app caches, and transfer large files (like
photos and videos) to cloud storage or an external micro-SD card to free up internal space and maintain
optimal performance.

7. TROUBLESHOOTING

If you encounter issues with your Fire HD 10 tablet, try the following common troubleshooting steps:

o Device Not Responding: Press and hold the power button for 20-30 seconds to force a restart.

« Wi-Fi Connection Issues: Ensure Wi-Fi is enabled in settings. Restart your tablet and your Wi-Fi router.
Forget and reconnect to the network.

o Apps Crashing or Freezing: Close and reopen the app. Clear the app's cache in Settings > Apps &
Games > Manage All Applications. If the issue persists, uninstall and reinstall the app.

« Slow Performance: Close background apps. Clear app caches. Check for system updates. Ensure you
have sufficient free storage space.

o Battery Draining Quickly: Reduce screen brightness. Turn off Wi-Fi or Bluetooth when not in use.
Close background apps. Check for app updates that might be causing excessive drain.

o Screen Issues: If the screen is unresponsive or has display anomalies, try restarting the device. If the
problem persists, contact Amazon customer support.

For more detailed troubleshooting or persistent issues, visit the Amazon Device Support website or contact
Amazon customer service.

8. SPECIFICATIONS

Feature Detail



Feature Detail

Brilliant 10.1” 1080p display (1920 x 1200) with over 2 million pixels (224 ppi). Screen

Display . N
strengthened with aluminosilicate glass.
Size 9.69” x 6.49” x 0.34” (246mm x 164.8mm x 8.6mm)
Weight 15.29 o0z (433.69)
CPU & Octa-core processor (2x Arm Cortex-A76 up to 2.05 Ghz and 6x Arm Cortex A55 up to
RAM 2Ghz), 3 GB RAM
Storage 32 GB or 64 GB internal storage, expandable up to 1 TB with micro-SD card (sold

separately).

Battery Life Up to 13 hours of reading, browsing, video, and music.

Charge Under 4 hours with included 9W adapter; under 3 hours with 15W adapter (sold
Time separately).
Wi-Fi - -
o Dual-band Wi-Fi (802.11a/b/g/n/ac). Wi-Fi 6 (802.11 ax) not supported.
Connectivity
Ports USB-C (2.0) connector, micro-SD slot.
Audio 3.5 mm stereo jack, dual integrated speakers.
Cameras 5 MP front and rear-facing cameras with 1080p HD video recording.

Microphone 1 built-in microphone.

Bluetooth Built-in Bluetooth 5.3 with A2DP support.

Generation 13th generation - 2023 release.

Fire HD 8 Fire HD 10 Fire Max 11

Image: Size comparison of Fire HD 8, Fire HD 10, and Fire Max 11 tablets.

9. WARRANTY AND SUPPORT



9.1 Warranty Information

Your Amazon Fire HD 10 tablet comes with a 1-year limited warranty and service included. Optional 1-year, 2-
year, and 3-year extended warranties are available for U.S. customers and are sold separately. Use of the Fire
HD 10 tablet is subject to Amazon's Conditions of Use and associated terms.

9.2 Customer Support

For additional support, technical assistance, or warranty claims, please visit the official Amazon Device
Support website or contact Amazon customer service directly. You can find more information specific to your
device by visiting Manage Your Content and Devices.

© 2023 Amazon. All rights reserved.


https://www.amazon.com/gp/digital/fiona/manage
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