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CHiQ ROKU TV L32G5NK 32 Inch Smart TV User Manual

Model: L32G5NK

WEeLcome 1o YourR NEw CHIQ Roku TV

Congratulations on your purchase of the CHiQ Roku TV L32G5NK. This 32-inch Smart TV is designed to provide an intuitive and
immersive entertainment experience, powered by the Roku OS. With access to a vast library of streaming content, seamless
smart home integration, and vibrant picture quality, your new TV is ready to transform your viewing.

PaAckAGE CONTENTS

Please ensure all items listed below are present in your package. If any items are missing or damaged, please contact customer
support.

o 1x CHiQ 32 inch Roku TV

o 1 x Metal Stand (2 pieces)

o 1 x User Manual (this document)
¢ 1 x Remote Control

o 2 x AAA Batteries (for remote)

o Screws for Stand Assembly
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Image: The CHiQ Roku TV L32G5NK, showcasing its sleek design and display.

INITIAL SETUP

1. Attaching the Stand

Carefully place the TV screen-down on a soft, clean surface to prevent scratches. Align the metal stand pieces with the designated
slots on the bottom of the TV. Secure the stand using the provided screws. Ensure the stand is firmly attached before proceeding.
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Image: Detail of the TV stand, showing how it attaches to the television unit.

2. Connecting Peripherals

Connect your external devices such as cable boxes, gaming consoles, or Blu-ray players to the HDMI ports. For antenna
connection, use the RF input. The TV also features USB 2.0 ports for media playback.
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Image: Side view of the TV illustrating its dimensions and the location of various input ports.

3. Powering On and Initial Configuration



Plug the power cord into an electrical outlet. Press the power button on the remote control or on the TV. Follow the on-screen
instructions to complete the initial setup, including language selection, network connection (Wi-Fi or Ethernet), and channel
scanning.

Access 150,000+ movies
and TV episodes
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Image: The intuitive Roku TV home screen, showing various input options and streaming channels.

OPERATING YOuR CHIQ Roku TV

Remote Control Overview

The included remote control provides easy access to all TV functions and streaming services. It features dedicated buttons for
popular streaming channels and a simple layout for intuitive navigation.
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CHIQ*Roku TV

Brand: CHIQ Model: L32G5NK
Resolution:  1366*768 Refresh Rate: 60 Hz
Contrast Ratio:3000 : 1 Display colors: 16.7 M
Wall Support: 200*200/M6 | Without Stand: 733180*4somm

Pacakage List:
Bluetooth remote, stand, user manual

Image: The CHiIQ Roku TV remote control, highlighting its simple design and dedicated app buttons.

Navigating the Roku OS

The Roku OS offers an intuitive home screen where you can quickly access your favorite streaming services, TV inputs, and free
live TV channels. Use the directional pad on your remote to navigate through menus and select options.



Image: The Roku TV home screen displaying various streaming application icons like Netflix, Disney+, and BBC iPlayer.

Streaming Content

Access over 150,000 movies and TV episodes across thousands of free and paid channels available through the Roku Channel
Store. Easily search by title, actor, or genre to find content.
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Image: A visual representation of the vast content library available, showing logos of various streaming services.

Voice Control and Smart Home Integration

Your CHiQ Roku TV supports integration with popular voice assistants including Apple AirPlay, Apple Home, Alexa, and Google
Home. Control your TV, search for content, and manage smart home devices using voice commands.



Immersive & Vivid Sound
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Image: A family in a living room, demonstrating the use of voice commands with a smart speaker to control the CHiQ Roku TV.

Mobile App Control

Download the free Roku Mobile App for iOS and Android devices to use your smartphone as an extra remote. Enjoy features like
voice search, private listening through headphones, and easy text input.




Image: Multiple smartphone screens displaying the interface of the Roku mobile application, showing remote control and voice search features.

Picture and Sound Enhancements

Experience enhanced visuals with HDR10 support, providing more bright highlights and deep shadow details. Dolby Audio
technology delivers immersive and vivid sound for a theater-like experience.
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Image: A split image demonstrating the visual difference between SDR (Standard Dynamic Range) and HDR10, highlighting improved brightness and
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Image: A visual representation of sound waves emanating from the TV, indicating immersive audio powered by Dolby Audio technology.

CARE AND MAINTENANCE
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To ensure the longevity and optimal performance of your CHiQ Roku TV, follow these maintenance guidelines:

« Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water or a screen-cleaning solution specifically designed for electronics. Avoid harsh chemicals or abrasive materials.

« Cleaning the Cabinet: Use a soft, dry cloth to clean the TV cabinet. Do not use liquid cleaners directly on the TV.

« Ventilation: Ensure the ventilation openings on the back of the TV are not blocked. Allow adequate space around the TV
for proper airflow.

« Software Updates: Your Roku TV will automatically check for and install software updates when connected to the internet.
Ensure your TV is connected to a stable network for these updates.

« Power Off When Not in Use: For extended periods of inactivity, it is recommended to unplug the TV from the power outlet.

TROUBLESHOOTING
If you encounter any issues with your CHiQ Roku TV, please refer to the following common solutions:

« No Power: Ensure the power cord is securely plugged into both the TV and a working electrical outlet. Try a different outlet.
Check if the power indicator light on the TV is on.

« No Picture/Sound: Verify that the correct input source is selected (e.g., HDMI 1, TV). Check all cable connections. If using
an external device, ensure it is powered on.

« Poor Picture Quality: Adjust picture settings (brightness, contrast, sharpness) in the TV menu. Ensure the input source is
providing a high-quality signal.

« No Network Connection: Check your Wi-Fi router and modem. Restart them if necessary. Go to the TV's network settings
to re-scan for networks or re-enter your Wi-Fi password. For wired connections, ensure the Ethernet cable is properly
connected.

« Remote Control Not Working: Replace the batteries in the remote. Ensure there are no obstructions between the remote
and the TV's IR sensor.

« Apps Not Loading/Crashing: Ensure your TV has a stable internet connection. Try restarting the TV by unplugging it for
30 seconds and plugging it back in.

For more detailed troubleshooting or persistent issues, please visit the CHiQ support website or contact customer service.

TECHNICAL SPECIFICATIONS

Below are the key technical specifications for the CHiQ Roku TV L32G5NK:

Feature Specification

Brand CHiQ

Model Number Smart TV 32 Inch L32G5NK
Screen Size 32 Inches

Display Technology LED

Resolution 720p (1366 x 768 pixels)



Refresh Rate

Aspect Ratio

Product Dimensions (with stand)
Weight

Connectivity Technology
Special Features

Energy Efficiency Class

60 Hz

16:9

73.3W x 43.5H x 8.1D cm
5.62 kg

Ethernet/Wi-Fi (2.485G)

Works with Alexa, Apple Home, Google Home, Apple AirPlay, Roku Store

E (SDR/HDR)

No, Parameter Parameter value and precision Unit
1 |Supplier's Trade mark CHIQ
No.1 North Xinye Rd,Nantou
Supplier's address Town,Zhongshan,City, Guangdong,Province,C
hina
2 [Model identifier L32G5NK
3 Energy efficiency class for standard E
“ |Dynamic Range(SDR)
On mode power demand in
% Standard Dynamic Range(SDR) <84 o
5 |Energy efficiency class (HDR) E
On mode power demand in High
6 Dynamic Range(HDR) bl w
7 |Off mode, power demand n.a. W
8 |Standby mode, power demand 0.5 W
9 Networked standby mode power 0.6 W
demand
10 |Electronic display category Television
11 [Size ratio X 16 Y 9 integer
12 |Screen resolution (pixels) ht 1366 y 768 pixels
13 |Screen diagonal 80.0 cm
14 |Screen diagonal 32 inches
15 |Visible screen area 27.3 dm?
15 |Visible screen area 2731.1 Cm?
16 [Panel technology used LED LCD




ALUTOMAatic srgniness Lontrol

17 1(ABC)available NG

18 [Voice recognition sensor available No

19 [Room presence sensor available No

20 Image refresh frequency rate 60 Hz
(default)
Minimum guaranteed availability of

51 soft-ware and firmware updates 8 Years

(from the date of end of the
placement on the market)

Minimum guaranteed availability of
22 |spare parts (from the date of end of 7 Years
the placement on the market)

Minimum guaranteed product

23 7 Years
support
Minimum duration of the general
¥ - 2 Years
guarantee offered by the supplier
24 |Power supply type: Internal

Image: The energy efficiency label for the CHiQ L32G5NK TV, indicating its energy class and consumption.

Image: A comprehensive table detailing various parameters and specifications of the CHiQ L32G5NK TV.

For a complete list of specifications, you may refer to the official product sheet:CHiQ L32G5NK Product Sheet (PDF)

WARRANTY AND SUPPORT

CHIiQ is committed to providing high-quality products and excellent customer service.

Warranty Information

Your CHiQ Roku TV L32G5NK comes with a 2-year warranty on all products from the date of purchase. This warranty covers
manufacturing defects and ensures reliable operation. Please retain your proof of purchase for warranty claims.

Additionally, software updates are guaranteed until 28 July 2026, ensuring your TV remains up-to-date with the latest features
and security enhancements.

Image: An overview of CHiQ's service regulations, including refund, warranty, and replacement policies.

Customer Support

For any questions, technical assistance, or warranty claims, please contact CHiQ customer support. You can typically find contact
details on the official CHiQ website or through the retailer where you purchased the product.
Online hotline support is available from professional staff during weekdays.

© 2023 CHiQ. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/BOCCY1NRR9
More documents and user manuals: https:/manuals.plus/
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