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Tineco Floor One S7 Steam User Manual
Model: FLOOR ONE S7 STEAM

1. PRODUCT OVERVIEW

The Tineco Floor One S7 Steam is a versatile 3-in-1 cordless floor cleaner designed to vacuum, mop, and steam hard
floors simultaneously. It features advanced technologies such as 140°C HyperSteam for dissolving tough stains, MHCBS
(Multi-stage Cleaning Brush System) for continuous clean brush washing, and an iLoop Smart Sensor for intelligent dirt
detection and power adjustment. This manual provides essential information for the safe and efficient operation and
maintenance of your device.
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Figure 1.1: Tineco Floor One S7 Steam Cordless Floor Cleaner

This image displays the main unit of the Tineco Floor One S7 Steam, showcasing its sleek design and primary components including the
handle, main body with water tanks, and the floor head with the brush roller.

2. WHAT'S IN THE BOX

Before setting up your Tineco Floor One S7 Steam, please ensure all components are present and undamaged. The
standard package includes:

Tineco Floor One S7 Steam Main Unit

Charging Station

Power Adapter

Replacement Brush Roller

Dry Filter

Cleaning Tool



Figure 2.1: Package Contents

This image illustrates the various components included in the Tineco Floor One S7 Steam package, such as the main unit, charging station,
power adapter, replacement brush roller, dry filter, and cleaning tool.

3. SETUP AND INITIAL USE

3.1 Assembly

1. Carefully remove all components from the packaging.

2. Insert the handle into the main unit until it clicks securely into place.

3. Place the assembled unit onto the charging station.

3.2 Charging the Battery

Before first use, fully charge the device. Connect the power adapter to the charging station and plug it into a wall outlet.
The battery indicator on the display will show charging status. A full charge typically takes approximately 5 hours.

3.3 Filling the Clean Water Tank



The Tineco Floor One S7 Steam uses a clean water tank (0.8L capacity) and a dirty water tank (0.72L capacity). For
optimal performance, fill the clean water tank with tap water. Do not add cleaning solutions to the clean water tank as the
device uses steam for cleaning and disinfection.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off

Press the Power button on the handle to turn the device on or off. The intelligent LED display will illuminate upon
activation.

4.2 Operating Modes

The Floor One S7 Steam offers multiple cleaning modes to suit different needs:

Auto Mode: The device intelligently detects dirt levels using the iLoop Smart Sensor and automatically adjusts
suction power and water flow. This mode is suitable for general cleaning and provides up to 40 minutes of runtime.

Steam Mode: Ideal for everyday cleaning with steam. The device heats water to 140°C to effectively clean and
sanitize hard floors.

HyperSteam Mode: For stubborn stains and heavily soiled areas, this mode provides concentrated, high-
temperature steam for enhanced cleaning power.

Suction Mode: Activated via the Tineco App, this mode allows the device to only vacuum liquids without wetting the
roller, useful for spills.

Switch between Auto, Steam, and HyperSteam modes using the dedicated button on the handle. The display will indicate
the active mode.



Figure 4.1: Two Steam Modes

This image highlights the two primary steam modes: standard Steam Mode for general cleaning and Boost Steam Mode for tackling
localized, stubborn stains.



Figure 4.2: iLoop Smart Sensor

This image demonstrates the Tineco iLoop Smart Sensor in action, showing how it detects varying levels of dirt on the floor and adjusts the
cleaning power accordingly, indicated by the color changes on the display ring.

4.3 Cleaning Process

Tilt the device back to activate the brush roller and begin cleaning. The self-propelled design assists in movement,
reducing user effort. The MHCBS technology ensures the brush roller is continuously washed with clean water at 450
rotations per minute, preventing the spread of dirty water.



Figure 4.3: Simultaneous Cleaning

This image shows the Tineco Floor One S7 Steam in operation, simultaneously vacuuming, mopping, and steaming a hard floor, effectively
removing dirt and sanitizing the surface.



Figure 4.4: 140°C HyperSteam Technology

This image illustrates the internal mechanism of the 140°C HyperSteam technology, showing how high-temperature steam is generated and
applied to the floor to melt grease and tough stains for effective removal.

4.4 Edge Cleaning

The Floor One S7 Steam is designed for enhanced edge cleaning, allowing it to clean close to baseboards and into
difficult-to-reach corners, leaving only a minimal gap of 0.5 cm on each side.



Figure 4.5: Two-Sided Edge Cleaning

This image highlights the device's ability to clean close to edges and furniture, showing the brush head reaching into tight spaces for
comprehensive floor coverage.

5. MAINTENANCE

Regular maintenance is crucial for the longevity and optimal performance of your Tineco Floor One S7 Steam.

5.1 Self-Cleaning Cycle

After each use, place the device on its charging station and initiate the multi-stage self-cleaning cycle. This process uses
clean water and steam to thoroughly wash the brush roller and internal pipes, followed by a centrifugal drying process to
remove excess water and minimize odors.



Figure 5.1: Self-Cleaning System

This image illustrates the automatic self-cleaning process, showing how the device cleans and disinfects its brush roller and internal
components while docked on the charging station.

5.2 Cleaning Water Tanks

Empty and rinse the dirty water tank after each use. For thorough cleaning, remove the filter from the dirty water tank and
rinse both the tank and filter under running water. The clean water tank should also be rinsed periodically.

5.3 Cleaning the Brush Roller and Filter

Even with self-cleaning, it is recommended to manually remove the brush roller and its cover after the self-cleaning cycle.
Rinse them under water and allow them to air dry completely before reinserting. The dry filter should also be cleaned
regularly and allowed to dry.

5.4 Storage

Store the Tineco Floor One S7 Steam on its charging station in a dry, cool place. Ensure all tanks are empty and
components are dry to prevent odor and bacterial growth.



6. TROUBLESHOOTING

If you encounter issues with your Tineco Floor One S7 Steam, refer to the following common problems and solutions:

Problem Possible Cause Solution

Device
does not
charge

Power adapter not
connected, charging station
not powered, or battery
issue.

Ensure power adapter is securely connected to both the charging
station and a working power outlet. Verify the charging station is
receiving power. If the issue persists, contact customer support.

No steam or
insufficient
steam

Clean water tank empty,
steam generator clogged, or
device not heated
sufficiently.

Refill the clean water tank. Allow adequate time for the device to heat
up (approx. 50 seconds). Run a self-cleaning cycle to clear potential
clogs. Ensure only water is used in the clean water tank.

Excess
water left on
floor / Poor
suction

Dirty water tank full, dirty
water tank filter clogged, or
brush roller not spinning
correctly.

Empty and clean the dirty water tank and its filter. Check if the brush
roller is free from obstructions and spinning properly. Ensure the
device is in the correct cleaning mode.

Unpleasant
odor from
device

Dirty water tank not
emptied/cleaned, or brush
roller/components not dried
properly.

Always empty and thoroughly clean the dirty water tank after each use.
Ensure the brush roller and all removable components are completely
air-dried after cleaning. Run the self-cleaning cycle regularly.

Reduced
battery
runtime

Battery degradation over
time, or operating in high-
power modes frequently.

Ensure the device is fully charged before each use. Battery runtime
can vary based on cleaning mode and dirt level. Consider replacing the
battery if significant degradation occurs over time.

7. SPECIFICATIONS

Feature Specification

Brand Tineco

Model Number FLOOR ONE S7 STEAM

Dimensions (L
x W x H)

32 x 30 x 110 cm

Weight 4.9 Kilograms

Power 240 Watts

Voltage 25.2 Volts (DC)

Material Plastic



Special
Features

140°C HyperSteam, Steam Self-Cleaning & Centrifugal Drying, Cordless & Lightweight (4.9 kg), 4
Cleaning Modes (2 Steam Modes), Front LED Brush Light

Recommended
Surface

Hard Floor

Power Source Battery Powered

Included
Components

Cloth, Brush

Battery Type Lithium-polymer

Feature Specification

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or visit the official Tineco
website. Tineco offers customer support for product inquiries, troubleshooting assistance, and spare parts. While
information on spare parts availability was not immediately available, Tineco typically provides support for their products.
For further assistance, please contact Tineco Customer Service through their official channels.

© 2024 Tineco. All rights reserved.
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