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artfone D6 Flip 4G LTE Senior Mobile Phone

User Manual

Model: D6 Flip

1. INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your artfone D6 Flip 4G LTE
Senior Mobile Phone. Please read this manual thoroughly before operating the device to ensure safe and efficient
use. This phone is designed with user-friendly features such as large buttons, a clear display, and an SOS function,
making it suitable for seniors.

2. PAckAGE CONTENTS

Upon opening the package, please verify that all items listed below are present and in good condition:

o artfone D6 Flip Mobile Phone
o 1000mAh Lithium-ion Battery
e USB Charging Cable

e Charging Dock

o Power Adapter

o User Manual
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Image 2.1: Contents of the artfone D6 Flip package, including the phone, charging dock, USB cable, power adapter, battery, and
user manual.

3. Device OVERVIEW

The artfone D6 Flip features a clamshell design with dual screens and large, easy-to-press buttons.

3.1 Front and External Features
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Image 3.1: The artfone D6 Flip in its closed position, highlighting the external 1.77-inch display, SOS button, and other key icons.

o External Display: 1.77-inch screen for quick glance at time, date, and incoming calls.
o SOS Button: Located on the back for emergency calls.

» Side Buttons: For volume control and other quick functions.

3.2 Internal Features



Image 3.2: The artfone D6 Flip opened, displaying the main 2.4-inch screen and the large, illuminated keypad.

o Main Display: 2.4-inch LCD screen for navigation and viewing content.
o Keypad: Large, backlit buttons for easy dialing and text input.

« Navigation Keys: Dedicated keys for menu, call, end call, and directional navigation.

4. SETUP

4.1 SIM Card and Battery Installation

1. Remove the back cover of the phone by gently prying it open from the notch.
2. If present, remove the battery.

3. Insert your Nano SIM card(s) into the designated slot(s). The phone supports dual Nano SIM cards. Ensure
the gold contacts face downwards and the cut corner aligns with the slot.

4. Insert a Micro SD card (up to 64GB, optional) into its slot if you wish to expand storage.
5. Insert the 1000mAh Lithium-ion battery, ensuring the contacts align correctly.

6. Replace the back cover until it clicks securely into place.



4.2 Charging the Phone
Before first use, fully charge the phone's battery.

« Using the Charging Dock: Place the phone into the charging dock, ensuring it sits correctly. Connect the
USB charging cable to the dock and the power adapter, then plug the adapter into a wall outlet.

« Direct Charging: Connect the USB charging cable directly to the phone's USB Type-C port and the power
adapter, then plug the adapter into a wall outlet.

The battery indicator on the screen will show charging status. A full charge typically takes 2-3 hours.

4.3 Power On/Off

o To Power On: Press and hold the red 'End Call' button until the screen lights up.

o To Power Off: Press and hold the red 'End Call' button until the power off options appear, then confirm.

5. OPERATING INSTRUCTIONS

The artfone D6 Flip is designed for straightforward operation with its intuitive interface and large buttons.
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Image 5.1: Examples of the user-friendly interface on the artfone D6 Flip, displaying large icons for Contacts, Tools, Message, SOS,
Calendar, and Settings.

5.1 Making and Receiving Calls

o To Make a Call: Open the flip, dial the number using the keypad, and press the green 'Call' button.

o To Answer a Call: When the phone rings, you can either open the flip to answer automatically or press the
green 'Call' button. The external screen also allows answering directly via shortcut buttons.

o To End a Call: Press the red 'End Call' button or close the flip.

5.2 Sending and Receiving SMS Messages

o Navigate to the 'Message' menu.

o Select 'Write Message' to compose a new SMS.

o Enter the recipient's number or select from contacts.
o Type your message using the keypad.

e Press 'Send'.



5.3 SOS Emergency Function
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Image 5.2: The rear view of the artfone D6 Flip, highlighting the prominent SOS emergency button.

o Setting Up SOS Numbers: Go to 'Settings' > 'SOS Settings' to add up to 5 emergency contacts.

o Using SOS: In an emergency, press and hold the SOS button on the back of the phone for 3 seconds. The
phone will automatically dial the pre-set emergency numbers sequentially until one is answered. It will also
send an emergency SMS to these contacts.

5.4 Speed Dial



Image 5.3: The artfone D6 Flip demonstrating the speed dial feature, allowing quick access to frequently called contacts by pressing
and holding assigned keys.

o Setting Up Speed Dial: Assign contacts to keys A and B by navigating to 'Contacts' > 'Options' > 'Speed Dial'.

« Using Speed Dial: Press and hold the assigned key (A or B) to directly call the associated contact.

5.5 Other Functions

o FM Radio: Access through the 'Multimedia' menu.
o Alarm: Set multiple alarms via the Tools' menu.

Calendar & Calculator: Available in the 'Tools' menu.

Bluetooth: Enable and manage Bluetooth connections in 'Settings'.

« Time Reporting: Press the dedicated button to hear the current time announced.
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Image 5.4: The artfone D6 Flip with an illustration of the time reporting button, which announces the current time when pressed.

6. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the phone's surface. Avoid liquid cleaners or abrasive materials.

» Battery Care: Avoid extreme temperatures. Do not expose the battery to direct sunlight or very cold
conditions. Charge the battery regularly, but avoid overcharging for extended periods.

o Storage: If storing the phone for a long time, ensure the battery is partially charged (around 50%) and store it
in a cool, dry place.

o Water Resistance: This phone is not waterproof. Keep it away from water and high humidity.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Phone does not power
on

Cannot make or
receive calls

Poor call quality

SOS function not
working

Phone freezes or
becomes unresponsive

8. SPECIFICATIONS

Feature

Model Name

Main Screen Size
External Screen Size

Operating System
Cellular Technology

Wireless Carrier
SIM Card Type
Battery Capacity
Talk Time

Standby Time
Internal Storage
RAM

Expandable Storage

Connectivity
Special Features

Languages Supported

Dimensions

Possible Cause

Battery is depleted or not inserted
correctly.

No SIM card, SIM card not inserted
correctly, or no network signal.

Weak network signal or interference.

SOS numbers not set up or incorrect.

Temporary software glitch.

Detail

artfone D6 Flip
2.4 inches
1.77 inches

Feature Phone OS

Solution

Charge the battery. Ensure the battery is
correctly inserted.

Ensure SIM card is correctly inserted. Check
network coverage in your area.

Move to an area with better network
reception.

Verify SOS numbers in settings. Ensure
numbers are valid and active.

Remove and reinsert the battery to perform a
hard reset.

4G LTE (B1/B3/B7/B8/B20), 3G WCDMA (850/1900/2100MHz), 2G GSM

(850/900/1800/1900MHz)

Unlocked (Supports all carriers)

Dual Nano SIM
1000mAh Lithium-ion
3-4 hours

190-200 hours

32 MB

512 MB

Micro SD card up to 64GB

USB Type-C, 3.5mm Headphone Jack, Bluetooth

SOS Button, Speed Dial, Large Keys, Large Font, Dual Screen, FM Radio,
Alarm, Calculator, Audio/Video Player, Image Viewer

19 languages (e.g., English, French, German, Spanish, Italian)

Information not available



Feature Detail

Weight Information not available
Manufacturer Artfone
Country of Origin China

9. WARRANTY AND SUPPORT

9.1 Manufacturer's Warranty

The artfone D6 Flip mobile phone comes with a2-year manufacturer's warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use. It does not cover damage caused by
misuse, accidents, unauthorized modifications, or normal wear and tear.

9.2 Customer Support

For technical assistance, warranty claims, or any questions regarding your artfone D6 Flip, please contact artfone
customer support through their official website or the retailer where the product was purchased. Please have your
purchase receipt and product model number (D6 Flip) ready when contacting support.

© 2023 artfone. All rights reserved.
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