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Model: HP Victus | Brand: HP
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Support

1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your HP Victus 15.6" Full
HD 144Hz Gaming Laptop. Designed for high-performance computing and gaming, this laptop features an AMD Ryzen 5 7535HS
processor, NVIDIA GeForce RTX 2050 graphics, 8GB DDR5 RAM, and a 512GB SSD. Please read this manual thoroughly to
ensure proper use and longevity of your device.

1.1 Package Contents
Verify that all items are present in the package:

e HP Victus 15.6" Gaming Laptop

« Power Adapter and Cable

o 64GB USB Flash Drive (bundled item)
o Quick Start Guide (if included)
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Figure 1.1: HP Victus Gaming Laptop with included USB Flash Drive.

This image displays the HP Victus laptop from the front, showcasing its 15.6-inch display with the Windows 11 operating system desktop
visible. A silver USB flash drive is positioned to the right of the laptop, indicating its inclusion as a bundled accessory.

2. INITIAL SETUP

2.1 Connecting to Power

Before first use, connect the laptop to a power outlet using the provided power adapter. The battery will begin charging
automatically. It is recommended to fully charge the battery before initial use.

2.2 First Boot and Windows Setup

1. Press the power button located on the keyboard deck to turn on the laptop.

2. Follow the on-screen instructions to complete the Windows 11 Home setup process. This includes selecting your region,
language, connecting to a Wi-Fi network, and creating a user account.

3. Allow the system to download and install any necessary updates after the initial setup is complete. This may require a
restart.

2.3 Physical Overview and Ports

Familiarize yourself with the laptop's physical layout and available ports.



Figure 2.1: Rear View of HP Victus Laptop.

This image shows the HP Victus laptop from a rear-angle perspective, highlighting the dark gray finish and the prominent 'V' shaped Victus
logo on the lid.

Figure 2.2: Left Side Ports.

This image displays the left side of the HP Victus laptop, detailing the power input port, a USB-A port, and a combined
headphone/microphone jack. An SD card reader slot is also visible towards the front.

Figure 2.3: Right Side Ports.

This image shows the right side of the HP Victus laptop, featuring a USB-C port, an Ethernet port for wired network connections, and two
additional USB-A ports, along with an HDMI port for external display connectivity.

3. OPERATING YOUR LAPTOP

3.1 Display and Graphics



The laptop features a 15.6-inch Full HD (1920x1080) display with a 144Hz refresh rate. This high refresh rate, combined with
adaptive sync technology, minimizes screen tearing and provides a smoother visual experience, particularly beneficial for gaming.
The NVIDIA GeForce RTX 2050 graphics card handles visual processing.

3.2 Keyboard and Touchpad

The HP Victus laptop includes a backlit keyboard with an integrated numeric pad. The backlighting can be adjusted or toggled
using function keys (refer to your laptop's specific function key layout). The precision touchpad supports multi-touch gestures for
navigation.

3.3 Audio and Camera

The laptop is equipped with integrated speakers and an HP Wide Vision HD Camera, suitable for video calls and online meetings.
Microphone input is available via the combined audio jack.

3.4 Connectivity

The laptop supports wireless connectivity via Bluetooth. For wired connections, it includes multiple USB 3.0 ports and an Ethernet
port. An HDMI port allows connection to external displays.

3.5 Performance and Storage

Powered by an AMD Ryzen 5 7535HS processor and 8GB of DDR5 RAM, the laptop is capable of handling demanding
applications and games. The 512GB SSD provides fast boot times and quick application loading. For users requiring more
storage, external drives can be connected via USB ports.

4. MAINTENANCE

4.1 Cleaning Your Laptop

« Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Do not spray liquid directly onto the
screen.

« Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, ensuring no liquid enters
openings. Compressed air can remove dust from keyboard crevices.

o Ports: Ensure ports are free of dust and debris. Use compressed air if necessary.

4.2 Software Updates

Regularly update your Windows operating system, drivers (especially graphics drivers), and HP software to ensure optimal
performance, security, and compatibility. Updates can be managed through Windows Update and the HP Support Assistant
application.

4.3 Battery Care
To maximize battery lifespan:

« Avoid extreme temperatures.
« Do not leave the laptop plugged in constantly at 100% charge for extended periods.

« Allow the battery to discharge partially before recharging.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Problem Possible Cause Solution



Problem Possible Cause Solution

Laptop does ) Ensure power adapter is securely connected and outlet is functional.
No power, discharged battery .
not power on Charge battery for at least 30 minutes.
Screen is blank ) ) Press any key or move mouse to wake from sleep. Check external
Display issue, sleep mode . o .
or black display connection if applicable. Restart laptop.
Wi-Fi not Incorrect password, router issue, Verify Wi-Fi password. Restart router. Update Wi-Fi drivers via Device
connecting driver issue Manager.
Slow Too many programs open, low Close unnecessary applications. Free up disk space. Run antivirus scan.
performance disk space, malware Check for system updates.

Ensure vents are clear and laptop is on a hard, flat surface. Reduce

Overheating Blocked vents, heavy workload )
workload or use a cooling pad.

5.2 System Recovery

If software issues persist, you may need to perform a system recovery. Windows 11 offers options to reset your PC, which can
reinstall Windows while keeping your files or removing everything. Access these options via Settings > System > Recovery.

6. TECHNICAL SPECIFICATIONS

Below are the key technical specifications for the HP Victus 15.6" Gaming Laptop (Model: HP Victus, ASIN: BOCCXHXZVP).



15.6" (D)

14.09" (W)

-
0.93" (H)

Figure 6.1: HP Victus Laptop Dimensions.

This image illustrates the physical dimensions of the HP Victus laptop, indicating a 15.6-inch screen size, a width of 14.09 inches, a depth

Feature

Model Name

Screen Size

Screen Resolution

Refresh Rate

Processor

RAM

Hard Drive

of 10.04 inches, and a height of 0.93 inches.

Specification

HP Victus

15.6 Inches

1920 x 1080 pixels (Full HD)

144Hz

AMD Ryzen 5 7535HS (3.3 GHz, up to 4.55 GHz boost)
8 GB DDR5

512 GB SSD (Serial ATA)



Feature Specification

Graphics Coprocessor NVIDIA GeForce RTX 2050 (4 GB Graphics Card Ram Size)
Operating System Windows 11 Home

Wireless Type Bluetooth

USB Ports 3 x USB 3.0 Ports (Type-A), 1 x USB-C Port

Other Ports HDMI, Ethernet, Headphone/Microphone Combo, SD Card Reader
Color Mica Silver

Item Weight 5.1 pounds

Product Dimensions (LXxWxH) 14.09 x 10.04 x 0.93 inches

Batteries 1 Lithium lon battery (included)

Date First Available July 27, 2023

7. WARRANTY AND SUPPORT

7.1 Product Warranty

This HP Victus laptop is covered by a manufacturer's warranty. Please refer to the warranty card included with your product or visit
the official HP support website for detailed warranty terms and conditions specific to your region. Keep your proof of purchase for
warranty claims.

7.2 Return Policy

The product typically comes with a 30-day return policy for refund or replacement, subject to the retailer's terms and conditions.
Please check with your point of purchase for specific return instructions and eligibility.

7.3 Customer Support

For technical assistance, driver downloads, or service inquiries, please visit the official HP Support website or contact HP
customer service. Have your product model number and serial number ready when contacting support.

o HP Support Website: support.hp.com
o HP Store: HP Official Store on Amazon

© 2025 HP Inc. All rights reserved. Information in this document is subject to change without notice.


https://support.hp.com
https://www.amazon.com/stores/HP/page/5BA42671-3E42-4AEB-B9E4-272F10DD0121

	HP HP Victus
	HP Victus 15.6" Full HD 144Hz Gaming Laptop User Manual
	1. Introduction
	1.1 Package Contents

	2. Initial Setup
	2.1 Connecting to Power
	2.2 First Boot and Windows Setup
	2.3 Physical Overview and Ports

	3. Operating Your Laptop
	3.1 Display and Graphics
	3.2 Keyboard and Touchpad
	3.3 Audio and Camera
	3.4 Connectivity
	3.5 Performance and Storage

	4. Maintenance
	4.1 Cleaning Your Laptop
	4.2 Software Updates
	4.3 Battery Care

	5. Troubleshooting
	5.1 Common Issues and Solutions
	5.2 System Recovery

	6. Technical Specifications
	7. Warranty and Support
	7.1 Product Warranty
	7.2 Return Policy
	7.3 Customer Support



