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Eureka NEN180 Bagless Canister Vacuum Cleaner User Manual
Model: NEN180

INTRODUCTION

Thank you for choosing the Eureka NEN180 Bagless Canister Vacuum Cleaner. This manual provides important
information for the safe and efficient operation of your vacuum. Please read it thoroughly before use and retain it for future
reference.

SAFETY INFORMATION

Always follow basic safety precautions when using an electrical appliance to reduce the risk of fire, electric shock, or
injury.

Do not leave the vacuum cleaner unattended when plugged in. Unplug from outlet when not in use and before
servicing.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or vacuum cleaner with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust cup and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.
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WHAT'S IN THE BOX

The Eureka NEN180 Bagless Canister Vacuum Cleaner, along with its various attachments and filters.

Your Eureka NEN180 package includes:

Vacuum cleaner unit

Floor nozzle

Pet tool

Crevice tool

Dust brush

HEPA filter (pre-installed or separate)

Hose and telescopic wand assembly

SETUP



Follow these steps for initial assembly:

1. Attach the Hose: Insert the hose end into the suction inlet on the main unit until it clicks securely into place.

2. Assemble the Wand: Connect the telescopic wand to the hose handle. Extend the wand to a comfortable length by
pressing the release button and pulling.

3. Attach the Floor Nozzle: Connect the desired floor nozzle or accessory to the end of the telescopic wand. Ensure it
is firmly attached.

4. Check Filters: Verify that the dust cup and HEPA filters are correctly installed before first use.

OPERATING INSTRUCTIONS

Powering On and Off

Plug the power cord into a suitable electrical outlet. Press the power button located on the main unit to turn the vacuum on
or off.

Adjusting Suction Power

The Eureka NEN180 features stepless suction control with an adjustable knob. Rotate the knob to increase or decrease
suction power, allowing for customized cleaning performance on different surfaces and controlling noise levels.



Adjust the suction power using the knob for optimal cleaning on various surfaces.

Multi-Floor Cleaning

Switch seamlessly between floor and carpet cleaning modes. The versatile floor nozzle features a foot-activated switch to
extend or retract bristles, adapting to different floor types without bending over.



The foot switch on the floor nozzle allows for easy transition between hard floors and carpets.

Swivel Steering

The floor brush is designed with flexible swivel steering, making it easy to maneuver around furniture and obstacles for
thorough home cleaning.



Swivel steering provides enhanced maneuverability for cleaning tight spaces.

Automatic Cord Rewind

To retract the power cord, simply press the cord rewind button. The cord will automatically retract into the unit for
convenient storage.



The automatic cord rewind feature simplifies storage and keeps your home organized.

MAINTENANCE

Emptying the Dust Cup

The large 2-liter dust cup provides ample capacity for extended cleaning sessions. To empty, detach the dust cup from the
main unit, open the bottom lid, and dispose of collected debris. Reattach securely.

The easy-empty dust cup simplifies debris disposal.

Cleaning the Filters

The Eureka NEN180 features a three-stage filtration system, including a washable HEPA filter. Regular cleaning of the
filters is essential for maintaining optimal suction and filtration efficiency.

Washable Pre-Motor Filter: Clean monthly, replace every 3 months.

Washable HEPA Filter: Clean every 6 months, replace yearly.

To clean, remove the filters and rinse them under running water until clean. Allow them to air dry completely for at least 24
hours before reinserting into the vacuum. Do not use a brush or any abrasive materials to clean the filters.



The dust cup and filters are washable for convenient maintenance.

TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum cleaner will not run.
Power cord not firmly
plugged in.

Plug unit firmly into outlet.

Blown fuse or tripped circuit
breaker.

Replace fuse or reset circuit breaker.

Vacuum cleaner will not pick up
or suction is low.

Dust cup is full. Empty dust cup.



Filters need cleaning or
replacement.

Clean or replace filters as per maintenance
section.

Hose or nozzle is clogged.
Remove hose/nozzle and check for obstructions.
Clear any blockages.

Dust escapes from vacuum
cleaner.

Dust cup not installed
correctly.

Ensure dust cup is securely latched.

Filters are missing or
installed incorrectly.

Check and correctly install all filters.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Eureka

Model Name Bagless Canister Vacuum Cleaner

Model Number NEN180

Special Feature Automatic Cord Rewind, Bagless, Compact, HEPA, Washable Filter

Filter Type HEPA Filter

Included Components Accessory Kit, Crevice Tool, Dusting Brush

Capacity 2 Liters

Wattage 1000 watts

Recommended Uses Carpet, Floor

Color Silver With Black

Product Dimensions 16.14"L x 10.43"W x 9.45"H

Noise Level 80 dB

Item Weight 13.23 pounds

UPC 840296504949

WARRANTY & SUPPORT

For warranty information or technical support, please contact Eureka customer service.
Customer Service: 1-800-282-2886
You can also visit the official Eureka website for more resources and FAQs.
www.eureka.com

https://www.eureka.com/
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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