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PetSnowy BASIC Automatic Cat Litter Box User Manual
Model: BASIC Automatic Cat Litter Box

Brand: PetSnowy

1. INTRODUCTION

The PetSnowy automatic cat litter box is designed to make cat litter care more convenient, comfortable, and
clean. It automatically deodorizes and cleans after your cat uses it, whether you are out or asleep. This
product offers a stress-free experience for both cats and owners.

2. SAFETY INFORMATION

To ensure the safety of your pet and the proper functioning of the device, please observe the following
guidelines:

This product is recommended for cats aged 6 months or older, or weighing between 1.5 kg (3.3 lbs)
and 9 kg (19.8 lbs).

The device features high-precision gravity sensing to detect your cat's presence.

A safety-focused pathway design helps prevent accidents.

An anti-pinch reversal device immediately stops operation if an obstruction is detected.

Light indicators on the unit display its current status.

The device performs self-tests for safety confirmation.

In case of any abnormality, an immediate notification will be sent via the dedicated app.
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This image highlights the advanced safety features, such as high-precision gravity sensors that stop operation immediately if
a cat is detected, and an anti-pinch reversal device.

3. SETUP

The PetSnowy BASIC features a magnetic structure for easy assembly and disassembly.

Initial Assembly Steps:

1. Unpack all components from the box.

2. Connect the main body parts using the magnetic attachments. Ensure all connections are secure.

3. Place the litter pad inside the internal pathway.

4. Add cat litter to the designated compartment.

5. Connect the power adapter to a suitable power outlet.



This image demonstrates the simple assembly and disassembly process of the PetSnowy BASIC, highlighting its magnetic
structure and the parts that can be easily removed for cleaning.

4. OPERATING INSTRUCTIONS

Automatic Cleaning
The PetSnowy BASIC automatically detects when your cat has used the litter box and initiates a cleaning
cycle after a set delay. This ensures a consistently clean environment for your pet.

App Control (Optional)
For enhanced control and monitoring, download the dedicated PetSnowy app for iOS or Android.

1. Ensure your device is connected to a 2.4GHz Wi-Fi network. (Note: 5GHz Wi-Fi is not supported).

2. Open the app and follow the on-screen instructions to pair your device.

3. Once connected, you can remotely operate the litter box, monitor usage, and receive notifications.

A detailed Wi-Fi connection video guide is available for assistance.



This image displays various screens of the PetSnowy app, illustrating how users can remotely control the litter box and view
usage statistics.

5. MAINTENANCE

Waste Disposal
The device features an automatic garbage bag sealing system, allowing for hygienic waste disposal without
direct contact. The 10L large-capacity dust box can hold waste for up to 14 days for a single cat (2 days
recommended in summer for optimal hygiene), reducing the frequency of emptying.

This image details the automatic waste sealing system and the large 10L waste bin, designed to minimize contact with waste
and reduce the frequency of emptying.



Unit Cleaning
For thorough cleaning, almost all parts of the unit, except the base, are washable with water.

1. Disassemble the unit using its magnetic structure.

2. Wash removable parts with water and a mild detergent.

3. Ensure all parts are completely dry before reassembling.

This image illustrates the easy maintenance and washable components of the PetSnowy BASIC, allowing for thorough
cleaning.

6. TROUBLESHOOTING

Wi-Fi Connection Issues
If you experience difficulty connecting to Wi-Fi:

Ensure your router is broadcasting a 2.4GHz signal. The device does not support 5GHz Wi-Fi.

Check your Wi-Fi password for accuracy.

Move the litter box closer to your Wi-Fi router.

Restart both your router and the PetSnowy device.

Refer to the detailed Wi-Fi connection video guide for further assistance.

Cat Not Using the Litter Box

Ensure the litter box is placed in a quiet, accessible location.

Gradually introduce your cat to the new litter box. You may place some of their old litter inside to make
it familiar.

Temporarily disable automatic cleaning if your cat is scared by the movement.

Ensure the litter type is suitable for automatic litter boxes.

Cleaning Cycle Malfunctions



Check for any obstructions in the rotating drum or waste chute.

Ensure the litter level is within the recommended range.

Verify that the waste bag is correctly installed and not full.

If the issue persists, contact customer support.

7. SPECIFICATIONS

Feature Detail

Model Number Automatic Cat Litter Box

Dimensions (L x W x H) 78.5 cm x 54 cm x 67.5 cm

Entrance Height 13.5 cm (sloped for easy entry)

Internal Capacity 83L

Waste Bin Capacity 10L

Recommended Cat Weight 1.5 kg - 9 kg (3.3 lbs - 19.8 lbs)

Recommended Cat Age 6 months or older

Material Acrylonitrile Butadiene Styrene (ABS)

Color Brown

Wi-Fi Compatibility 2.4GHz only

Power Source AC Adapter (Not battery operated)

ASIN B0CCTKZXG3

8. WARRANTY AND SUPPORT

Return Policy
We offer a 30-day return guarantee. If you or your cat are not satisfied with the product within 30 days of
purchase, we will arrange a free exchange or refund. All original accessories and the main unit must be
returned in appropriate packaging.

Product Warranty
A 365-day manufacturer's warranty is included from the date of purchase. This warranty covers natural
defects that occur during proper use according to the instruction manual and product regulations. Damage
caused by breakage, external factors, or sudden external causes is not covered.

Customer Support
For any product-related issues or inquiries, please contact our specialized support team.

Email: jp-support@petsnowy.com

mailto:jp-support@petsnowy.com


This image visually presents the warranty terms, including a 30-day return policy and a 365-day manufacturer's warranty,
and provides the customer support email address.
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