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User Manual: Magicplux Countertop Ice Maker
Model: MGP-IM12/G

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using your Magicplux Ice Maker. Keep this manual for future reference.

Electrical Safety: Ensure the power outlet voltage matches the appliance's requirements (115V). Do not
operate with a damaged cord or plug. Do not immerse the appliance, cord, or plug in water or other liquids.

Placement: Place the ice maker on a stable, level surface, away from direct sunlight, heat sources (like
stoves, ovens), and corrosive gases. Ensure adequate ventilation around the unit (at least 15cm clearance on
all sides).

Water Quality: Use only potable (drinking) water. Do not fill with milk, juice, or other beverages, as this can
damage the unit and void the warranty.

Child Safety: This appliance is not intended for use by children. Supervise children to ensure they do not play
with the appliance.

Maintenance: Always unplug the ice maker before cleaning or performing any maintenance. Do not use
abrasive cleaners or sharp objects to clean the unit.

Transportation: If the unit has been tilted or laid on its side, allow it to stand upright for at least 2-4 hours
before plugging it in to allow the refrigerant to settle.

PRODUCT OVERVIEW

The Magicplux Countertop Ice Maker is designed to provide fresh ice quickly and conveniently. Familiarize yourself
with its main components:

Control Panel: Buttons and indicator lights for operation.

Ice Basket: Removable basket for collecting ice cubes.

Water Reservoir: Internal tank for water supply.

Ice Scoop: For hygienic handling of ice.

Transparent Lid: Allows viewing of ice production.
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This image displays the Magicplux countertop ice maker from an elevated angle, showing the open lid, the removable ice basket
filled with bullet-shaped ice, and an ice scoop. Two glasses with beverages and ice cubes are also visible next to the machine.

SETUP AND INSTALLATION

1. Unpack: Carefully remove the ice maker from its packaging. Remove all packing materials, tape, and any
protective film.

2. Inspect: Check the appliance for any damage. If damaged, do not use it and contact customer support.

3. Position: Place the ice maker on a firm, level countertop or table. Ensure there is at least 15 cm (6 inches) of
space around the unit for proper ventilation. Avoid placing it near heat sources or in direct sunlight.

4. Rest: If the ice maker has been tilted or laid on its side during transport, allow it to stand upright for at least 2-4
hours before plugging it into a power outlet. This allows the refrigerant to settle.

5. Initial Cleaning: Before first use, clean the ice basket and ice scoop with warm water and a mild detergent.
Wipe the interior of the water reservoir with a soft cloth. Rinse thoroughly.



This image highlights the internal water tank of the Magicplux ice maker, emphasizing its portable design that does not require
external plumbing. The transparent section clearly shows the water level.

OPERATING INSTRUCTIONS

1. Add Water: Open the lid and fill the water reservoir with potable water up to the "MAX" fill line. Do not overfill.

2. Power On: Plug the ice maker into a grounded electrical outlet. Press the "ON/OFF" button on the control
panel to start the ice making cycle.

3. Ice Production: The ice maker will begin producing ice. The first batch of ice may take slightly longer.
Subsequent batches will be ready in approximately 6 minutes, producing 9 bullet-shaped ice cubes per cycle.

4. Ice Full Indicator: When the ice basket is full, the "ICE FULL" indicator light will illuminate, and the ice maker
will automatically pause production. Remove ice from the basket to resume operation.

5. Add Water Indicator: If the water level in the reservoir is too low, the "ADD WATER" indicator light will
illuminate, and the ice maker will stop. Add more water to the reservoir to continue ice production.

6. Self-Cleaning Function: To activate the self-cleaning mode, ensure the water reservoir is filled. Press and



hold the "CLEAN" button (or refer to specific button on your model if different) for a few seconds. The unit will
run a cleaning cycle, circulating water. After the cycle, drain the water.

7. Power Off: To stop ice production, press the "ON/OFF" button. Unplug the unit when not in use.

This image illustrates the rapid ice production capability of the Magicplux ice maker, showing the ice basket filled with freshly made
ice. Text overlays indicate '9pcs / 6mins' and '26.5 lbs ice' capacity.



This image depicts the self-cleaning process of the Magicplux ice maker, with water visibly circulating within the transparent internal
components, ensuring hygiene and preventing mold growth.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your ice maker.

Daily Cleaning:

After each use, drain any remaining water from the reservoir.

Wipe the interior and exterior with a soft, damp cloth.

Clean the ice basket and scoop with warm, soapy water and rinse thoroughly.

Regular Deep Cleaning (Monthly or Bi-Monthly):

1. Unplug the ice maker from the power outlet.

2. Remove the ice basket.



3. Prepare a cleaning solution: Mix water with a small amount of white vinegar or lemon juice (e.g., 1 part vinegar
to 10 parts water).

4. Pour the cleaning solution into the water reservoir up to the MAX line.

5. Plug in the unit and run the self-cleaning cycle (refer to Operating Instructions). If no dedicated self-cleaning
function, run a few ice-making cycles and discard the ice.

6. Drain the cleaning solution completely.

7. Rinse the reservoir thoroughly by filling it with clean water and running a few cycles, discarding the water each
time, until no vinegar/lemon smell remains.

8. Wipe all internal surfaces with a soft, clean cloth.

Storage:

If storing the ice maker for an extended period, ensure it is completely drained and dry. Store it in a cool, dry place,
upright, and with the lid slightly ajar to prevent mold and odors.

TROUBLESHOOTING

Before contacting customer support, please refer to the following troubleshooting guide for common issues:

Problem Possible Cause Solution

Ice maker not
working.

No power; Unit not plugged in; Power
outlet faulty.

Check power cord connection; Try a different
outlet; Check circuit breaker.

"ADD WATER"
indicator is on.

Water reservoir is empty or low.
Fill the water reservoir with potable water up to
the MAX line.

"ICE FULL"
indicator is on.

Ice basket is full. Remove ice from the basket.

Ice cubes are
small or not
forming.

Water temperature too high; Ambient
temperature too high; Insufficient water.

Use colder water; Place unit in a cooler
environment; Ensure water level is sufficient.

Unusual noise
during operation.

Normal operation sounds (compressor,
water pump); Unit not level.

Ensure unit is on a level surface; Some noise is
normal. If excessive, contact support.

Ice has a strange
taste or smell.

Unit needs cleaning; Stale water.
Perform a deep cleaning cycle; Use fresh,
potable water.

SPECIFICATIONS

Model Number MGP-IM12/G

Dimensions (L x W x H) 29.39 cm x 22.2 cm x 29.01 cm (11.57 in x 8.74 in x 11.42 in)

Net Weight 6.2 kg (13.67 lbs)



Voltage 115 Volts

Power 100 Watts

Refrigerant R600a

Ice Production Capacity Up to 26.5 lbs (12 kg) per day

Ice Production Cycle 9 cubes in approximately 6 minutes

Water Tank Capacity Approx. 0.3 Gallons (1.1 Liters)

WARRANTY AND SUPPORT

Your Magicplux Ice Maker is covered by a limited manufacturer's warranty. Please refer to the warranty card
included with your purchase for specific terms and conditions.
For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Magicplux
customer support. Have your model number (MGP-IM12/G) and purchase information ready when contacting
support.
Contact information is typically provided on the product packaging or official brand website.

© 2024 Magicplux. All rights reserved.
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