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1. INTRODUCTION

Welcome to the user manual for your new GOODTEL G2 Tablet. This manual provides essential information on setting
up, operating, and maintaining your device. The GOODTEL G2 is a 10-inch Android 13 tablet designed for efficient
performance, entertainment, and productivity.

2. WHAT'S IN THE BOX

Please check the contents of your package. If any items are missing or damaged, contact customer support.

GOODTEL G2 Tablet

Type-C to USB Adapter

Type-C Data Cable

USA Standard Charger

3. PRODUCT OVERVIEW

Familiarize yourself with the physical components and controls of your GOODTEL G2 Tablet.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/goodtel


Figure 3.1: Front and back view of the GOODTEL G2 Tablet, highlighting its 10-inch display and sleek design.

3.1. Components and Controls

10-inch IPS Display: Full-color display with comfortable touch and intelligent color temperature for eye protection.

Front Camera (5MP): Located on the top bezel for video calls and selfies.

Rear Camera (8MP): Located on the back for capturing photos and videos.

Power Button: Used to turn the tablet on/off or wake/sleep the screen.

Volume Buttons: Adjust the audio volume.

Type-C Port: For charging and data transfer.

3.5mm AUX Headphone Jack: For connecting wired headphones.

SD Card Port: For expanding storage up to 1TB.

Stereo Speakers: Two speakers providing clear 3D surround sound.



Figure 3.2: Visual representation of key features including Android 13, RAM, ROM, WiFi, Bluetooth, and expandable storage.

4. SETUP

4.1. Initial Power On

1. Press and hold the Power Button until the GOODTEL logo appears.

2. Follow the on-screen prompts to select your language, region, and accept the terms and conditions.

4.2. Connecting to Wi-Fi

1. From the home screen, swipe down from the top to open the Quick Settings panel, or navigate to Settings >
Network & internet > Internet.

2. Turn on Wi-Fi.

3. Select your desired Wi-Fi network from the list.

4. Enter the network password if prompted, then tap Connect.



4.3. Google Account Setup

To access the Google Play Store and other Google services, you will need to sign in with your Google account. If you
don't have one, you can create one during this step.

1. During initial setup, you will be prompted to sign in.

2. Alternatively, go to Settings > Accounts > Add account > Google.

3. Enter your Google email or phone number and password.

5. OPERATING INSTRUCTIONS

5.1. Basic Navigation

Home Screen: The main screen where you can access apps and widgets.

App Drawer: Swipe up from the bottom of the home screen to view all installed applications.

Navigation Bar: Located at the bottom of the screen, typically includes Back, Home, and Recent Apps buttons.

Notifications and Quick Settings: Swipe down from the top of the screen to access notifications and quick settings
toggles (Wi-Fi, Bluetooth, etc.).

5.2. Installing and Managing Apps

The GOODTEL G2 Tablet supports the Google Play Store, allowing you to download millions of applications.

1. Open the Play Store app from your home screen or app drawer.

2. Search for the desired app.

3. Tap Install to download and install the app.

To uninstall an app, press and hold the app icon on the home screen or in the app drawer, then drag it to the "Uninstall"
option that appears.

6. CONNECTIVITY

6.1. Wi-Fi (2.4G/5G)

The tablet supports both 2.4GHz and 5GHz Wi-Fi bands for stable and high-speed internet access.

6.2. Bluetooth 5.0

Connect wireless accessories such as headphones, speakers, or keyboards using Bluetooth 5.0 for faster and more
stable connections.

1. Go to Settings > Connected devices > Connection preferences > Bluetooth.

2. Turn on Bluetooth.

3. Select the device you wish to pair from the list of available devices.

6.3. AGPS

The tablet features AGPS (Assisted Global Positioning System) for precise positioning and navigation when connected to
a network.



Figure 6.1: Illustration of the tablet's 2.4G/5G WiFi and Bluetooth 5.0 capabilities, enabling multi-device interaction.

7. CAMERA FEATURES

The GOODTEL G2 Tablet is equipped with dual cameras for your photography and video needs.

Front Camera: 5 Megapixels, ideal for video calls and self-portraits.

Rear Camera: 8 Megapixels, suitable for capturing everyday moments.

To use the camera, open the Camera app from your home screen or app drawer. You can switch between front and rear
cameras within the app interface.



Figure 7.1: Depiction of the tablet's 5MP front and 8MP rear cameras, highlighting their use for capturing moments.

8. STORAGE MANAGEMENT

The tablet comes with 64GB of internal storage (ROM) and 10GB of RAM (4GB + 6GB RAM expansion). Storage can be
expanded significantly.

8.1. Expandable Storage

The GOODTEL G2 supports MicroSD/TF memory expansion up to 1TB. This expanded memory can be configured as
extra storage or portable storage.

1. Locate the SD card slot on the tablet (refer to Product Overview for location).

2. Carefully insert a compatible MicroSD/TF card into the slot until it clicks into place.

3. Follow on-screen prompts to format the card if necessary and choose its usage (portable or internal storage).

8.2. Memory Manager

The built-in Memory Manager provides suggestions for freeing up space on your tablet, including cleaning junk files,
deleting duplicates, and managing downloaded files.



Figure 8.1: Illustration of the tablet's 10GB RAM, 64GB ROM, and 1TB expandable storage capabilities.

9. BATTERY MANAGEMENT

The GOODTEL G2 Tablet is equipped with a 6000 mAh high-capacity battery for extended use.

9.1. Charging

Use the provided Type-C data cable and USA standard charger to charge your tablet. Connect the Type-C end to the
tablet's Type-C port and the USB end to the charger.

9.2. Battery Optimization

To maximize battery life, consider the following:

Reduce screen brightness.

Disable Wi-Fi and Bluetooth when not in use.



Close unused applications running in the background.

Enable battery saver mode in Settings.

Figure 9.1: Visual representation of the tablet's 6000mAh large capacity battery and Type-C charging port.

10. SPECIAL FEATURES

10.1. Parental Control

The tablet includes parental control features, allowing you to manage and monitor usage for children, ensuring a focused
learning and playing environment.

10.2. Split-Screen Function

Enhance productivity by using the split-screen function, which allows you to run two applications simultaneously on the
display. For example, you can reply to messages while watching a video.



Figure 10.1: Depiction of the tablet's customization options, including parental control, multiple users, and the split-screen function for
enhanced productivity.

11. MAINTENANCE

Proper care and maintenance will extend the life of your GOODTEL G2 Tablet.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive cleaners or solvents.

Storage: Store the tablet in a cool, dry place away from direct sunlight and extreme temperatures.

Protection: Consider using a protective case and screen protector to prevent scratches and damage.

Software Updates: Regularly check for and install system updates to ensure optimal performance and security.

12. TROUBLESHOOTING

This section addresses common issues you might encounter with your GOODTEL G2 Tablet.

Problem Possible Cause Solution

Tablet is slow
or lagging.

Too many apps running, low
storage, outdated software.

Close background apps, use Memory Manager to clear space,
check for system updates. Restart the tablet.

Cannot
connect to
Wi-Fi.

Incorrect password, out of
range, router issue.

Verify password, move closer to router, restart router, try connecting
to a different network.

Apps not
installing or
crashing.

Insufficient storage, app
incompatibility, Play Store
cache issues.

Clear Play Store cache and data (Settings > Apps > Google Play
Store > Storage), free up space, restart tablet.



SD card not
recognized.

Improper insertion, card not
formatted, faulty card.

Ensure card is fully inserted. Try re-inserting. Format the card if it's
new or if data loss is acceptable. Test with another SD card if
possible.

Tablet not
turning on.

Low battery, system crash.
Charge the tablet for at least 30 minutes. If unresponsive, perform a
forced restart by holding the power button for 10-15 seconds.

Problem Possible Cause Solution

13. SPECIFICATIONS

Key technical specifications for the GOODTEL G2 Tablet:

Feature Specification

Model G2

Operating System Android 13

Processor 2 GHz Octa-core (Unisoc Chipset)

RAM 10GB (4GB + 6GB RAM expansion)

Internal Storage (ROM) 64GB

Expandable Storage Up to 1TB via MicroSD/TF card

Display Size 10-inch IPS

Display Resolution 1280 x 800 pixels

Front Camera 5MP

Rear Camera 8MP

Wi-Fi 2.4G & 5G (802.11ac)

Bluetooth 5.0

Battery Capacity 6000 mAh Lithium Polymer

Ports 1x Type-C, 1x 3.5mm AUX, 1x SD Card

Item Weight 1.1 pounds

Product Dimensions 4 x 33.5 x 18 inches

14. WARRANTY & SUPPORT

GOODTEL is committed to providing excellent customer service and technical support for your tablet.

Permanent Technical Support: GOODTEL offers ongoing technical assistance for all customers.

Customer Service: For any inquiries, issues, or assistance, please contact GOODTEL customer service. Refer to
your product packaging or the official GOODTEL website for contact details.



© 2025 GOODTEL. All rights reserved.

Related Documents - G2

G2 Smart Lock Gateway: User Manual and Setup Guide
Comprehensive user manual for the G2 Smart Lock Gateway, detailing setup, pairing with the app,
light status indicators, and FCC compliance information.

GOODTEL G2/G3/G6/G7/G10 Tablet User Manual
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SonarPen Device Compatibility Guide - Apple, Android, Windows, Chromebook, Nintendo Switch
Comprehensive guide to SonarPen compatibility across Apple iOS/iPadOS, Android OS, Windows
10/11, Chromebook, and Nintendo Switch devices. Learn about required adapters and calibration
for optimal performance.

https://manuals.plus/m/bd8d164bff331806f9a32cb0a87be1d5ba889410d11b335ebfda3812899cb888
https://manuals.plus/m/bd8d164bff331806f9a32cb0a87be1d5ba889410d11b335ebfda3812899cb888

	GOODTEL G2
	GOODTEL G2 Tablet User Manual
	1. Introduction
	2. What's in the Box
	3. Product Overview
	3.1. Components and Controls

	4. Setup
	4.1. Initial Power On
	4.2. Connecting to Wi-Fi
	4.3. Google Account Setup

	5. Operating Instructions
	5.1. Basic Navigation
	5.2. Installing and Managing Apps

	6. Connectivity
	6.1. Wi-Fi (2.4G/5G)
	6.2. Bluetooth 5.0
	6.3. AGPS

	7. Camera Features
	8. Storage Management
	8.1. Expandable Storage
	8.2. Memory Manager

	9. Battery Management
	9.1. Charging
	9.2. Battery Optimization

	10. Special Features
	10.1. Parental Control
	10.2. Split-Screen Function

	11. Maintenance
	12. Troubleshooting
	13. Specifications
	14. Warranty & Support
	Related Documents - G2



