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INTRODUCTION

This manual provides detailed instructions for the safe and efficient installation, operation, and maintenance of your Mount-It! MI-
1765 Single Monitor Wall/Pole Mount. Please read this manual thoroughly before installation and retain it for future reference. This
mount is designed to support single monitors between 17 and 32 inches, with a maximum weight of 15.4 lbs, and is compatible
with VESA 75x75 and 100x100 mounting patterns.

SAFETY INFORMATION

WARNING: Failure to read and follow these instructions may result in serious personal injury, property damage, or voiding of your
warranty. If you do not understand these instructions or have doubts about the safety of the installation, please contact customer
support.

Do not exceed the maximum weight capacity of 15.4 lbs (7 kg).

Ensure the mounting surface (wall or pole) can safely support the combined weight of the mount and the monitor.

Use only the hardware provided. If any parts are missing or defective, contact Mount-It! customer support.

Do not install into drywall alone. For wood stud mounting, ensure the mount is secured into the center of a solid wood stud.
For concrete/brick mounting, use appropriate anchors.

Always use a second person for assistance during installation, especially when lifting the monitor.

Keep children and pets away during installation.

Check all connections regularly to ensure they remain secure.

PACKAGE CONTENTS

Please verify that all components are present and undamaged before proceeding with installation.

Spring Arm Assembly

Wall Mounting Base
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Pole Mounting Clamp (with alternative bolts for thicker poles)

VESA Plate

Mounting Hardware (Lag Screws, Washers, Concrete Anchors, Bolts for Monitor)

Hex Wrenches

Decorative Covers

Bubble Level (may be integrated into tools)

SETUP & INSTALLATION

1. Choose Mounting Option: Wall or Pole

The MI-1765 offers versatile mounting options for either a wall or an existing pole. Select the method that best suits your
workspace.

Figure 1: Wall and Pole Mounting Options. The image displays two mounting methods: an adjustable pole mount base (fits poles 1.1" -
2.36" diameter) with +/-135° rotation, and a fixed wall mount base with +/-90° and +/-180° rotation options.

2. Wall Mounting Installation



2.1 Wood Stud Mounting

1. Using a stud finder, locate the center of a wood stud at your desired mounting height.

2. Hold the wall mount plate against the stud, ensuring it is centered. Use a bubble level to confirm straightness.

3. Mark the center of the mounting holes with a pencil.

4. Using a 3/16" (4.5mm) drill bit, drill pilot holes at the marked locations.

5. Secure the wall mount plate to the wall using the provided lag screws and washers. Tighten until secure.

6. Insert the decorative covers into each of the bolt holes.

Your browser does not support the video tag.

Video 1: Mount-It! MI-1765 Monitor Arm Wall or Pole Mounting Installation Guide. This video demonstrates the step-by-step process for
installing the monitor arm, including both wall and pole mounting methods.

2.2 Concrete / Brick Mounting

1. Hold the wall mount plate at the desired location on the concrete or brick wall. Use a bubble level to ensure straightness.

2. Mark the center of the mounting holes with a pencil.

3. Using a 3/8" (10mm) drill bit, drill holes at the marked locations to a depth of 2.4" (60mm).

4. Clear any dust and debris from the drilled holes.

5. Insert the provided concrete anchors into the holes.

6. Secure the wall mount plate to the wall using the provided lag screws and washers. Tighten until secure.

7. Insert the decorative covers into each of the bolt holes.

3. Pole Mounting Installation

This option is for mounting the arm to an existing pole with a diameter between 1.1" and 2.4".

1. Using the provided hex wrench, loosen the two bolts on the pole clamp until the clamp opens wide enough to slide onto your
pole.

2. For thicker poles (1.8" - 2.4" diameter), remove the pre-installed bolts and replace them with the alternative longer bolts
provided. Adjust the width of the clamp to be slightly larger than the pole.

3. Slide the pole clamp onto the pole at the desired height.

4. Tighten the bolts on the pole clamp until secure.

4. Attaching the Spring Arm to the Mount

1. CAUTION: The spring arm is under tension. It is recommended to have a second person assist with this step. Carefully cut
the zip tie securing the spring arm.

2. Place the end of the spring arm onto the end of the wall mount or pole mount.

3. Tighten the bolt on the back of the spring arm to secure it to the base.

5. Attaching the Monitor

1. Using the appropriate size bolts and washers for your monitor's VESA pattern (75x75mm or 100x100mm), install the top two
bolts into the monitor's VESA holes. Leave a gap of approximately 0.1 inches (2.5mm) between the bolt head and the
monitor surface.

2. Carefully hang the monitor onto the top of the VESA plate on the spring arm, aligning the top two bolts with the slots.

3. Install the lower two bolts and washers through the lower holes of the VESA plate into the monitor.

4. Tighten all four bolts until secure, ensuring not to overtighten.



Figure 2: Quick Installation Base. This image illustrates the quick and convenient assembly mechanism for attaching the monitor arm to its
base.

OPERATING & ADJUSTMENTS

The MI-1765 monitor arm features full motion adjustments for optimal viewing comfort and flexibility.



Figure 3: Full Motion Design. This diagram highlights the arm's extension range (3.5" - 21.8"), swivel capabilities (+/-180° and +/-90°),
rotation (+/-180°), and maximum height adjustment (12.2").

Height Adjustment: The spring arm allows for effortless height adjustments. Gently push or pull the monitor to the desired
vertical position.

Tilt Adjustment: To adjust the monitor's tilt angle, loosen the screw behind the VESA assembly. Position the monitor at the
desired angle, then tighten the screw to secure it. The tilt range is up to 90 degrees.

Swivel Adjustment: The arm allows for 180° swivel, enabling you to share your screen easily or adjust your viewing angle.
The VESA plate also offers +/-90° swivel.

Rotation: Rotate your monitor 360° to switch between landscape and portrait orientation.

Extension: The arm extends up to 21.8" (55.4 cm), allowing you to bring your screen closer or push it further away for
optimal viewing distance.

Cable Management

Keep your workspace neat and organized by routing cables through the integrated cable management clips.

1. Open the cable management clips located on the underside of the spring arm.



2. Route your monitor's power and video cables through the clips.

3. Close the clips to secure the cables.

Figure 4: Cable Management. This image demonstrates how to use the integrated cable management clips to keep cables tidy and out of
sight.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your monitor mount.

Periodically check all screws and bolts to ensure they are tight and secure.

Clean the mount with a soft, damp cloth. Avoid abrasive cleaners or solvents.

Do not lubricate any moving parts unless specifically instructed by Mount-It! support.

TROUBLESHOOTING

If you encounter any issues, please refer to the following common problems and solutions:



Problem Possible Cause Solution

Monitor sags
or does not
hold position.

Spring arm tension
is too low for
monitor weight.

The MI-1765 uses a robust mechanical spring, which is not user-adjustable for tension.
Ensure your monitor's weight is within the 15.4 lb capacity. If the monitor is too light, it
may not stay down. If too heavy, it will sag.

Monitor
cannot be
tilted or is too
loose.

Tilt screw is too
tight or too loose.

Loosen the tilt screw behind the VESA plate to adjust, then tighten to secure.

Mount feels
unstable.

Mounting screws
are loose or
incorrect
installation.

Re-check all mounting screws (wall/pole and arm connections) and tighten them
securely. Ensure proper installation method was followed for your wall type.

Cables are
messy.

Cables not routed
through
management clips.

Utilize the integrated cable management clips on the underside of the arm to organize
cables.

SPECIFICATIONS

Feature Detail

Model Number MI-1765

Mounting Type Wall Mount, Pole Mount

Movement Type Articulating, Rotate, Swivel, Tilt

Material Metal

Color Black

Compatible Devices Monitor

Maximum Tilt Angle 90 Degrees

Minimum Supported Screen Size 17 Inches

Maximum Supported Screen Size 32 Inches

Maximum Weight Capacity 15.4 lbs (7 kg)

VESA Compatibility 75x75mm, 100x100mm

Arm Extension Up to 21.8 inches

WARRANTY & SUPPORT

This Mount-It! monitor arm comes with a LIFETIME warranty. Our knowledgeable and responsive US-based customer support
team is available to answer any questions you may have during standard business hours.
For assistance, please visit the Mount-It! website or contact our customer support directly.

PRODUCT OVERVIEW VIDEO



Your browser does not support the video tag.

Video 2: Mount-It! MI-1765, MI-1765LT, MI-1765KB Wall & Pole Mounted Arms Overview. This video provides a general overview of the
Mount-It! wall and pole mounted counterbalance arms, showcasing their features and applications.
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