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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Samsung Galaxy A14 5G
smartphone. Please read this manual thoroughly before operating the device to ensure proper functionality and to prevent

damage.
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Thurs, January 9

Figure 1: Samsung Galaxy A14 5G. This image shows the Samsung Galaxy A14 5G smartphone from an angled perspective,
highlighting its 6.6-inch Infinity-V display. The screen is active, showing the time '12:45" and the date 'Thurs, January 9', along with
network and battery indicators at the top right. The phone has a sleek black frame and a small notch at the top center for the front

camera.

SETUP

1. Unboxing and Initial Charge

Carefully remove all contents from the packaging. The box typically includes the Samsung Galaxy A14 5G smartphone and
essential accessories. It is recommended to fully charge the device before first use.



2. SIM Card Installation

The Galaxy A14 5G supports a single SIM card. Locate the SIM tray on the side of the device. Use the provided SIM ejector
tool to open the tray. Insert your Nano-SIM card into the designated slot, ensuring proper orientation. Gently push the tray
back into the device until it clicks into place.

3. Powering On and Initial Configuration

Press and hold the Power button (located on the side, often integrated with the fingerprint sensor) until the Samsung logo
appears. Follow the on-screen prompts to complete the initial setup:

« Language Selection: Choose your preferred language.
« Wi-Fi Connection: Connect to a Wi-Fi network for faster setup and software updates.
« Terms and Conditions: Read and accept the terms and conditions.

« Google Account: Sign in with your Google account or create a new one. This is essential for accessing the Google
Play Store and other Google services.

« Data Transfer (Smart Switch): If you are transferring data from an old device, you can use Samsung Smart Switch
during this process. Follow the instructions on both devices to initiate the transfer.

« Security Setup: Configure your preferred screen lock method (PIN, pattern, password, or fingerprint). The fingerprint
sensor is side-mounted.

OPERATING YOUR DEVICE

1. Display and Navigation

The Samsung Galaxy A14 5G features a 6.6-inch Infinity-V Display with a resolution of 1080x2408 FHD+ and a 90Hz
refresh rate for smooth visuals. Navigation is primarily via the touchscreen. Swipe gestures and on-screen buttons are used
to interact with the Android 13 operating system (One Ul Core 5).

2. Camera Functions
The device is equipped with a versatile camera system:

Main Camera: 50MP, /1.8 (wide) for high-resolution photos.

« Macro Camera: 2MP, /2.4 for capturing fine details up close.
o Depth Camera: 2MP, /2.4 for adding stunning dimensions and background blur effects.

o Front Camera: 13MP, /2.0 for selfies and video calls.

To access the camera, tap the Camera icon on your home screen or lock screen. Select your desired mode (Photo, Video,
Portrait, Macro, etc.) and tap the shutter button to capture images or start recording.

3. Battery Management

The Galaxy A14 5G is powered by a 5000mAh (typical) battery, designed to provide up to two days of usage on a single
charge. To optimize battery life, manage background app usage, reduce screen brightness, and utilize power-saving modes
available in the device settings.

4. Connectivity
The device supports various connectivity options:

o Cellular: 5G and Global 4G LTE. Compatible with most GSM carriers (e.g., T-Mobile, AT&T, MetroPCS). Note: Not
compatible with CDMA carriers such as Verizon or Sprint.

o Bluetooth: Version 5.2 for connecting wireless accessories like headphones and speakers.

o Wi-Fi: For internet access via wireless networks.



« GPS: For location services and navigation.

5. Storage and Performance

The Galaxy A14 5G comes with 64GB of internal storage (ROM) and 4GB of RAM. Storage can be expanded via a MicroSD
card. The device is powered by a Mediatek MT6833 Dimensity 700 (7 nm) Octa-core processor with a Mali-G68 MP2 GPU,
ensuring smooth performance for daily tasks and multi-tasking, including split-screen functionality.

MAINTENANCE

1. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Updates are typically found in Settings > Software update.

2. Battery Care
To prolong battery lifespan:

« Avoid extreme temperatures.
« Use only Samsung-approved chargers and cables.

« Avoid completely draining the battery frequently.

3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive materials. Do
not expose the device to excessive moisture.

4. Physical Protection

While durable, the device is not indestructible. Consider using a protective case and screen protector to guard against
drops, scratches, and impacts.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Samsung Galaxy A14 5G.

1. Device Not Responding / Freezing

If your device freezes or becomes unresponsive, perform a forced restart by pressing and holding the Power button and
Volume Down button simultaneously for about 7-10 seconds until the device restarts.

2. Charging Issues
If the phone is not charging or charging slowly:

« Ensure the charging cable and adapter are securely connected to both the phone and the power outlet.
« Try adifferent Samsung-approved charger and cable.

o Check the charging port for any debris or damage.

3. Network Connectivity Problems
If you experience issues with cellular data, calls, or Wi-Fi:

o Cellular: Verify your SIM card is correctly inserted. Check if your carrier is a supported GSM network. Reset network
settings (Settings > General management > Reset > Reset network settings).



o Wi-Fi: Restart your Wi-Fi router. Forget the network on your phone and reconnect.

o Bluetooth: Ensure Bluetooth is enabled on both devices. Try unpairing and re-pairing the device.

4. Screen Issues (e.g., lifting)

If the screen appears to be lifting or separating from the frame, this indicates a hardware issue. Discontinue use and contact
Samsung customer support or an authorized service center immediately. Do not attempt to repair it yourself.

5. Factory Data Reset

As a last resort for persistent software issues, you may perform a factory data reset. Warning: This will erase all data on
your device. Back up important data before proceeding. Go to Settings > General management > Reset > Factory data
reset.

SPECIFICATIONS

Feature Detail
Model Name Galaxy A14 5G (A146U1)
Display 6.6-inch Infinity-V Display, PLS LCD, 1080 x 2408 FHD+ Resolution, 90 Hz Refresh Rate
(o] ti
perating Android 13, One Ul Core 5
System
Mediatek MT6833 Dimensity 700 (7 nm) Octa-core, 2.2 GHz CPU Speed, Mali-G68 MP2
Processor
GPU
Memory (RAM) 4GB
Storage (ROM) 64 GB (Expandable via MicroSD)

Rear Camera

Front Camera

Battery

Connectivity

50MP (wide), 2MP (macro), 2MP (depth)

13MP

5000 mAh Lithium lon (Typical), 48 Hours Talk Time

5G, 4G LTE, Bluetooth 5.2, Wi-Fi, GPS

SIM Type Single SIM (Nano-SIM)

Security Side-mounted Fingerprint Sensor
Dimensions 6 x 4 x 2 inches

Item Weight 12.6 ounces

Audio Jack No headphone jack

WARRANTY INFORMATION

For specific warranty details regarding your Samsung Galaxy A14 5G, please refer to the warranty card included with your



product or visit the official Samsung support website. Warranty terms may vary based on region and retailer. For renewed
products, warranty coverage may be provided by the seller or a third-party refurbisher. It is important to retain your proof of
purchase for any warranty claims.

SUPPORT

If you require further assistance or encounter issues not covered in this manual, please contact Samsung customer support
or visit their official support channels:

o Samsung Official Website: www.samsung.com/us/support/

« Customer Service: Refer to the contact information provided on the Samsung support website for your region.

When contacting support, please have your device's model number (A146U1) and IMEI number ready. The IMEI can usually
be found by dialing *#06# on your phone's dialer, or in Settings > About phone.


https://www.samsung.com/us/support/
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