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MODEL: JBLAUTH200BLKAM

Introduction

The JBL Authentics 200 is a retro-styled smart home speaker designed to deliver powerful sound with modern
versatility. It features a distinctive Quadrex grille, a custom leather-like enclosure, and a premium aluminum
frame, blending iconic 70s aesthetics with contemporary audio technology.

This speaker provides big, balanced sound with amazing clarity and deep bass, suitable for any room in your
home. It integrates seamlessly with both Google Assistant and Amazon Alexa, allowing for hands-free control
of music playback and smart home devices. Enjoy high-definition audio streaming via built-in Wi-Fi, AirPlay,
Alexa Multi-Room Music (MRM), Chromecast built-in, and Spotify Connect, or connect effortlessly via
Bluetooth.
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The JBL Authentics 200 speaker in black and gold, showcasing its retro design and premium finish.

What's in the Box

Upon unboxing your JBL Authentics 200, please ensure all the following components are present:

JBL Authentics 200 Speaker

Power Cable

Quick Start Guide

Safety Sheet

Warranty Card

Setup

1. Power Connection: Connect the provided power cable to the JBL Authentics 200 and then to a wall outlet.
The speaker will power on automatically.

2. Download JBL One App: For initial setup and full functionality, download the JBL One app from your



device's app store. The app will guide you through connecting the speaker to your Wi-Fi network.

3. Wi-Fi Setup: Follow the in-app instructions to connect your speaker to your home Wi-Fi network. A stable
Wi-Fi connection is essential for smart features, voice assistants, and high-quality streaming.

4. Voice Assistant Integration: Within the JBL One app, you can link your Amazon Alexa and Google
Assistant accounts. This enables hands-free voice control for music, smart home devices, and more.

5. Automatic Self-Tuning: The speaker automatically calibrates and optimizes its audio performance for its
specific location each time it powers up, ensuring optimal sound quality wherever it is placed.

The top panel of the JBL Authentics 200 features intuitive controls for volume, bass, and treble adjustments.

Operating Instructions

Sound and Performance
The JBL Authentics 200 is engineered for superb sound. It features 25mm tweeters for detailed highs and a



full-range 5-inch woofer complemented by a 6-inch passive radiator for deep, resonant bass. This configuration
ensures a balanced and clear audio experience across all frequencies.

The JBL Authentics 200 delivers powerful and clear audio performance.

Music Streaming Services via Built-in Wi-Fi
Leverage the built-in Wi-Fi for high-definition audio streaming. The speaker supports various platforms
including AirPlay, Alexa Multi-Room Music (MRM), Chromecast built-in, and Spotify Connect, providing
interruption-free playback of podcasts, internet radio, and your favorite music libraries.

Seamless Bluetooth Pairing
For quick and easy audio playback from any device, simply pair your smartphone, tablet, or laptop with the
JBL Authentics 200 via Bluetooth. This allows for seamless sharing of playlists and audio content.

Intuitive Controls and JBL One App
Adjust volume, bass, and treble directly using the physical controls on the speaker's top panel. For more
comprehensive customization options, download and use the JBL One app. The app provides detailed settings
and controls for your speaker.

Multi-Room Playback



Expand your audio experience by placing multiple JBL Authentics speakers throughout your home. Using the
Google Home app or Amazon Alexa app, you can connect two or more speakers to a single playlist, creating a
synchronized multi-room audio system for gatherings or whole-home listening.

Voice Assistants
The JBL Authentics 200 offers simultaneous access to both Amazon Alexa and Google Assistant. Use voice
commands to play music, control smart home devices, get information, and more, all hands-free.

The JBL Authentics 200 supports both Amazon Alexa and Google Assistant for convenient voice control.

Maintenance

Cleaning: Use a soft, dry cloth to clean the speaker's surfaces. Avoid using abrasive cleaners, waxes, or
solvents as they may damage the finish.

Liquid Exposure: Keep the speaker away from liquids. Do not expose it to dripping or splashing, and do
not place objects filled with liquids, such as vases, on the speaker.

Ventilation: Ensure proper ventilation around the speaker. Do not block any ventilation openings.

Storage: When not in use for extended periods, store the speaker in a cool, dry place, away from direct
sunlight and extreme temperatures.

Troubleshooting



Issue Possible Cause Solution

No Power
Power cable not connected;
Power outlet issue.

Ensure power cable is securely connected to speaker and
a working outlet. Try a different outlet.

No Sound
Volume too low; Muted;
Incorrect input source;
Connectivity issue.

Increase volume. Check if speaker is muted. Verify correct
input source (Wi-Fi, Bluetooth, Aux). Reconnect Wi-Fi or
Bluetooth.

Wi-Fi
Disconnection

Weak Wi-Fi signal; Router
issue; Speaker too far from
router.

Move speaker closer to router. Restart router. Reconfigure
Wi-Fi via JBL One app. Consider wired Ethernet
connection if available.

Bluetooth
Pairing
Issues

Speaker not in pairing
mode; Device too far;
Interference.

Ensure speaker is in Bluetooth pairing mode. Move device
closer. Turn off other Bluetooth devices. Forget and re-pair
device.

Voice
Assistant Not
Responding

Microphone muted; Internet
connection issue; Account
not linked.

Check if microphone is enabled. Verify stable internet
connection. Ensure Alexa/Google accounts are correctly
linked in JBL One app.

Sound
Distortion

Volume too high; Poor
audio source quality.

Reduce volume. Try a different audio source or file.

If you encounter issues not listed here, or if the suggested solutions do not resolve the problem, please refer
to the JBL One app for further assistance or contact JBL customer support.

Specifications

Model Name Authentics 200

Item Model Number JBLAUTH200BLKAM

Brand JBL

Color Black/Gold

Material Aluminum

Product Dimensions (D x W x H) 6.59" x 10.48" x 6.76" (16.74 cm x 26.62 cm x 17.17 cm)

Item Weight 6.88 pounds (3120 Grams)

Speaker Type Multi Room

Speaker Maximum Output Power 200 Watts



Woofer Diameter 5 Inches

Subwoofer Diameter 5 Inches

Connectivity Technology Auxiliary, Bluetooth, Ethernet, Wi-Fi

Wireless Communication Technology Airplay, Bluetooth, Wi-Fi

Control Method Voice

Power Source Corded Electric

UPC 050036396219

Detailed dimensions of the JBL Authentics 200 speaker.

Warranty and Support

The JBL Authentics 200 comes with a 1-year manufacturer's warranty. This warranty covers defects in
materials and workmanship under normal use.

For warranty claims, technical support, or further assistance, please:

Refer to the detailed information provided in the Warranty Card included with your product.



Visit the official JBL support website for FAQs, troubleshooting guides, and contact information.

Utilize the JBL One app, which often provides in-app support and resources.

You can also visit the JBL Store on Amazon for additional product information and resources.

© 2023 JBL. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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