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INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your
Moimhear Metal Bunk Bed with Trundle Bed. Please read these instructions carefully before beginning assembly and
retain them for future reference.
This bunk bed features a robust steel frame designed for stability and durability, offering a space-saving solution with an
integrated trundle bed. It includes reinforced rails on the upper bunk and two safety ladders for enhanced user safety.

IMPORTANT SAFETY INFORMATION

Always follow assembly instructions precisely.

Ensure all connections are securely tightened before use.

The upper bunk is equipped with reinforced rails to prevent falls. Do not remove or modify these rails.

Use only mattresses of the specified size to ensure proper fit and safety.

Maximum weight capacity for the upper bunk: 120 kg.

Maximum weight capacity for the lower bunk: 120 kg.

Maximum weight capacity for the trundle bed: 80 kg.

Do not allow children under 6 years of age on the upper bunk.

Periodically check all bolts and connections to ensure they remain tight.

SETUP AND ASSEMBLY

Assembly of the Moimhear Metal Bunk Bed requires two people for optimal ease and safety. The package includes
detailed instructions and a simple assembly tool. Please ensure all components are present before beginning.

Preparation:

Unpack all components and lay them out on a clean, soft surface to prevent scratches.
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Verify that all parts listed in the instruction manual are present. Refer to the included parts list.

Identify each part by its label or shape.

Assembly Steps:

1. Begin by assembling the main frame components as indicated in the step-by-step diagrams provided in the separate
assembly guide.

2. Attach the support slats for both the upper and lower bunks. Ensure they are evenly spaced and securely fastened.

3. Install the safety rails on the upper bunk. Confirm they are firmly attached and stable.

4. Assemble and attach the two safety ladders to the designated points on the bunk bed frame.

5. Assemble the trundle bed frame and install its wheels. Ensure the trundle slides smoothly.

6. Once fully assembled, double-check all bolts and connections to ensure they are tight and secure.

Image: Fully assembled Moimhear Metal Bunk Bed in silver, with a mattress on the upper and lower bunks, and the trundle bed pulled out.
The bed is set in a room with light-colored walls and a patterned rug.



Image: A silver metal bunk bed with the trundle bed fully extended from underneath the lower bunk. The upper bunk has safety rails and a
ladder on the left side. The lower bunk is a double size, and the trundle is a single size.

OPERATION

Using the Bunk Bed:

The upper bunk is designed for single occupancy.

The lower bunk can accommodate a larger mattress, suitable for one or two occupants.

Access the upper bunk using the integrated ladders on either side of the bed.

Using the Trundle Bed:

The trundle bed is located beneath the lower bunk and can be easily pulled out when needed.

It is equipped with wheels for smooth extension and retraction.

The trundle bed provides an additional sleeping space, ideal for guests or siblings.



Image: A close-up view of the silver metal bunk bed frame without mattresses. The trundle bed frame is pulled out from underneath the
lower bunk, showcasing its wheeled design.

MAINTENANCE

Cleaning: Wipe the metal frame with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals that could
damage the finish.

Tightening Bolts: Periodically (e.g., every 3-6 months) check all bolts and screws to ensure they are tight. Loose
connections can lead to instability and noise.

Inspection: Regularly inspect the bed frame for any signs of wear, damage, or bending. Address any issues
promptly.

Lubrication: If the trundle bed wheels become stiff or noisy, a small amount of silicone-based lubricant can be
applied to the wheel axles.

TROUBLESHOOTING

Problem Possible Cause Solution



Bed is wobbly or
unstable.

Loose bolts or incorrect
assembly.

Ensure all bolts are securely tightened. Review assembly
instructions to confirm correct setup.

Bed makes noise
(squeaking/creaking).

Loose connections or
friction between metal
parts.

Tighten all bolts. Apply a small amount of lubricant (e.g., silicone
spray) to connection points if noise persists.

Trundle bed does not
slide smoothly.

Wheels are dirty,
damaged, or need
lubrication.

Clean wheels and tracks. Check for obstructions. Apply lubricant to
wheels if necessary.

Missing parts upon
delivery.

Packaging error or
transit damage.

Contact Moimhear customer support immediately with your
purchase details and a list of missing parts.

Difficulty during
assembly.

Complex steps or
mislabeled parts.

Ensure two people are assembling. Carefully re-read instructions
and cross-reference part labels with diagrams. Contact support if
stuck.

Problem Possible Cause Solution

PRODUCT SPECIFICATIONS

Feature Detail

Brand Moimhear

Model Number WX000124

Color Silver

Material Metal

Overall Dimensions (L x W x H) 204 x 145 x 160 cm (80.3 x 57.1 x 63 inches)

Item Weight 54 kg (119 lbs)

Upper Bunk Mattress Size Compatibility 90 x 200 cm (German single)

Lower Bunk Mattress Size Compatibility 140 x 200 cm (German double)

Trundle Bed Mattress Size Compatibility 90 x 190 cm

Max. Weight Recommendation (Upper/Lower/Trundle) 120 kg / 120 kg / 80 kg

Components Included Hardware components, assembly instructions



Image: Technical diagram showing the dimensions of the Moimhear Metal Bunk Bed in centimeters. Key measurements include overall
length (204 cm), width (145 cm), height (160 cm), and individual bunk and trundle dimensions.

WARRANTY AND SUPPORT

Warranty Information:

Specific warranty details are typically provided at the point of purchase or within the product packaging. Please refer to
your purchase receipt or contact the retailer for information regarding warranty coverage.

Customer Support:

For any questions, missing parts, or assistance with assembly or troubleshooting, please contact Moimhear customer
support through the retailer where the product was purchased. Provide your product model number (WX000124) and
purchase date for faster service.
Note: Information regarding spare parts availability is currently unavailable.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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