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1. INTRODUCTION

Thank you for choosing the TIGGSY Dog Wind Chimes. This manual provides detailed instructions for the proper setup, operation,
and maintenance of your new wind chime. Designed to bring a unique and beautiful melody to your outdoor or indoor space, this
handcrafted metal wind chime features an elegant dog-themed design. Please read this manual thoroughly before installation and
keep it for future reference.
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Image 1.1: The TIGGSY Dog Wind Chime, showcasing its full design with a large dog figure at the top, smaller dog figures, aluminum tubes, and bells.

2. PRODUCT FEATURES

Unique Design: Handcrafted with a large dog figure, six small dog figures, four aluminum tubes, and six bells, all connected
by durable nylon rope. Features a unique hollow-out design and antique bronze color.

Nature's Melody: Produces a unique and pleasant sound when the aluminum tubes collide in the breeze, creating a relaxing
auditory experience.

Durable Construction: Made from high-quality metal and durable nylon rope, ensuring sturdiness and excellent weather
resistance (waterproof, windproof).

Versatile Placement: Suitable for both outdoor and indoor decoration, including gardens, backyards, windows, rooms,
bedrooms, living rooms, porches, and hallways.



Image 2.1: The TIGGSY Dog Wind Chime displayed in a natural outdoor setting, highlighting its aesthetic appeal and integration with nature.

3. PACKAGE CONTENTS

Please verify that all components are present and undamaged upon opening the package. If any items are missing or damaged,
please contact customer service.

1 x Large Dog Figure (top ornament)

6 x Small Dog Figures (hanging ornaments)

4 x Aluminum Tubes

6 x Bells

1 x Metal Cap (top disc)

1 x S-shaped Hook (for hanging)

Durable Nylon Rope (pre-assembled)



Image 3.1: A visual breakdown of the wind chime's components and approximate dimensions, including the main dog figure, smaller dog ornaments,
aluminum tubes, bells, metal cap, and S-hook.

4. INSTALLATION AND SETUP

The TIGGSY Dog Wind Chime comes pre-assembled for easy installation. Follow these simple steps to set up your wind chime:

1. Unpack: Carefully remove the wind chime from its packaging. Ensure all components are free from tangles.

2. Choose Location: Select a suitable location for hanging. For optimal sound, choose a spot where the wind chime can catch a
gentle breeze. Consider both outdoor areas like porches, patios, gardens, and indoor areas near windows or vents.

3. Secure Hanging Point: Ensure the chosen hanging point is sturdy enough to support the weight of the wind chime
(approximately 268g or 0.59 lbs). Use a secure hook or bracket.

4. Hang the Chime: Use the provided S-shaped hook to hang the wind chime from your chosen secure point. Ensure it hangs
freely without obstructions that could dampen its sound or cause tangling.



Image 4.1: The wind chime installed outdoors, demonstrating a typical hanging setup in a garden or patio environment.



Image 4.2: The wind chime installed indoors, illustrating its suitability for interior decoration near a window.

5. OPERATION

The TIGGSY Dog Wind Chime operates passively, relying on natural air currents to produce its melodic sounds.

Wind Activation: When a breeze passes through the area where the wind chime is hung, the hanging elements (small dog
figures, bells, and aluminum tubes) will gently sway and collide.

Sound Production: The collision of the aluminum tubes and bells generates clear, pleasant tones, creating a soothing and
harmonious melody. The varying lengths of the tubes contribute to a rich sound profile.

Optimal Performance: For the best auditory experience, ensure the wind chime is placed in an area with consistent, gentle
air movement. Avoid locations with strong, turbulent winds that could cause excessive swinging or tangling.

6. MAINTENANCE

To ensure the longevity and continued beauty of your TIGGSY Dog Wind Chime, follow these simple maintenance guidelines:



Cleaning: Periodically wipe down the metal components with a soft, damp cloth to remove dust, dirt, or debris. Avoid abrasive
cleaners or harsh chemicals that could damage the finish.

Weather Protection: While the wind chime is designed to be waterproof and weather-resistant, bringing it indoors during
extreme weather conditions (e.g., severe storms, heavy snow, prolonged freezing temperatures) can help preserve its
condition.

Check Ropes: Occasionally inspect the nylon ropes for any signs of wear or fraying. Although durable, prolonged exposure to
elements can cause degradation over time.

Prevent Tangling: In very windy conditions, the chime elements may tangle. Gently untangle them as needed to ensure free
movement and optimal sound production.

7. TROUBLESHOOTING

If you encounter any issues with your TIGGSY Dog Wind Chime, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound or very
faint sound.

Insufficient wind; elements are
tangled or obstructed.

Relocate the wind chime to an area with more consistent
breeze. Gently untangle any elements or remove
obstructions.

Chime elements
are tangling
frequently.

Too much wind; elements are too
close to a wall or other object.

Move the wind chime to a less windy location or a more open
space.

Finish appears dull
or discolored.

Accumulation of dirt/grime;
prolonged exposure to harsh
elements.

Clean with a soft, damp cloth. Consider applying a protective
clear coat suitable for outdoor metal items if desired.

8. SPECIFICATIONS

Attribute Detail

Brand TIGGSY

Model Number HW-FL-008

Product Dimensions 86.36 x 12.19 x 12.19 cm (34 x 4.8 x 4.8 inches)

Item Weight 268 g (0.59 lbs)

Material Metal

Color/Style Dog-8 (Antique Bronze Finish)

Special Features Waterproof

9. WARRANTY AND CUSTOMER SUPPORT

TIGGSY is committed to providing the best possible experience for our customers.

Satisfaction Guarantee: We offer a 30-day money-back satisfaction guarantee.

Customer Service: If you have any questions, concerns, or require assistance, please do not hesitate to contact us. We aim



to respond and address your needs within 24 hours.

For support, please refer to the contact information provided with your purchase or visit the official TIGGSY store on Amazon.
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