
Manuals+

☰

Manuals.plus /

› Unihertz /

› Unihertz Jelly Star Smartphone User Manual

Unihertz Jelly Star

Unihertz Jelly Star User Manual
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INTRODUCTION

The Unihertz Jelly Star is the world's smallest 4G Android 13 smartphone, featuring a unique transparent design with
dynamic LED lights. Despite its compact size, it offers powerful performance, a high-quality camera, and a range of
modern features for daily use.
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Figure 1: Unihertz Jelly Star, showcasing its transparent design and compact form factor.

WHAT'S IN THE BOX

Upon unboxing your Unihertz Jelly Star, please verify that all the following items are included:

Unihertz Jelly Star Smartphone

USB Cable (Type-C)

Screen Protector (pre-applied, with an additional spare)

Phone Case (pre-applied)

Power Adapter

SIM Tray Ejector

User Guide (this manual)

Warranty Card

Phone Lanyard



Figure 2: Illustration of the Unihertz Jelly Star and its included accessories.

SETUP

1. Inserting SIM Cards and MicroSD Card

1. Locate the SIM tray on the side of the phone.

2. Insert the SIM Tray Ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray. Ensure the gold contacts
face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

2. Initial Power On and Setup

1. Press and hold the Power button (located on the right side) until the Unihertz logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account login, and security settings (fingerprint, PIN, pattern).

3. Charging the Device

Connect the provided USB Type-C cable to the charging port at the bottom of the phone and the other end to the Power
Adapter. Plug the adapter into a wall outlet. The LED lights on the back will indicate charging status.



Figure 3: Side view of the Jelly Star, highlighting the SIM tray and charging port location.

OPERATING YOUR JELLY STAR

Basic Navigation

Touchscreen: Navigate the 3-inch display by tapping, swiping, and pinching.

Home Button: Tap the circle icon at the bottom center to return to the home screen.

Back Button: Tap the triangle icon to go back to the previous screen.

Recent Apps Button: Tap the square icon to view and switch between recently used applications.

Dynamic LED Notification

The transparent back design features dynamic LED lights that can be customized for notifications, calls, and other alerts.
Configure these settings in the phone's display or notification settings.



Figure 4: The transparent back design with illuminated LED lights.

Camera Usage

The Jelly Star is equipped with a 48 MP rear camera and an 8 MP front camera. Open the Camera app to capture photos
and videos. Tap the screen to focus, and use the volume buttons as a shutter release.

Figure 5: Capturing moments with the Jelly Star's camera.

Connectivity Features

NFC: For contactless payments and quick pairing with compatible devices.

Bluetooth: Connect to headphones, speakers, and other Bluetooth accessories.

GPS: Utilize advanced navigation and location services.

Infrared Port: Control compatible home appliances as a universal remote.

3.5mm Audio Jack: Connect wired headphones for private listening.

Your browser does not support the video tag.

Video 1: Demonstrating key features of the Unihertz Jelly Star, including NFC, GPS, social networking, music listening, multitasking,
gaming, battery life, universal remote control, and programmable button.

MAINTENANCE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your Jelly Star. Avoid using harsh chemicals or abrasive
materials, as they may damage the device's finish or screen coating.



Battery Care

To prolong battery life, avoid exposing the phone to extreme temperatures. It is recommended to use the provided
charger and cable for optimal charging. Do not attempt to disassemble or replace the battery yourself, as this can lead to
battery leakage, overheating, fire, or explosion.

Figure 6: Safety information regarding battery handling.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can usually find this option in the phone's Settings menu under "System" or "About
phone."

TROUBLESHOOTING

Common Issues and Solutions

Issue Possible Solution

Device not turning
on

Ensure the battery is charged. Press and hold the power button for at least 10 seconds to force
a restart.

Poor network signal Check SIM card insertion. Move to an area with better network coverage. Restart the phone.

Apps crashing or
freezing

Clear the app's cache and data in Settings > Apps. Uninstall and reinstall the app. Ensure
sufficient storage space.

Battery draining
quickly

Reduce screen brightness. Close unused apps. Disable unnecessary features like GPS or
Bluetooth when not in use.

Verizon Network Specifics

For Verizon users, please note the following:



1. Our phones are All UNLOCKED.

2. You can NOT get any help from the local Verizon store as our phones are not in Verizon's local database.

3. Activate the SIM card with another Verizon-certified phone first, then transfer the SIM card to our product.

Figure 7: Important activation steps for Verizon users.

SPECIFICATIONS

Feature Detail

Model Name Jelly Star

Operating
System

Android 13.0

Display Size 3 Inches

Processor Octa-Core 6nm MediaTek Helio G99

RAM 8 GB

Storage
Capacity

256 GB (expandable with MicroSD)

Rear Camera 48 MP

Front Camera 8 MP

Battery
Capacity

2000 mAh

Phone Talk
Time

Up to 8 Hours



Connectivity 4G Cellular, NFC, Bluetooth, GPS

Special
Features

Transparent Back Design with LED Light, Dynamic LED Notification, Programmable Button, Infrared
Port, Fingerprint Unlock, USB OTG, FM Radio, 3.5mm Audio Jack

Dimensions
(L x W x H)

3.74 x 1.95 x 0.74 inches (95.1 x 49.6 x 18.7 mm)

Weight 4.1 ounces (116 Grams)

Feature Detail

Figure 8: Physical dimensions of the Jelly Star.

WARRANTY AND SUPPORT

Warranty Information

Your Unihertz Jelly Star comes with a limited warranty. Please refer to the included Warranty Card for detailed terms,
conditions, and duration of coverage. Keep your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Unihertz customer
support. Visit the official Unihertz website for contact information, FAQs, and community forums.
Unihertz Official Website: www.unihertz.com

© 2024 Unihertz. All rights reserved.

https://www.unihertz.com
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