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1. INTRODUCTION

The Unihertz Jelly Star is the world's smallest 4G Android 13 smartphone, featuring a transparent design and LED light
notifications. Despite its compact size, it offers powerful performance with an Octa-Core 6nm MediaTek Helio G99
processor, 8GB RAM, and 256GB of storage. This manual provides essential information for setting up, operating, and
maintaining your device.

2. WHAT'S IN THE BOX

Upon unboxing your Unihertz Jelly Star, please ensure all the following items are present:

Unihertz Jelly Star Smartphone

USB Cable

Screen Protector (pre-installed)

Phone Case (pre-installed)

Power Adapter

SIM Tray Ejector

User Guide (this manual)

Warranty Card

Phone Lanyard
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Figure 2.1: Included accessories with the Unihertz Jelly Star.

3. DEVICE OVERVIEW

The Unihertz Jelly Star features a compact design with a transparent back and dynamic LED lights. Key physical
features include:

3-Inch Display: Compact screen for easy one-handed use.

Transparent Back Design: Showcases internal components with dynamic LED light notifications.

48 MP Rear Camera: For capturing photos and videos.

8 MP Front Camera: For selfies and video calls.

Programmable Button: Customizable shortcut button for quick access to functions.

3.5 mm Audio Jack: For wired headphones.

USB-C Port: For charging and data transfer.

Dual Nano SIM Cards: Supports two SIM cards for flexible connectivity.

Infrared Port: Enables universal remote control functionality.

Fingerprint Unlock: Rear-mounted fingerprint sensor for secure access.



Figure 3.1: Front and back view of the Unihertz Jelly Star.



Figure 3.2: Front and side view of the device.



Figure 3.3: Side and back view of the device.



Figure 3.4: Front view of the device displaying the home screen.



Figure 3.5: Back view of the device with LED lights.

4. SETUP

4.1 Inserting SIM Cards

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray to open it.

3. Place your Nano SIM card(s) into the designated slots on the tray. Ensure the gold contacts are facing down.

4. Carefully push the tray back into the device until it clicks into place.

4.2 Initial Power On and Setup Wizard

1. Press and hold the Power button (located on the right side) until the Unihertz logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection,
Google account sign-in, and security settings (fingerprint, PIN, pattern).

4.3 Carrier Compatibility Notes

The Unihertz Jelly Star supports T-Mobile and Verizon in the US. For Verizon users, please note:



All phones are UNLOCKED.

Local Verizon stores may not be able to provide direct assistance as these phones are not in Verizon's local
database.

It is recommended to activate your SIM card with another Verizon-certified phone first, then transfer the activated
SIM card to your Unihertz Jelly Star.

Figure 4.1: Verizon compatibility information.

5. OPERATING YOUR DEVICE

5.1 Basic Navigation

The Jelly Star runs on Android 13, offering a familiar and intuitive user experience. Navigate using gestures or the
traditional three-button navigation bar.

5.2 Dynamic LED Notification Lights

The transparent back features dynamic LED lights that can be customized for various notifications, calls, and charging
status. You can configure these settings in the phone's display or notification settings.

Your browser does not support the video tag.
Video 5.1: Official product video showcasing the Unihertz Jelly Star's features, including its transparent design and LED lights.

5.3 Camera Usage

The 48 MP rear camera and 8 MP front camera allow you to capture moments. Open the Camera app from the home
screen or app drawer. Tap to focus, and press the shutter button to take a photo. Swipe to switch between photo and
video modes.



Figure 5.1: Capturing photos with the 48 MP camera.

5.4 Connectivity and Features

NFC: Supports Near Field Communication for contactless payments and data transfer.

USB OTG: Connect USB devices like flash drives or keyboards.

Infrared Port: Use your phone as a universal remote control for compatible appliances.

FM Radio: Listen to FM radio stations without an internet connection (requires wired headphones as antenna).

GPS: Advanced global positioning for navigation.

Figure 5.2: Explore more features of the Jelly Star.

6. MAINTENANCE

Software Updates: Regularly check for system updates to ensure optimal performance and security. Go to
Settings > System > System update.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Battery Care: To prolong battery life, avoid extreme temperatures and do not let the battery drain completely
often.

Storage Management: Periodically clear cache and unnecessary files to free up storage space. The phone
supports microSD for expandable storage.

6.1 Safety Information



Safety: Please do not attempt to disassemble or replace the battery yourself, as this may lead to battery leakage,
overheating, fire, explosion, etc.

Figure 6.1: Important safety warning.

7. TROUBLESHOOTING

Poor Signal/Call Quality: Ensure your SIM card is properly inserted. If using Verizon, ensure the SIM was
activated on a Verizon-certified device first. Check for network coverage in your area.

Fingerprint Reader Issues: Ensure your finger is clean and dry. Re-register your fingerprints if issues persist.

Battery Draining Quickly: Reduce screen brightness, close unused apps, and limit background data usage.
Consider disabling dynamic LED lights if not needed.

Charging Issues: Use the provided power adapter and USB cable. Ensure connections are secure. Some third-
party chargers may not be fully compatible.

Display Fatigue: Due to the compact 3-inch display, prolonged viewing of text or videos may cause eye strain.
Take regular breaks.

8. SPECIFICATIONS

Feature Detail

Product Dimensions 3.74 x 1.95 x 0.74 inches

Item Weight 4.1 ounces (116 Grams)

Item Model Number Jelly Star

OS Android 13.0



RAM 8 GB

Memory Storage Capacity 256 GB (expandable with microSD)

CPU Speed 2.2 GHz (Octa-Core 6nm MediaTek Helio G99)

Screen Size 3 Inches

Resolution 854 x 480 pixels (327 ppi)

Refresh Rate 60 hertz

Battery Capacity 2000 Milliamp Hours (Li-Po)

Wireless Communication Technologies NFC, Bluetooth

Special Features Supports USB OTG, Dual SIM, NFC, Infrared Port, Programmable Button

Other Camera Features Rear (48 MP), Front (8 MP)

Audio Jack 3.5 mm

Color Blue

Wireless Carrier Unlocked for All Carriers (US: T-Mobile & Verizon only)

Figure 8.1: Product Dimensions.

9. WARRANTY AND SUPPORT

The Unihertz Jelly Star comes with a standard manufacturer's warranty. Please refer to the included Warranty Card for
detailed terms and conditions, including warranty period and coverage.
For technical support, product inquiries, or warranty claims, please visit the official Unihertz website or contact their
customer support directly. Contact information can typically be found on the Warranty Card or the Unihertz official
website.
You can also visit the Unihertz Store on Amazon for additional product information and support resources.

© 2025 Unihertz. All rights reserved.

https://www.amazon.com/stores/Unihertz/page/FC199599-3905-43CC-BFF8-F6B1B052847E
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