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INTRODUCTION

Thank you for choosing the Surtime 34-inch Low Profile Flush Mount Ceiling Fan. This modern ceiling fan with integrated
lighting is designed to provide optimal air circulation and adjustable illumination for various indoor spaces, including
bedrooms, living rooms, and outdoor patios. It features a powerful yet quiet motor, six fan speeds, a reversible airflow
function for year-round comfort, and convenient control via both a remote and a mobile application.

This manual provides detailed instructions for installation, operation, maintenance, and troubleshooting to ensure safe and
efficient use of your new ceiling fan.

1. SETUP AND INSTALLATION

Before beginning installation, ensure the power supply is disconnected at the circuit breaker. It is recommended to have a
qualified electrician perform the installation if you are unsure. The fan is designed for flush mount installation, which
simplifies the process.

1.1 Package Contents

Verify that all components are present before starting:

Ceiling Fan Unit (with integrated light source)

Remote Control

Instruction Manual (this document)

Mounting Hardware

1.2 Dimensions and Components Overview

Familiarize yourself with the fan's dimensions and key components.
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Image: Overview of the Surtime 34-inch ceiling fan, illustrating its 34-inch diameter and 11-inch height. The image also indicates that the
fan can be controlled via a wall switch (not included), a mobile application, and the included remote control.



Image: Detailed view of the fan's construction, showing the durable ABS blades, the integrated LED light panel, and the robust metal body.
This section also highlights the fan's quiet operation and the convenient 2-hour timer feature.

1.3 Installation Steps

1. Safety First: Turn off power at the main circuit breaker before starting any electrical work.

2. Mounting Bracket: Secure the mounting bracket to the ceiling junction box. Ensure it is firmly attached and can
support the fan's weight.

3. Wiring: Connect the fan's electrical wires to the household wiring according to local electrical codes. Typically, this
involves connecting live, neutral, and ground wires.

4. Attach Fan Body: Carefully lift the fan body and attach it to the mounting bracket. Ensure all connections are
secure.

5. Blade Installation: Attach the fan blades to the motor housing.

6. Light Kit Installation: Connect the light kit wiring and secure the light cover.

7. Power On: Restore power at the circuit breaker and test the fan and light functions.

For visual guidance, detailed installation videos are available on the product page.



2. OPERATING INSTRUCTIONS

Your Surtime ceiling fan can be controlled using the included remote control or a dedicated mobile application.

2.1 Remote Control Operation

The remote control allows for convenient adjustment of fan speed, light settings, and other features.

Image: The Surtime ceiling fan in an indoor setting, demonstrating the dual control options: a physical remote control and a mobile
application interface, both offering comprehensive control over fan and light functions.

Fan Speed: Adjust between 6 fan speeds to achieve desired airflow.

Light On/Off: Toggle the light on or off.

Light Color Temperature: Cycle through 3 color temperatures (3000K Warm Light, 4500K Natural Light, 6000K
White Light).

Dimming: Adjust the brightness of the light.

Timer: Set a 2-hour timer for automatic fan shutdown.

Reverse Airflow: Switch the fan direction for summer (downward airflow) or winter (upward airflow) modes.



Nightlight Mode: Activate a gentle nightlight setting.

2.2 APP Control Operation

For enhanced control and convenience, download the dedicated mobile application. Scan the QR code below or visit the
provided link to download the app (supports iOS and Android).

Image: Detailed guide for setting up and using the mobile application. It includes a QR code for app download, instructions for pairing the
fan, and screenshots of the app's interface for controlling fan speed, light settings, and other features.
Download App: http://www.jasonghost.com/fanlamppro/

Follow the in-app instructions to pair your fan. The app provides similar controls to the remote, often with a more intuitive
interface and additional features.

2.3 Light Functions

The integrated LED light offers versatile illumination options:

http://www.jasonghost.com/fanlamppro/


Image: Demonstrates the three adjustable light color temperatures: 3000K (Warm Light), 4500K (Natural Light), and 6000K (White Light). It
also shows a dimming scale from 0% to 100% and highlights the memory function, which retains your last light setting.

3 Color Temperatures: Choose between Warm (3000K), Natural (4500K), and White (6000K) light to suit your
mood or activity.

Dimmable: Adjust the brightness from 0% to 100%.

Memory Function: The fan remembers your last light setting. To activate this, turn the light on, wait ten seconds,
then turn it off and on again.

2.4 Fan Functions

The fan provides powerful and adaptable airflow:



Image: Explains the reversible motor function. In Summer Mode, the fan circulates air downwards to create a cooling breeze. In Winter
Mode, it circulates air upwards to redistribute warm air evenly throughout the room, improving overall comfort. The fan offers 6 speed
settings for both modes.



Image: Illustrates the superior airflow of the Surtime 34-inch fan compared to a traditional 22-inch fan. Despite its compact size, it delivers
twice the wind airflow range, ensuring optimal circulation.

6 Speeds: Choose from six fan speeds to customize airflow intensity.

Reversible Motor:

Summer Mode (Counter-clockwise): Creates a downward breeze for cooling.

Winter Mode (Clockwise): Circulates warm air near the ceiling downwards to help warm the room.

Quiet Operation: The high-quality motor ensures quiet operation, suitable for bedrooms and quiet spaces.

3. MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your ceiling fan.

Cleaning:

Before cleaning, ensure the fan is turned off and power is disconnected.



Wipe the fan blades and motor housing with a soft, damp cloth. Do not use abrasive cleaners or solvents.

The light cover can be gently wiped clean. Avoid direct water spray.

For specific components, "Hand Wash" is recommended where applicable.

Tighten Fasteners: Periodically check and tighten all screws and fasteners on the fan blades and mounting
hardware to prevent wobbling or noise.

No Lubrication Needed: The motor is permanently lubricated and does not require additional oiling.

4. TROUBLESHOOTING

If you encounter issues with your ceiling fan, refer to the following common problems and solutions:

Problem Possible Cause / Solution

Fan does not
turn on.

Check if the circuit breaker is on.

Ensure all wiring connections are secure.

Verify remote control batteries are installed correctly and are not depleted.

Light does not
turn on.

Check light wiring connections.

Ensure the light function is activated via remote or app.

Remote control
is not
responding.

Replace remote control batteries.

Ensure there are no obstructions between the remote and the fan receiver.

Re-pair the remote with the fan if necessary (refer to APP instructions for pairing process).

Fan wobbles.
Ensure all blade screws are tightened.

Check that the mounting bracket is securely fastened to the ceiling.

Light memory
function not
working.

Ensure the light is turned on for at least 10 seconds before turning it off to set the memory.

Turn the light off and then on again to activate the memory function.

Fan does not
turn on with
wall switch.

This fan requires the remote or app to activate the fan function after the wall switch is turned on.
The wall switch primarily controls power to the unit, and the light may come on, but the fan
requires a separate command.

5. PRODUCT SPECIFICATIONS

Feature Detail

Brand Surtime

Model 34in Black



Product Dimensions 86.4L x 86.4W x 35.6H Centimetres (approx. 34in Diameter x 14in Height)

Material Acrylic (Blades: ABS, Body: Metal)

Light Source Integrated LED (2*9W Light source)

Color Temperature 3000K (Warm), 4500K (Natural), 6000K (White)

Fan Speeds 6 speeds

Control Method Remote Control, APP Control

Timer Function 2-hour timer

Reversible Motor Yes

Power Source AC/DC

Assembly Required Yes

Batteries Required (for remote) Yes

Indoor/Outdoor Usage Outdoor (suitable for covered patios)

Feature Detail

6. WARRANTY AND SUPPORT

6.1 Warranty Information

The Surtime 34-inch Low Profile Flush Mount Ceiling Fan comes with a 2-Year Limited Warranty covering quality-
related issues. Please retain your proof of purchase for warranty claims.

6.2 Customer Support

If you have any questions, require assistance with installation, or encounter any problems not covered in this manual,
please do not hesitate to contact Surtime customer support. Refer to your purchase documentation or the retailer's
website for specific contact details.

© 2024 Surtime. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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