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1. INTRODUCTION

The Belkin BoostCharge Pro 2-in-1 Wireless Charging Pad with MagSafe 15W offers convenient and efficient
wireless charging for your compatible devices. This dual charging pad is designed to deliver fast charging to your
iPhone (16, 15, 14, 13, or 12 series) via MagSafe and simultaneously charge a second device, such as AirPods, on
its 5W Qi pad. This manual provides essential information for the proper setup, operation, and maintenance of your
charging pad.

2. WHAT'S IN THE BOX

Carefully unpack your Belkin BoostCharge Pro 2-in-1 Wireless Charging Pad and ensure all components are
present:

1 x Belkin BoostCharge Pro 2-in-1 Wireless Charging Pad with MagSafe 15W

1 x USB-C to USB-C cable (5 ft. / 1.5M)
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Image: Contents of the Belkin BoostCharge Pro 2-in-1 Wireless Charging Pad package, showing the charging pad, a smartphone,
AirPods, and the USB-C cable with power adapter.

3. SETUP

Follow these steps to set up your charging pad:

1. Connect the Cable: Insert one end of the provided USB-C to USB-C cable into the USB-C port on the back of
the charging pad.

2. Connect to Power: Insert the other end of the USB-C cable into a compatible USB-C power adapter (not
included) with a minimum output of 20W for optimal performance. Plug the power adapter into a wall outlet.

3. Placement: Place the charging pad on a flat, stable surface away from direct sunlight or heat sources.

4. OPERATING INSTRUCTIONS

4.1. MagSafe Charging (for iPhone)
The MagSafe charging area is designed for iPhone 16, 15, 14, 13, and 12 series models, providing up to 15W of fast
wireless charging.

1. Ensure the charging pad is connected to power.

2. Place your MagSafe-compatible iPhone onto the designated MagSafe charging area. The magnets will align
your iPhone automatically for a secure connection.

3. Charging will begin automatically. The iPhone screen will indicate charging status.



Image: An iPhone placed on the MagSafe charging area of the pad, showing the charging animation on the screen.

4.2. Qi Charging (for AirPods and other devices)
The secondary charging area is a 5W Qi pad, suitable for AirPods or other Qi-enabled devices.

1. Ensure the charging pad is connected to power.

2. Place your AirPods case or other Qi-enabled device onto the flat, secondary charging area.

3. Charging will begin automatically. Refer to your device's indicator for charging status.

Image: An AirPods case placed on the secondary Qi charging area of the pad, next to an iPhone on the MagSafe area.



4.3. LED Indicator Light
A built-in LED indicator light on the 5W Qi pad provides visual feedback on the charging status of your AirPods or
other device:

Solid Green: Device is charging correctly.

Solid Amber: Foreign object detected (e.g., keys, coins). Remove the object immediately.

Image: A close-up view of the Belkin charging pad showing the small LED indicator light next to an AirPods case, illustrating its
function.

5. KEY FEATURES

2-in-1 Fast Charging: Provides up to 15W for MagSafe-compatible iPhones and 5W for Qi-enabled devices
simultaneously.

Travel-Friendly Design: Slim and lightweight, making it easy to transport. The included 5ft USB-C to USB-C
cable adds to its portability.

Case Compatible: Charges iPhones with MagSafe-compatible cases without needing to remove the case.

Built-in Safeguards: Incorporates temperature control, overvoltage protection, and foreign object detection to
protect connected devices.

Eco-Friendly Construction: Product housing is made with a minimum of 72% post-consumer recycled
content, and packaging is 100% plastic-free.



Image: The slim Belkin charging pad being easily slipped into a travel bag, highlighting its portable design.

Image: An exploded diagram of the Belkin charging pad, illustrating its internal components and the layers of protection for connected
devices.

6. MAINTENANCE

To ensure the longevity and optimal performance of your charging pad, follow these simple maintenance guidelines:

Cleaning: Disconnect the charging pad from power before cleaning. Use a soft, dry, lint-free cloth to wipe the
surface. Do not use abrasive cleaners, solvents, or aerosol sprays.



Storage: When not in use, store the charging pad in a cool, dry place away from extreme temperatures and
direct sunlight.

Handle with Care: Avoid dropping the device or subjecting it to strong impacts.

7. TROUBLESHOOTING

If you encounter issues with your charging pad, refer to the table below for common problems and solutions:

Problem Solution

Device not
charging.

Ensure the charging pad is properly connected to a power source. Verify the power adapter is
functioning. Reposition the device on the charging pad to ensure proper alignment, especially for
MagSafe. Remove any foreign objects.

Slow
charging.

Ensure you are using a compatible power adapter with sufficient wattage (20W or higher
recommended). Check if your device's case is MagSafe compatible; non-compatible cases may
hinder charging efficiency.

LED
indicator is
amber.

An amber LED indicates a foreign object (e.g., keys, coins, credit cards) has been detected on the
Qi charging area. Remove the object immediately.

Device or
charger
feels
warm.

It is normal for the device and charger to become slightly warm during wireless charging. If it
becomes excessively hot, disconnect the device and charger from power and allow them to cool
down. Ensure proper ventilation around the charging pad.

8. SPECIFICATIONS

Specification Detail

Model Number WIZ019ttWH

Product Dimensions 6.7 x 4.2 x 3.3 inches (17.02 x 10.67 x 8.38 cm)

Item Weight 1.1 pounds (0.5 kg)

MagSafe Output Up to 15W

Qi Output Up to 5W

Input Voltage 9 Volts (requires compatible USB-C power adapter)

Cable Length 5 ft. / 1.5M (USB-C to USB-C)

Compatible Devices
iPhone 16, 15, 14, 13, 12 series (MagSafe), AirPods, and other Qi-enabled
devices

Special Features
5W Qi pad, Built-in LED Indicator Light, Fast Charging, MagSafe Compatible,
Slim & Lightweight, Modern Design

Material Housing made with a minimum of 72% post-consumer recycled content



9. WARRANTY AND SUPPORT

The Belkin BoostCharge Pro 2-in-1 Wireless Charging Pad comes with a 2-year limited warranty. This warranty
covers defects in materials and workmanship under normal use.

For detailed warranty information, technical support, or to register your product, please visit the official Belkin
support website or refer to the full user manual available in PDF format:

Installation Manual (PDF)

User Manual (PDF)
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