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Hoover H-WASH 550 Washing Machine User Manual

Model: HSWPB48AMBC8/1-S

1. INTRODUCTION

Welcome to the user manual for your new Hoover H-WASH 550 washing machine. This appliance is designed for high
efficiency and durability, ensuring excellent washing results. This manual provides essential information for the safe and
efficient use, installation, operation, and maintenance of your washing machine. Please read it thoroughly before using the
appliance and keep it for future reference.
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*20% piu efficiente rispetto allo
standard minimo associato alla
classe energetica A
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Image 1.1: Front view of the Hoover H-WASH 550 washing machine, highlighting its A-20% energy efficiency and HOn connectivity.

2. SETUP AND INSTALLATION




2.1 Unpacking

Carefully remove all packaging materials. Ensure no parts are left inside the drum. Keep packaging materials out of reach of
children.

2.2 Positioning

Place the washing machine on a firm, level surface. Adjust the feet to ensure stability. The appliance dimensions are 53 cm
(depth) x 60 cm (width) x 85 cm (height).
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Tecnologia intelligente che permette di lavare
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Image 2.1: The Hoover H-WASH 550 washing machine with its physical dimensions (height 85cm, width 60cm, depth 53cm) clearly

marked for installation planning.

2.3 Water Connection

Connect the water inlet hose to a cold water tap with a 3/4" thread. Ensure all connections are tight to prevent leaks. The
drain hose should be securely placed into a standpipe or over the edge of a sink, ensuring it is not kinked.

2.4 Electrical Connection

Plug the appliance into a grounded electrical outlet. Ensure the voltage and frequency match the specifications on the rating
plate. Do not use extension cords or multiple adapters.



2.5 Initial Use

Before the first wash, run a short cycle without laundry and detergent to clean the drum and remove any manufacturing
residues.

3. OPERATING INSTRUCTIONS

3.1 Control Panel Overview

The control panel features a program selector dial, a digital display, and various function buttons. Use the dial to select your
desired wash program, and the display will show program details and remaining time.
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Image 3.1: Detailed view of the Hoover H-WASH 550 control panel, showing the program dial, digital display, and various function
buttons for cycle customization.

3.2 Loading Laundry

Open the door and load laundry into the drum. Do not overload the machine; the maximum capacity is 8 kg. Close the door
firmly.

3.3 Detergent Dispenser

Pull out the detergent drawer and add the appropriate amount of detergent and fabric softener to the designated
compartments. Refer to your detergent packaging for dosage recommendations.

3.4 Program Selection

Turn the program selector dial to choose the desired wash program. The display will show the default settings for the selected



program, which can often be adjusted using the function buttons.

3.5 Special Features

« HON App Connectivity: Thanks to the HOn app, you can control your Hoover A-20% class washing machine directly
with your smartphone. This allows you to select programs, monitor cycles, and receive additional content and tips.

CONNETTIVITA" WIFI

Scopri nuovi programmi e funzionalita
aggiuntive, come il guardaroba virtuale

Image 3.2: The Hoover H-WASH 550 washing machine demonstrating its Wi-Fi connectivity with the HOn app, allowing remote
control and access to additional features.

« Auto Care: The Auto-Care option automatically sets the correct program, detergent, water, and time depending on the
load, optimizing washing performance and efficiency.

« Allergy Care Pro: This function, operating at 60 °C, combines steam and powerful rinsing to remove up to 99.9% of
allergens from your laundry, providing enhanced hygiene.



Image 3.3: The washing machine drum interior, illustrating the 'Hygiene Pro and Steam' feature, which is part of the Allergy Care
Pro function for allergen removal.

« PowerCare System: This system mixes water and detergents in the drum before they come into contact with the
laundry, guaranteeing excellent results even at low temperatures.
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Image 3.4: The washing machine drum showcasing the ECO-POWER Inverter and Power Care System, designed for efficient
and effective washing.

« Energy Efficiency (A-20%): The Hoover H-WASH 550 is designed to reduce energy consumption, offering 20% higher
efficiency compared to standard Class A appliances.

4. MAINTENANCE AND CLEANING

4.1 Cleaning the Detergent Drawer

Regularly clean the detergent drawer to prevent residue buildup. Remove the drawer, rinse it under running water, and clean
any stubborn deposits with a brush.

4.2 Cleaning the Filter

The filter should be cleaned periodically to ensure proper drainage. Locate the filter at the bottom front of the machine,
unscrew it carefully, and remove any lint or debris. Place a shallow container underneath to catch any residual water.

4.3 Cleaning the Drum

Run a maintenance wash cycle (e.g., a hot wash with a drum cleaning product or white vinegar) regularly to prevent odors and
mold growth inside the drum.

4.4 Exterior Cleaning

Wipe the exterior of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.



5. TROUBLESHOOTING

If you encounter issues with your washing machine, consult the following general troubleshooting tips before contacting
customer service:

« Machine not starting: Ensure the power cord is securely plugged in, the door is fully closed, and the start/pause button
has been pressed. Check if the water supply tap is open.

o Water not draining: Check if the drain hose is kinked or blocked. Clean the drain filter as described in the maintenance
section.

« Excessive vibration/noise: Ensure the machine is level and all transit bolts have been removed during installation.
Distribute laundry evenly inside the drum.

o Error codes: Refer to the digital display for any error codes. Consult the HOn app or the full manual for specific
interpretations and solutions.

6. SPECIFICATIONS

Feature Detail

Brand Hoover

Model Number 31019832

Product Dimensions (D x W x H) 53 x 60 x 85 cm

Weight 65 kg

Capacity 8 Kilogram

Energy Efficiency Rating A-20%

Maximum Spin Speed 1400 rpm

Special Features Auto Care, Allergy Care Pro, Power Care System, Wi-Fi + BLE Connectivity
Access Location Front Loader

Color White

Control Type Remote Control (via HOn app)
Operating Mode Fully Automatic

First Available Date 20 July 2023

7. WARRANTY AND SUPPORT

Your Hoover H-WASH 550 washing machine comes with a manufacturer's warranty. Please refer to the warranty card
provided with your appliance for specific terms and conditions. For technical assistance, spare parts, or to report a fault,
please contact Hoover customer support. Contact details can typically be found on the Hoover official website or in the
documentation included with your purchase.
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Hoover H-WASH&DRY 500 Professional Washer Dryer Combo (HDPD 696AMBC/1-S) - Features

& Specifications
Detailed overview of the Hoover H-WASH&DRY 500 Professional washer dryer combo, model

HDPD 696AMBC/1-S, highlighting its features, energy efficiency, capacity, and performance.

Hoover H-WASH 300 Washing Machine: User Guide and Smart App Setup
Comprehensive guide for the Hoover H-WASH 300 washing machine, covering smart app
integration with the Hoover Wizard App, program selection, and operational features.

Hoover H-WASH 300 LITE Washing Machine Quick Start Guide
A quick start guide for the Hoover H-WASH 300 LITE washing machine, detailing Hoover Wizard

app setup and daily usage, control panel functions, detergent dispensing, and program overview.
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Hoover H-WASH 700 Washing Machine User Manual and Guide
Comprehensive user manual for the Hoover H-WASH 700 washing machine, covering installation,

operation, safety guidelines, care and cleaning, troubleshooting, and technical specifications.

Hoover H-WASH & DRY 500 Washer Dryer: Quick Start Guide and App Connection
Connect your Hoover H-WASH & DRY 500 washer dryer to the Hoover app for enhanced control.

This guide provides setup instructions, installation essentials, and a summary of key programs and
options.
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Hoover H-WASH 300 Washing Machine User Guide
This guide provides instructions and information for the Hoover H-WASH 300 washing machine,
including setup, operation, and app connectivity.
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