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SANSUI JSW50GSUHD 50-inch 4K Ultra HD Smart
Google LED TV User Manual

Model: JSW50GSUHD

INTRODUCTION

This manual provides essential information for the safe and efficient use of your SANSUI JSW50GSUHD 50-inch 4K
Ultra HD Smart Google LED TV. Please read these instructions thoroughly before operating the television and retain

them for future reference.
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Image: Front view of the SANSUI JSW50GSUHD 50-inch 4K Ultra HD Smart Google LED TV.
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SAFETY INFORMATION

Always follow basic safety precautions when using this television to reduce the risk of fire, electric shock, and injury.
Keep the TV away from water and moisture. Do not block ventilation openings. Use only attachments/accessories
specified by the manufacturer. Refer all servicing to qualified service personnel.

WHAT's IN THE Box

Carefully unpack the box and ensure all items are present:

e 1 x SANSUI JSW50GSUHD 50-inch TV
» 1 x Remote Control

« 1 pair x AAA Batteries (for remote)

« 1 setx Base Stand

e 2 pairs x Screws (for stand)

o 1 set x Wall Mounting Kit (if included)

e 1 x User Manual & Warranty Card

e 1 x Power Cable

e 1 x Mini AV cable

SETUP

1. TV Placement

Place the TV on a stable, flat surface using the provided base stand, or mount it on a wall using a compatible VESA
100 x 100 mm wall mount (sold separately). Ensure adequate ventilation around the TV.
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Image: The SANSUI JSSW50GSUHD TV placed on a media console with its stand.

2. Connecting External Devices
Your SANSUI TV offers various connectivity options:

« HDMI Ports (3): Connect Blu-ray players, gaming consoles, set-top boxes, etc.
USB Ports (2): Connect USB drives for media playback.

AV (Mini) Port: For older devices using composite video and stereo audio.

Ethernet (LAN) Port: For a wired internet connection.

Antenna/RF Input: For connecting an antenna or cable TV.

Optical Audio Output: For connecting to external audio systems.
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Image: Side view of the SANSUI JSW50GSUHD TV highlighting the various input and output ports.
3. Power Connection

Connect the power cable to the TV's power input and then to a wall outlet. The TV supports 100-240 VAC, 50-60
Hz.

4. Remote Control Setup

Insert the two AAA batteries into the remote control, ensuring correct polarity.

Hot Keys for
Quick Access
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Image: The SANSUI JSW50GSUHD remote control, showing button layout and hot keys.

5. Initial Setup (Google TV)

Upon first power-on, the TV will guide you through the initial setup process. This includes selecting your language,
connecting to Wi-Fi, signing in with your Google account, and configuring Google TV settings. Follow the on-screen



prompts.

OPERATING YOUR TV

1. Basic Functions

Power: Press the power button on the remote to turn the TV on or off.

Volume: Use the Volume Up/Down buttons to adjust audio levels.

Input Source: Press the Source button to select between HDMI, AV, TV, and other inputs.

Navigation: Use the directional pad and OK button to navigate menus.

2. Smart TV Features (Google TV)
Your TV runs on Google TV, providing access to a wide range of streaming services and smart features.

« Google Assistant: Use the dedicated button on your remote for voice commands to search for content,
control smart home devices, and get information.

o Built-in Chromecast: Cast content from your compatible smartphone, tablet, or computer directly to your TV.

o Apps: Access popular streaming apps like Netflix, Prime Video, Disney+ Hotstar, and YouTube directly from
the Google TV interface. Download more apps from the Google Play Store.
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Image: The Google TV home screen displaying various streaming applications and content suggestions.

. Display and Audio Enhancements

« 4K Ultra HD: Enjoy stunning clarity and detail with 3840x2160 resolution.
« HDR10: Experience enhanced contrast and a wider range of colors with HDR10 content.

o Zen Panel: The A+ Zen panel dynamically enhances visual content with uniform light dispersal for improved
picture quality.

« Bezel-less Design: Maximizes screen space for an immersive viewing experience.

o Dolby Audio & DTS Studio Sound: Delivers rich, clear, and immersive audio with 20W output.
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Image: Close-up view of the SANSUI JSW50GSUHD TV showcasing its bezel-less design with a vibrant nature scene.
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Image: An illustration demonstrating the advanced light dispersal technology of the Zen Panel for enhanced hues.

MAINTENANCE

1. Cleaning

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water or a screen cleaner specifically designed for TVs. Do not spray liquid directly onto the screen. Clean the TV
body with a soft, dry cloth.

2. Software Updates

Your Google TV may receive automatic software updates. Ensure your TV is connected to the internet to receive
these updates, which can improve performance and add new features.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:



Problem Possible Solution

Check if the power cable is securely connected to the TV and the wall outlet. Ensure the
outlet is functional.

No Power

Verify the correct input source is selected. Check cable connections to external devices.
Try a different HDMI port.

No Picture/Sound

Remote Control Check and replace batteries. Ensure no obstructions between the remote and the TV's IR
Not Working sensor.

Wi-Fi Connection Restart your router and modem. Reconnect the TV to the Wi-Fi network in the settings.

Issues Ensure the TV is within range of your router.
Picture Quality Adjust picture settings (brightness, contrast, color) in the TV menu. Ensure the content
Issues source is high quality.

If problems persist, perform a factory reset via the TV settings menu (Settings > System > About > Reset). Note that
a factory reset will erase all personal data and settings.

SPECIFICATIONS

Detailed technical specifications for the SANSUI JSW50GSUHD TV:

¢ Screen Size: 127 Centimetres (50 Inches)
o Display Technology: LED

« Resolution: 4K Ultra HD (3840x2160)

» Refresh Rate: 60 Hz

o Special Features: Bezel-Less Design, Browser, Chromecast, Parental Controls, Sleep Timer, Google TV,
Google Assistant, Voice Search Smart Remote

o Connectivity: 3 HDMI ports, 2 USB ports, 1 AV (mini), Bluetooth, Wi-Fi, Ethernet (LAN), Optical Audio
o Audio Output: 20W with Dolby Audio and DTS Studio Sound

» Processor: CA53 Quad core Processor

« Memory: RAM 2GB, ROM 16GB (FLASH)

o Operating System: Google TV

¢ Product Dimensions (D x W x H):9D x 111W x 71.7H Centimeters

o ltem Weight: 9300 Grams

o Power Consumption: 130 Watts

» VESA Mount Standard: 100 x 100 mm
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Image: Diagram illustrating the dimensions of the SANSUI JSW50GSUHD 50-inch TV.

WARRANTY AND SUPPORT

Your SANSUI JSW50GSUHD TV comes with a 1-year comprehensive warranty, plus an additional 1-year warranty
on the panel, provided by the brand from the date of purchase.
For warranty support or any technical assistance, please contact SANSUI customer care:

¢ Toll-free Number: 1800 419 3777

o Email: sansuicare@jainaindia.com

Manufacturer: PG Electroplast Limited
Importer: Jaina India Pvt Ltd.
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