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PARTS Platen Roller Instruction Manual

For Argox CP-2140EX and CP-3140EX Thermal Barcode Printers

1. Probuct OVERVIEW

This manual provides instructions for the installation, operation, and maintenance of the PARTS Platen
Roller kit, designed as a replacement component for specific Argox thermal barcode printers. The platen
roller is a critical part of the printer's paper path, ensuring proper media feeding and print head pressure for
optimal print quality.

1.1. Compatibility

o Argox CP-2140EX Thermal Barcode Printer (203dpi and 300dpi models)
o Argox CP-3140EX Thermal Barcode Printer (203dpi and 300dpi models)

1.2. Package Contents

¢ 1x Kit Platen Roller

2. INSTALLATION INSTRUCTIONS

The following steps outline the general procedure for replacing the platen roller. Specific printer models
may have slight variations. Always refer to your printer's official service manual for detailed disassembly
and reassembly instructions if available. Exercise caution and ensure the printer is powered off and
unplugged before beginning.

1. Power Off and Disconnect: Ensure the Argox printer is powered off and unplugged from the
electrical outlet. Disconnect all cables.

2. Open Printer Cover: Open the printer's top cover and any necessary access panels to expose the
internal components, particularly the print head and platen roller area.

3. Locate and Remove Old Roller: Identify the existing platen roller. It is typically a rubberized cylinder
located directly beneath the print head. Carefully disengage any clips, levers, or screws securing the
old roller in place. Note the orientation of gears and mounting points.

4. Install New Roller: Position the new PARTS Platen Roller into the designated slot. Ensure that any
gears align correctly with the printer's drive mechanism. Secure the roller using the original clips,
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levers, or screws. Verify that the roller spins freely and is properly seated.
5. Close Printer: Close all access panels and the top cover of the printer.

6. Reconnect and Test: Reconnect all cables and power on the printer. Perform a test print to ensure
the new platen roller is functioning correctly and that print quality is optimal.

This image displays the complete platen roller assembly, featuring the rubber roller, gears, and mounting shaft. It is
designed for installation in Argox CP-2140EX and CP-3140EX thermal barcode printers.

3. OPERATION CONSIDERATIONS

Once installed, the platen roller works in conjunction with the print head to feed media through the printer
and apply the necessary pressure for thermal transfer or direct thermal printing. Proper operation relies on
the roller being clean and free from debris. Ensure that the correct media type and size are used for your
Argox printer model to prevent undue wear on the roller.

4. MAINTENANCE

Regular maintenance of the platen roller can extend its lifespan and ensure consistent print quality.

o Cleaning: Periodically clean the platen roller with a lint-free cloth dampened with isopropy! alcohol.
Rotate the roller manually to clean the entire surface. Allow it to dry completely before use.

« Inspection: Visually inspect the roller for any signs of wear, cracks, indentations, or buildup of
adhesive or debris. A damaged roller can lead to poor print quality or media jams.

« Avoid Abrasives: Do not use abrasive cleaners or sharp objects on the roller surface, as this can



cause damage.

5. TROUBLESHOOTING

If you experience issues after installing the new platen roller, consider the following:

o Poor Print Quality: If prints are faded, uneven, or have blank spots, ensure the roller is clean and
properly seated. Verify the print head is also clean and correctly aligned.

« Media Jams: Check for any obstructions in the paper path. Ensure the media is loaded correctly and
the roller is not damaged or misaligned.

« Roller Not Turning: Confirm that the roller's gears are correctly engaged with the printer's drive
mechanism and that there are no obstructions preventing rotation.

6. SPECIFICATIONS

Component Platen Roller Kit
Compatibility Argox CP-2140EX, Argox CP-3140EX
Printer Resolution Support  203dpi, 300dpi

Manufacturer PARTS

7. WARRANTY AND SUPPORT

This PARTS Platen Roller comes with a3-month warranty guarantee. If you encounter any issues or have
questions regarding the product, please contact the seller or manufacturer's customer support. Thoughtful
after-sales service is provided to ensure customer satisfaction.
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