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Model: D30-274CW | Brand: PawHut

INTRODUCTION

Thank you for choosing the PawHut Cat Scratching Tree. This manual provides essential information
for the safe assembly, proper usage, and effective maintenance of your new cat tree. Please read
these instructions carefully before assembly and retain them for future reference. This multi-level cat
tree offers various platforms, a cozy shelter, sisal scratching posts, and a hanging toy, designed to
provide a stimulating and comfortable environment for your feline companions.
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Image: The PawHut Cat Scratching Tree, a multi-level structure with plush covering and sisal posts.

IMPORTANT SAFETY INSTRUCTIONS

o Always ensure all components are securely fastened before allowing pets to use the tree.
o Place the cat tree on a flat, stable surface to prevent tipping.

o Regularly inspect the cat tree for loose parts, wear, or damage. Tighten screws and replace worn
components as necessary.

o Keep small children away from the cat tree during assembly and supervise them when pets are
using it.

o This product is designed for cats. Do not allow other animals or humans to climb on it.

o Maximum load capacity: 30 kg. Suitable for 1-2 cats up to 4.5 kg each. Do not exceed this weight
limit.

PackaGe CONTENTS

Before beginning assembly, verify that all parts listed below are present and undamaged. If any parts



are missing or damaged, please contact customer support.

o 1 x Cat Scratching Tree (all structural components)
o 1 x Assembly Hardware Kit (screws, bolts, Allen wrench)

¢ 1 x Instruction Manual
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Image: Close-up view of sisal posts and the hanging ball, key components of the cat tree.

AssemBLY INSTRUCTIONS

Assembly is straightforward and requires minimal tools. An Allen wrench is typically included in the
hardware kit. Follow these steps carefully:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean,

soft surface to prevent scratches.

2. Attach Base: Secure the lowest scratching posts to the main base platform using the provided
screws and Allen wrench.

3. Install First Platform: Attach the first platform to the top of the initial posts.

4. Assemble Shelter: Construct the covered shelter (cat cave) and attach it to the designated
platform.



5. Add Upper Posts and Platforms: Continue adding posts and platforms, working upwards,
ensuring each connection is tight.

6. Attach Top Bed: Secure the top bed with the cat ear design to the uppermost posts.

7. Attach Hanging Toy: Fasten the hanging ball toy to its designated position, usually beneath a
platform.

8. Final Check: Once fully assembled, gently shake the tree to ensure stability. Tighten any loose
connections.
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Image: Detailed view of the cat tree's features, including the top bed, middle platform, and the cozy cave.

UsaGe GUIDELINES
To encourage your cat to use the scratching tree:
« Placement: Position the cat tree in a prominent area where your cat spends time, such as near a
window or their favorite resting spot.

« Introduction: Gently place your cat on different levels of the tree. Use treats or catnip to attract
them.

o Scratching: If your cat is not using the sisal posts, gently guide their paws to the scratching
surface. Never force them.



o Play: Encourage play with the hanging toy to engage their natural hunting instincts.
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Image: The PawHut Cat Scratching Tree positioned in a living room, demonstrating its integration into a home
environment.

MAaINTENANCE AND CARE

Regular maintenance will extend the life of your cat tree and ensure your pet's safety.

Cleaning: Use a vacuum cleaner with a brush attachment to remove loose fur and debris from the
plush surfaces. For spot cleaning, use a damp cloth with mild soap and water, then air dry
thoroughly. Avoid harsh chemicals.

Sisal Posts: The sisal rope is designed for scratching. Over time, it will show wear. Replace posts
if the sisal becomes excessively frayed or detached.

Structural Integrity: Periodically check all screws and bolts for tightness. Re-tighten as needed to
maintain stability.

« Damage Inspection: Inspect for any tears in the fabric, cracks in the wood chipboard, or damage
to the hanging toy. Repair or replace damaged parts immediately.



Image: A close-up view of the soft plush fabric covering the cat tree, highlighting its texture.

TROUBLESHOOTING
Issue Possible Cause
Cat tree is Loose screws; uneven
wobbly/unstable  surface

Cat not using
the tree

Sisal rope is
fraying
excessively

Hanging toy
detached

Unfamiliarity; preferred
scratching elsewhere

Normal wear and tear;
aggressive scratching

Vigorous play; loose
attachment

Solution

Tighten all screws. Ensure the tree is on a flat, level
floor.

Place catnip on the tree. Use treats to encourage
exploration. Place near a window or favorite spot.

This is expected. Replace the sisal post if it becomes
too worn to be effective.

Re-attach securely. If broken, replace with a pet-safe
toy.



PRrobucT SPECIFICATIONS

Feature Detail
Model Number D30-274CW

Overall Dimensions @48 x 104 cm (Diameter x Height) / 18.9 x 18.9 x 40.94 inches

Material E1 Grade Wood Chipboard, Sisal Rope, Plush Fabric
Color Cream
Item Weight 7.8kg/17.2 Ibs

Max. Load Capacity 30 kg (Suitable for 1-2 cats up to 4.5 kg each)

Included Components  Covered bed, Top bed with cat-shaped ears, Hanging ball, Sisal posts

Image: Diagram illustrating the dimensions of the PawHut Cat Scratching Tree, including height, platform diameters,
and cave measurements.



WARRANTY AND SUPPORT

PawHut products are manufactured with quality and customer satisfaction in mind. For specific
warranty information, please refer to the documentation provided at the time of purchase or visit the
official PawHut website. If you encounter any issues or require assistance with your product, please
contact PawHut customer support through the retailer where the product was purchased or via the
contact information available on the official PawHut website.

Contact Information: Please refer to your purchase receipt or the PawHut official website for the
most up-to-date customer service contact details.
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