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MELLCOM 10'x10' Hardtop Gazebo User Manual
Model: 10'x10' Galvanized Steel Roof Aluminum Frame Gazebo

Brand: MELLCOM

1. IMPORTANT SAFETY INFORMATION

Before assembly and use, please read and understand all instructions. Failure to follow these instructions may result in
injury or damage to the product.

Snow and Wind Ratings: Always check local snow and wind load ratings for your area and ensure the gazebo's
specifications meet these requirements. This gazebo is designed to withstand a wind rate of 40 MPH and a snow
load of 2500 LBS.

Pre-Installation Check: Carefully inspect all instructions and accessories before beginning installation. Ensure all
parts are present and undamaged.

Tools and Safety Gear: Use appropriate tools and safety gear, including ladders and gloves, during the installation
process.

Anchoring: Ensure anchoring stands are securely fastened to the ground or deck surface to prevent movement,
especially in windy conditions. The pre-drilled bases are designed for secure installation.

Roof Installation: Proper roof installation is crucial for water resistance and structural integrity. Follow the
instructions precisely to ensure correct alignment and sealing of panels.

Assembly Personnel: It is recommended that 2-3 people work together to assemble the gazebo.
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Figure 1: Gazebo's resistance to wind (40 MPH) and snow load (2500 LBS), highlighting its durability.

2. PRODUCT OVERVIEW

The MELLCOM 10'x10' Hardtop Gazebo is a durable and stylish outdoor structure designed to enhance your patio, lawn,
or deck. It features a robust galvanized steel double roof and a rustproof aluminum frame, providing long-lasting protection
and comfort.

Key Features:

Galvanized Steel Double Roof: Fade-resistant and rust-resistant, designed to withstand heavy snow and wind. The
double-top design promotes ventilation and cooling.

Rustproof Aluminum Frame: Constructed with 2.93"x2.93" triangular powder-coated aluminum frames for
enhanced stability and durability.

Integrated Netting & Curtains: Fully enclosed zippered, removable double-layer PBV-coated curtains and netting
offer protection from UV rays, insects, and provide privacy.

Convenient Top Hook: Equipped with a "U" hook on the top roof for hanging lights or fans.



Spacious Design: Provides ample space for outdoor furniture, suitable for various outdoor activities.

Figure 2: The MELLCOM 10'x10' Hardtop Gazebo in an outdoor setting.



Figure 3: Detail of the double-layer design, offering versatility for ventilation, insect protection, and privacy.



Figure 4: Components of the rustproof aluminum frame, including triangular design for stability, the aluminum frame itself, and the
anchoring plate for sturdy installation.



Figure 5: Thoughtful details for user convenience, including a top hook for hanging accessories, insect-resistant top nets, and two-in-one
Velcro straps for securing curtains.

3. SETUP AND ASSEMBLY

The MELLCOM Hardtop Gazebo is designed for assembly by 2-3 people and typically takes 4-6 hours. It arrives in
multiple boxes; ensure all boxes are received before starting. Follow the included detailed instructions for a smooth
assembly process.

Assembly Tips:

Organize Parts: Unpack and organize all components. It is helpful to sort hardware into labeled bags to easily
identify bolts and screws.

Keep Fasteners Loose Initially: When assembling the frame, keep all attachments hand-tight or slightly loose until
the entire section is aligned and square. This allows for minor adjustments.

Ensure Level and Square Base: Before proceeding with upper sections, verify that the four uprights and lower
horizontal rails are perfectly level and square. This is critical for the overall stability and alignment of the gazebo.

Roof Panel Installation:



For rectangular models, begin roof panel installation on one of the shorter walls.

Install triangular corner pieces first, sliding them up from the bottom and aligning holes.

Ensure clips on roof tiles are secure. If any are too snug, gentle adjustment with pliers may be needed.

Do not fully tighten roof panel bolts until all panels are in place and properly aligned.

Curtain and Netting Installation:

The finished side of both the solid panels and screen panels should face outwards.

The screen panels have a hook and Velcro straps. The hook goes through the solid fabric grommet and clips
into the metal upright.

Utilize the double-track system to easily slide each layer of curtains and netting.

Final Tightening: Once all components are assembled and aligned, go back and fully tighten all nuts and bolts
using the provided tools or appropriate wrenches.

4. OPERATING INSTRUCTIONS

The MELLCOM Hardtop Gazebo is designed for ease of use and adaptability to various weather conditions and privacy
needs.

Curtains and Netting:

Privacy Curtains: The outer layer consists of solid, PBV-coated curtains. These can be fully closed using the
zippers for complete privacy and enhanced UV protection.

Insect Netting: The inner layer features fine mesh netting, which can be zipped closed to protect against insects
while allowing airflow.

Dual Track System: Both the privacy curtains and insect netting operate on separate tracks, allowing them to be
opened or closed independently.

Securing Curtains: Use the integrated two-in-one Velcro straps to tie back the curtains and netting when not in
use, keeping them neatly organized and preventing them from flapping in the wind.

Accessory Hook:

A central "U" hook is provided on the interior of the roof structure. This hook is suitable for hanging lightweight
accessories such as outdoor ceiling fans or decorative lighting. Ensure any hung items do not exceed the weight
limit specified in the full instruction manual.

5. MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your MELLCOM Hardtop Gazebo.

Cleaning the Frame: Clean the aluminum frame periodically with a mild soap and water solution. Rinse thoroughly
with clean water and dry with a soft cloth to prevent water spots and maintain the finish. Avoid abrasive cleaners or
harsh chemicals.

Cleaning the Roof Panels: The galvanized steel roof panels can be cleaned with a soft brush or cloth and a mild
detergent. Rinse well. Remove any accumulated leaves, snow, or debris from the roof to prevent excessive load and
potential damage.

Curtains and Netting Care: The PBV-coated curtains and netting are removable for cleaning. Follow the care
instructions on their labels, typically involving gentle washing with mild soap and air drying. Ensure they are
completely dry before storing to prevent mildew.

Hardware Check: Periodically check all nuts, bolts, and screws to ensure they remain tight. Re-tighten as



necessary, especially after strong winds or heavy rain.

Anchoring System: Regularly inspect the anchoring points for stability. If the gazebo is installed on soft ground,
ensure the anchors remain firmly in place.

Winterization (if applicable): While the galvanized steel roof is designed for snow load, consider removing curtains
and netting during heavy winter seasons or extreme weather to prolong their life.

6. TROUBLESHOOTING

This section addresses common issues and their potential solutions.

Problem Possible Cause Solution

Gazebo feels
unstable or
wobbly.

Loose fasteners; uneven
ground; inadequate
anchoring.

Ensure all bolts and screws are fully tightened. Verify the ground is
level. Re-secure or reinforce anchoring points.

Roof panels do
not align
properly during
assembly.

Frame not square/level;
panels installed out of
sequence;
manufacturing tolerance.

Disassemble the affected section, ensure the main frame is perfectly
square and level before re-attempting. Follow the instruction manual's
sequence for panel installation. Minor adjustments with pliers may be
needed for clips.

Water leakage
from the roof.

Improperly installed roof
panels; missing or
damaged seals.

Inspect roof panel overlaps and ensure they are correctly interlocked
and sealed. Check for any gaps or damaged seals and apply
appropriate sealant if necessary.

Curtains/netting
do not slide
smoothly.

Debris in tracks; bent
tracks; improper
installation.

Clean tracks of any dirt or debris. Inspect tracks for bends or damage
and gently straighten if possible. Ensure curtain/netting hooks are
correctly inserted into the tracks.

7. SPECIFICATIONS

Product Dimensions: 120"L x 120"W x 114"H (10'L x 10'W x 9.5'H)

Material: Galvanized Steel Roof, Aluminum Frame

Color: Brown

Item Weight: Approximately 205.7 Pounds

Water Resistance Level: Water Resistant

Ultraviolet Light Protection: 99%

Wind Rate: Up to 40 MPH

Snow Load Capacity: Up to 2500 LBS

Occupancy: 6-7 people

Assembly Required: Yes

Manufacturer: MELLCOM

ASIN: B0CC986VS1



Figure 6: Detailed dimensions and size description for the 10'x10' gazebo.

8. WARRANTY AND SUPPORT

MELLCOM stands behind the quality of its products. For specific warranty details, please refer to the warranty card
included with your purchase or contact MELLCOM customer support directly.
Customer Support: If you encounter any issues with your gazebo, require replacement parts, or have questions
regarding assembly or maintenance, please contact MELLCOM customer service. Contact information can typically be
found on the product packaging or the MELLCOM official website.
Returns: This product typically offers a 30-day easy return policy. Please refer to your purchase agreement for specific
return conditions.
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