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1. INTRODUCTION

Thank you for choosing the MASDERM 5-in-1 Facial Radio Frequency Device. This advanced device is designed to
provide comprehensive facial and body care, combining radiofrequency, microcurrents, and LED light therapy to improve
skin firmness, elasticity, and overall appearance. Please read this manual carefully before use to ensure safe and effective
operation.

2. IMPORTANT SAFETY INFORMATION

To ensure safe operation and prevent injury or damage to the device, please observe the following precautions:

Do not use the device on broken, irritated, or infected skin.

Consult a physician before use if you have any medical conditions, including but not limited to heart conditions,
epilepsy, cancer, or if you are pregnant.

Keep the device away from water and do not immerse it in liquids.

Do not use the device near flammable materials.

Keep out of reach of children.

Use only the provided charging cable and adapter.

Discontinue use immediately if you experience any discomfort or adverse reactions.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

MASDERM 5-in-1 Facial Radio Frequency Device

Power Cable

User Manual
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Image: The MASDERM 5-in-1 Facial Radio Frequency Device, showing its main body and the treatment head with multiple LED lights. This
image illustrates the primary components of the device.

4. SETUP AND CHARGING

1. Unpack the Device: Carefully remove the device and all accessories from the packaging.

2. Initial Charge: Before first use, fully charge the device. Connect the power cable to the charging port on the device
and plug the other end into a suitable power adapter (not included) or USB port. The charging indicator light will
show the charging status.

3. Clean the Device: Wipe the treatment head with a soft, damp cloth before and after each use.

5. OPERATING INSTRUCTIONS

5.1 Device Overview



Image: A detailed view of the MASDERM device, highlighting the control buttons and the LED indicator panel for different modes and
intensity levels.

The device features multiple modes, each indicated by a specific LED light color. Familiarize yourself with the buttons and
indicators before use.

5.2 Mode Functions



Image: A person demonstrating the use of the MASDERM device on their face, showing the orange and purple light mode in action.

RED LIGHT (Radiofrequency):
This mode helps to firm the skin and smooth the treated area by promoting blood circulation. It enhances skin
firmness and elasticity, leading to a reduction in the appearance of wrinkles.



Image: The MASDERM device emitting red light, applied to the skin, illustrating the radiofrequency mode.

BLUE LIGHT (Electrostimulation - EMS):
Microcurrents target the muscle layer to stimulate muscle movement, helping to firm the face. This results in
smoother and firmer skin.



Image: The MASDERM device emitting blue light, applied to the skin, illustrating the electrostimulation mode.

GREEN LIGHT (CLEANSING):
Provides deep cleansing to remove accumulated dirt from the face and neck, making the skin appear more
translucent and illuminated.



Image: The MASDERM device emitting green light, applied to the skin, illustrating the cleansing mode.

LILA LIGHT (Relaxation):
Effectively stimulates, relaxes, and hydrates facial skin. This mode helps to revitalize, brighten, and reduce
discoloration for more hydrated skin.



Image: The MASDERM device emitting purple (lila) light, applied to the skin, illustrating the relaxation and hydration mode.

5.3 Usage Steps

1. Prepare Skin: Cleanse your face thoroughly. Apply a suitable conductive gel or cream to the treatment area.

Image: A close-up of a person applying cream to their cheek, demonstrating the preparation step before using the device.
2. Power On: Press and hold the power button to turn on the device.

3. Select Mode: Press the mode button to cycle through the available modes (Red, Blue, Green, Lila). The
corresponding LED light will illuminate.



4. Adjust Intensity: Use the intensity buttons (if available) to select your desired level. Start with the lowest setting
and gradually increase as comfortable.

5. Apply to Skin: Gently place the treatment head on your skin and move it in slow, circular motions. Ensure constant
contact with the skin.

Image: A close-up of the MASDERM device with red light applied to a person's cheek, showing proper usage during a treatment
session.

6. Treatment Duration: For optimal results, use the RF function for 10 minutes each night, 3 days a week. Adjust
duration for other modes as needed or recommended.

7. Power Off: After use, press and hold the power button to turn off the device.

8. Clean Up: Wipe any remaining gel or cream from your face and clean the device.

6. MAINTENANCE AND CARE

Cleaning: Always clean the device, especially the treatment head, after each use with a soft, damp cloth. Do not
use abrasive cleaners or immerse the device in water.

Storage: Store the device in a cool, dry place, away from direct sunlight and extreme temperatures. Keep it in its
original packaging or a protective case when not in use.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it regularly, even if not
used for extended periods.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
turn on.

Low battery or not charged. Charge the device fully using the provided power cable.

No sensation
during use.

Insufficient conductive
gel/cream or low intensity
setting.

Apply more conductive gel/cream. Increase the intensity level.
Ensure full contact with skin.

Device suddenly
stops during use.

Battery depleted or automatic
shut-off.

Recharge the device. The device may have an automatic shut-off
feature after a certain period of inactivity or continuous use.

Skin irritation
after use.

High intensity setting,
prolonged use, or sensitive
skin.

Reduce intensity or treatment duration. Discontinue use if irritation
persists and consult a dermatologist.

If the problem persists after trying these solutions, please contact MASDERM customer support.

8. PRODUCT SPECIFICATIONS



Model Name: 5-in-1 Facial Radio Frequency Appliance

Model Number: APARATO_FACIAL_2023

Brand: MASDERM

Dimensions: 20.7 x 10.9 x 6.8 cm

Weight: 360 grams

Material: Plastic, Metal

Power Source: Battery

Manufacturer: KERVLAN LAB S.L

Country of Origin: China

Skin Type: All

Product Benefits: Anti-aging, Firming, Cleansing, Hydrating, Relaxation

9. WARRANTY INFORMATION

MASDERM products are manufactured to the highest quality standards. This device comes with a standard
manufacturer's warranty against defects in materials and workmanship. Please refer to the warranty card included in your
package or visit the official MASDERM website for detailed warranty terms and conditions. Keep your proof of purchase
for warranty claims.

10. CUSTOMER SUPPORT

For any questions, technical assistance, or support regarding your MASDERM 5-in-1 Facial Radio Frequency Device,
please contact our customer support team:

Website: www.masderm.com (Please note: This is a placeholder URL. Refer to your product packaging for the
official website.)

Email: support@masderm.com (Please note: This is a placeholder email. Refer to your product packaging for the
official contact.)

Phone: Refer to your product packaging for regional contact numbers.

When contacting support, please have your model number (APARATO_FACIAL_2023) and purchase date ready.

© 2026 MASDERM. All rights reserved.

https://www.masderm.com
mailto:support@masderm.com
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