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PRODUCT OVERVIEW

This manual provides instructions for the Smays USB-C Charging Cable, designed for use with compatible
Samsung Smart TV remote controls. This cable facilitates both charging and data transfer.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/smays


Image: The Smays USB-A to USB-C charging cable, featuring a standard USB-A connector on one end and a reversible USB-C
connector on the other. Both connectors are black, and the cable is also black.

COMPATIBILITY

The Smays USB-C Charging Cable is compatible with various Samsung Smart TV remote controls, including:

Samsung Smart TV Remote Control

Samsung SolarCell Remote

Samsung Frame TV Remote

It is designed to connect to standard USB 2.0 power sources such as car chargers, wall chargers, and power banks.



Image: A visual representation of the cable's compatibility. The USB-C end is shown connecting to various Samsung remote models
(SolarCell, Solar, Frame TV remotes), while the USB 2.0 end is shown connecting to common power sources like car chargers, wall

chargers, and power banks.

SETUP AND CONNECTION

1. Identify Connectors: Locate the USB-A connector (the larger, rectangular end) and the USB-C connector
(the smaller, oval-shaped end) on the cable.

2. Connect to Power Source: Insert the USB-A connector into a compatible USB 2.0 power source, such as a
USB wall adapter, car charger, or power bank. Ensure the connection is firm.

3. Connect to Remote: Insert the USB-C connector into the charging port of your Samsung Smart TV remote
control. The USB-C connector is reversible, allowing for easy insertion in either orientation.

4. Verify Charging: Once connected, your remote control should indicate that it is charging. Refer to your
remote's specific instructions for charging indicators.



Image: An angled view of the Smays USB-A to USB-C cable, highlighting the design of both connectors and the cable itself.

OPERATING INSTRUCTIONS

This cable is designed for two primary functions:

Charging: Provides consistent power delivery to charge compatible Samsung Smart TV remote controls.

Data Transfer: Supports data transfer speeds up to 480 Mbps, compliant with USB 2.0 technology. This
function can be used for firmware updates or other data-related tasks if supported by your remote control and
device.

The 6.6-foot (200 cm) cable length offers flexibility for use in various environments, including indoor and outdoor
settings.



Image: The Smays USB-C charging cable neatly coiled and secured with a tie, demonstrating its manageable length and design.

MAINTENANCE AND CARE

Storage: Store the cable in a cool, dry place away from direct sunlight and extreme temperatures.

Cleaning: Wipe the cable with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Handling: Avoid bending the cable sharply or pulling it by the cord when disconnecting. Always grasp the
connector ends.

Inspection: Periodically inspect the cable and connectors for any signs of damage, such as fraying, cuts, or
bent pins. Discontinue use if damage is observed.



Image: A close-up view of the internal wiring of the cable, showing the protective tubing and individual wires, indicating its durable
construction.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote
not
charging.

Loose connection, incompatible
power source, damaged
cable/remote port.

Ensure both ends of the cable are securely connected. Try a
different USB power source. Check the remote's charging port for
debris. Inspect the cable for visible damage.

Slow
charging.

Low power output from source,
using a non-optimal USB port.

Use a wall adapter with sufficient power output (e.g., 5V/1A or
higher). Ensure you are using a USB 2.0 compatible port.

Data
transfer
not
working.

Incorrect connection, device
not recognizing cable, remote
not in data transfer mode.

Ensure the cable is connected to a data-enabled USB port on
your computer. Check your remote's manual for instructions on
enabling data transfer mode.



Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Smays

Model Number 6FT-TV-REMOTE-CABLE-BK

Connector Type USB Type C, USB 2.0

Cable Type USB

Cable Length 6.6 feet (200 centimeters)

Color Black

Data Transfer Speed Up to 480 Mbps (USB 2.0 standard)

Compatible Devices Samsung Smart TV remotes (SolarCell, Solar, Frame TV remotes)

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video: An official product video titled "Smays TV Remote Cable" demonstrating the features and compatibility of the Smays USB-C
charging cable. The video highlights its use with various Samsung remote models and its data transfer capabilities.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the product packaging or visit the official Smays
store on Amazon. You can also contact Smays customer service directly for assistance with product inquiries or
issues.
Note: Specific warranty terms and conditions may vary. Please retain your proof of purchase.
For further information, visit the product detail page on Amazon.com.

© 2024 Smays. All rights reserved.

https://www.amazon.com/dp/B0CC5R1845
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