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INTRODUCTION

Thank you for purchasing the Philips Hand Mixer Series 5000. This versatile 3-in-1 appliance is designed to
assist you with various food preparation tasks, including mixing, whisking, and chopping. To ensure safe and
optimal performance, please read this instruction manual thoroughly before first use and retain it for future
reference.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the following:

Read all instructions carefully before operating the appliance.

Do not immerse the motor unit in water or any other liquid. Clean with a damp cloth only.

Keep hands, hair, clothing, as well as spatulas and other utensils away from beaters and dough hooks
during operation to prevent injury and damage to the appliance.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been dropped or damaged in any manner.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.
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Use only attachments recommended or sold by the manufacturer.

Do not use outdoors.

PRODUCT OVERVIEW

Familiarize yourself with the components of your Philips Hand Mixer.

Image 1: The Philips Hand Mixer Series 5000, showcasing the main motor unit, whisk beaters, dough hooks, chopper
attachment, and the smart storage cup with immersion blender attachment.



Image 2: All components of the 3-in-1 food preparation system, including the hand mixer, whisk beaters, dough hooks,
chopper, and storage cup, arranged on a kitchen counter.

Components:

Motor Unit: The main body containing the 500W motor, speed controls, and power cord connection.

Whisk Beaters: For whisking eggs, cream, and light batters.

Dough Hooks: For kneading dough for bread or pastries.

Chopper Attachment: For chopping ingredients like nuts, herbs, or vegetables.

Smart Storage Cup: A 1-liter cup designed for preparation and convenient storage of accessories.

Immersion Blender Attachment: (Included with storage cup) For blending soups, sauces, and
smoothies.

SETUP AND ASSEMBLY

Attaching Beaters/Dough Hooks:

1. Ensure the mixer is unplugged from the power outlet.



2. Insert the beaters or dough hooks into the openings on the underside of the motor unit. Push firmly until
they click into place.

3. For dough hooks, ensure the hook with the collar is inserted into the larger opening.

Attaching the Chopper:

1. Place the blade unit onto the central pin inside the chopper bowl.

2. Add your ingredients to the chopper bowl.

3. Attach the motor unit to the top of the chopper lid, aligning the grooves and twisting to lock.

Attaching the Immersion Blender:

1. Attach the immersion blender shaft to the motor unit by twisting until it locks.

2. Use with the smart storage cup or any suitable container.

Image 3: The hand mixer demonstrating its flexible and repositionable power cord, designed for maximum comfort during
mixing tasks.

OPERATING INSTRUCTIONS



General Use:

1. Ensure the correct attachments are securely in place.

2. Plug the mixer into a suitable power outlet.

3. Place the beaters/hooks into the ingredients before switching on to prevent splashing.

4. Select the desired speed using the speed control buttons.

5. For an extra burst of power, press the Turbo button.

6. When finished, switch off the appliance and unplug it.

7. Press the eject button to release the attachments.

Image 4: Close-up of the hand mixer's control panel, displaying the digital speed setting (showing '5') and the 'Press to Turbo'
button, indicating 5 speeds plus a Turbo function for precise control.

Speed Settings:

The Philips Hand Mixer features 5 speed settings and a Turbo function, allowing for precise control over
various mixing tasks.

Speed 1-2: For slow mixing, combining dry ingredients, or folding.



Speed 3-4: For mixing batters, mashing potatoes, or creaming butter and sugar.

Speed 5: For whisking eggs, whipping cream, or mixing heavy batters.

Turbo: Provides maximum power for tough mixing tasks or for quickly achieving desired consistency.

Image 5: The hand mixer operating in a bowl, demonstrating its smooth start and anti-splash design, which helps prevent
ingredients from splattering during initial mixing.

Anti-Splash Design:

The mixer is designed with a soft start feature and a long-reach design to minimize splashing, especially when
starting to mix or working in deeper bowls.



Image 6: The hand mixer's long-reach design, shown extending deep into a mixing bowl, allows access to all corners for
thorough and efficient mixing.

MAINTENANCE AND CLEANING

Proper cleaning and maintenance will extend the life of your appliance.

Cleaning the Motor Unit:

Always unplug the mixer before cleaning.

Wipe the motor unit with a damp cloth. Do not immerse it in water.

Do not use abrasive cleaning agents or scouring pads.

Cleaning Attachments and Accessories:

Beaters, dough hooks, chopper blades, and the smart storage cup are dishwasher safe or can be
washed by hand in warm, soapy water.

Rinse thoroughly and dry immediately after washing.



Storage:

The smart storage cup is designed to conveniently store all your accessories, keeping your kitchen tidy.

Image 7: The Philips Hand Mixer and its accessories, including the smart storage cup which serves as a convenient holder for
the whisk beaters, dough hooks, and immersion blender attachment.

TROUBLESHOOTING

Problem Possible Cause Solution

Mixer does not turn
on.

Not plugged in; power
outlet not working.

Ensure the mixer is securely plugged into a working
outlet.

Attachments are
difficult to
insert/eject.

Attachments not aligned
correctly; food residue.

Ensure attachments are aligned with the openings.
Clean any residue from the attachment shafts.

Motor sounds
strained or slows
down.

Overloading with
ingredients; mixture too
thick.

Reduce the amount of ingredients or add liquid to thin
the mixture. Use the Turbo function if needed.

Splashing occurs
during mixing.

Starting at too high a
speed; bowl too full.

Begin mixing at a lower speed. Ensure the bowl is not
overfilled.



Problem Possible Cause Solution

SPECIFICATIONS

Model: HR3781/20

Power: 500 Watts

Voltage: 230V

Speed Settings: 5 speeds + Turbo function

Material (Housing): Plastic

Material (Accessories): Stainless steel

Product Dimensions: 37P x 18l x 22.3H centimeters (approx.)

Item Weight: 1.85 Kilograms

Capacity (Storage Cup): 1 Litre

Color: Black

WARRANTY AND SUPPORT

Philips offers a warranty on this product in accordance with the laws of the country where it is purchased. For
detailed information regarding warranty terms and conditions, please refer to the warranty card provided with
your product or visit the official Philips website.
For further assistance, troubleshooting, or to purchase replacement parts, please contact Philips Customer
Support or visit www.philips.com/support.

© 2023 Philips. All rights reserved.

https://www.philips.com/support
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