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1. INTRODUCTION

This manual provides essential information for the safe and effective operation, maintenance, and
troubleshooting of your Dreame SW1200 Cordless Robotic Pool Cleaner. Please read this manual thoroughly
before using the product and retain it for future reference.

Image: The Dreame SW1200 robotic pool cleaner on a pool deck, highlighting its easy-to-handle cordless design and key
features like one-touch start, scheduling, and remote OS upgrades.

2. SAFETY INSTRUCTIONS

Always adhere to the following safety guidelines to prevent injury or damage to the product.

Read All Instructions: Familiarize yourself with the cleaner's functions and safety warnings before use.

Power Source: Use only the original charger provided by the manufacturer. Ensure the charging port is
dry before connecting the charger.

Water Immersion: The cleaner is designed for underwater use. Do not operate it out of water for
extended periods.
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Children and Pets: Keep children and pets away from the pool area when the cleaner is operating.

Maintenance: Disconnect the cleaner from its power source before performing any maintenance or
cleaning.

Temperature: Do not operate the cleaner in water temperatures outside the recommended range
(typically 10°C to 35°C / 50°F to 95°F).

Damaged Unit: Do not operate the cleaner if it appears damaged or is not functioning correctly.
Contact customer support.

3. PRODUCT OVERVIEW

The Dreame SW1200 is a cordless robotic pool cleaner designed for efficient and thorough pool cleaning. It
features powerful scrubbing brushes, double filtration, and smart navigation.

3.1 Main Components

Main Unit Body

Scrubbing Brushes (front and rear)

Filter Basket

Charging Adapter
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4. SETUP

4.1 Charging the Cleaner

Before first use, fully charge the robotic pool cleaner. Connect the charging adapter to the cleaner's charging
port and then to a power outlet. The charging indicator will show the charging status. A full charge typically
takes several hours.

4.2 App Installation and Pairing

The Dreame SW1200 can be controlled via a dedicated mobile application. Download the 'Dreamehome' app
from your device's app store.

1. Download and install the 'Dreamehome' app.

2. Create an account or log in.

3. Follow the in-app instructions to add your Dreame SW1200 device. Ensure your phone's Bluetooth is
enabled for initial pairing.

4. Once paired, you can control the cleaner, select cleaning modes, and view status.



Image: A smartphone displaying the Dreamehome app, illustrating the intelligent APP control feature for the pool cleaner. Set
up is required before placing the cleaner in water.

4.3 Initial Placement in Pool

Gently lower the cleaner into the pool. Ensure it is fully submerged and air bubbles have escaped before
starting operation. The cordless design allows for easy handling.

Image: A person carefully lifting the Dreame SW1200 robotic pool cleaner from the water, demonstrating its cordless and
portable design for easy handling.

5. OPERATING THE CLEANER

The Dreame SW1200 offers various cleaning modes and smart features for comprehensive pool cleaning.

5.1 Starting a Cleaning Cycle

One-Touch Start: Press the power button on the cleaner to initiate a standard cleaning cycle.

App Control: Use the Dreamehome app to select specific cleaning modes, set schedules, or start/stop
cleaning remotely.

5.2 Cleaning Modes

The cleaner supports multiple cleaning modes to address different pool cleaning needs:

Full Cleaning: Cleans the entire pool, including the floor, walls, and waterline.

Floor Cleaning: Focuses solely on cleaning the pool floor.



Wall Cleaning: Concentrates on scrubbing the pool walls and waterline.

Image: The Dreame SW1200 robotic pool cleaner actively cleaning a pool wall, demonstrating its exceptional cleaning power
for floor, wall, and waterline.

5.3 Wall Climbing Capability

The SW1200 is equipped with advanced technology that allows it to climb and scrub pool walls effectively,
ensuring a comprehensive clean up to the waterline.

5.4 Pool Compatibility

The cleaner is designed to adapt to various pool materials and shapes.

Materials: Compatible with concrete, tiles, mosaic, and vinyl pool surfaces.

Shapes: Suitable for various pool shapes, including rectangular, round, and freeform designs.

Image: The Dreame SW1200 robotic pool cleaner operating in a pool, with text highlighting its excellent compatibility with
various pool materials like concrete, tiles, mosaic, and vinyl.



Image: The Dreame SW1200 robotic pool cleaner on a deck beside graphical representations of different pool shapes,
indicating its compatibility with multiple pool designs.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your pool cleaner.

6.1 Cleaning the Filter Basket

After each cleaning cycle, or when the filter basket is full, it should be cleaned. The Dreame SW1200
features a large capacity, double filtration system.

1. Carefully remove the cleaner from the pool.

2. Open the cleaner's cover to access the filter basket.

3. Remove the filter basket and empty any collected debris.

4. Rinse the filter basket thoroughly with a hose to remove fine particles.

5. Reinsert the clean filter basket and close the cleaner's cover securely.

Image: A cutaway view of the Dreame SW1200, illustrating its large capacity filter system designed to capture leaves, sand,
and other debris.

6.2 Cleaning the Unit Exterior

Rinse the exterior of the cleaner with fresh water after each use to remove chlorine and chemical residues.
Do not use detergents or solvents.



6.3 Storage

When not in use for extended periods, store the cleaner in a cool, dry place, away from direct sunlight and
extreme temperatures. Ensure the battery is partially charged (around 50%) before storage to prolong battery
life.

7. TROUBLESHOOTING

If you encounter issues with your Dreame SW1200, refer to the following common problems and solutions.

Problem Possible Cause Solution

Cleaner does not
start

Low battery; Power button not
pressed correctly; App connection
issue.

Charge the cleaner; Ensure the power button
is pressed firmly; Reconnect via the app.

Poor cleaning
performance

Full filter basket; Worn brushes;
Obstruction in brushes/intake.

Clean the filter basket; Inspect and clean
brushes; Remove any obstructions.

Cleaner gets stuck
or does not climb
walls

Low battery; Excessive algae on
pool surface; Obstruction.

Charge the cleaner; Brush pool walls manually
before use; Check for and remove
obstructions.

App connection
issues

Bluetooth off; Cleaner out of
range; App glitch.

Ensure Bluetooth is on; Move closer to the
cleaner; Restart the app or phone.

If the problem persists after attempting these solutions, please contact Dreame customer support.

8. SPECIFICATIONS

Key technical specifications for the Dreame SW1200 Cordless Robotic Pool Cleaner:

Model Name: SW1200

Item Model Number: WY300

Brand: DREAME

Special Feature: Cordless

Control Method: App

Power Source: Battery Powered

Battery Type: Lithium

Lithium Battery Energy Content: 252 Watt Hours

Typical Runtime: Up to 4.5 hours (270 minutes)

Material: Plastic

Color: Black

Product Dimensions: 18.2 x 17.4 x 9.7 inches

Item Weight: 31 pounds

Installation Type: Portable

UPC: 850044652211



Image: An illustration highlighting the incredible long work time of the Dreame SW1200, specifying 4.5 hours of operation, a
1000 mAh battery, and coverage for up to 400 m² pools.

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The Dreame SW1200 Cordless Robotic Pool Cleaner comes with a Limited Warranty. Please refer to the
warranty card included in your product packaging for specific terms, conditions, and duration of coverage.

9.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Dreame
customer support through their official website or the contact information provided in your product
documentation.
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