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MONDAWE 12 Inch Thermostatic Shower System
Model: WF6310-12BN-WM

1. INTRODUCTION

Thank you for choosing the MONDAWE 12 Inch Thermostatic Shower System. This manual provides essential
information for the safe installation, operation, and maintenance of your new shower system. Please read it
thoroughly before installation and keep it for future reference.
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Figure 1.1: MONDAWE 12 Inch Thermostatic Shower System in Brushed Nickel.

This high-quality shower system features a 12-inch rainfall shower head, a handheld spray, and six adjustable
body jets, all controlled by a thermostatic valve for consistent water temperature and enhanced safety. The
brushed nickel finish offers a modern aesthetic, complementing various bathroom designs.
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Video 1.1: Overview of the MONDAWE 12 Inch Wall Mounted Thermostatic Shower System, showcasing its features and
design.

2. SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or maintenance.

Ensure all plumbing connections are secure to prevent leaks.

The thermostatic valve is designed to prevent scalding by maintaining a consistent temperature. Do not
tamper with the factory-set temperature limit without understanding the risks.



Wear appropriate personal protective equipment (PPE) during installation, including safety glasses and
gloves.

If you are unsure about any part of the installation, consult a qualified plumber.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before installation. If any parts are missing or
damaged, please contact customer service.

Figure 3.1: All components included in the package.

1. 12" Shower Head

2. 6 pcs Massage Body Jets

3. 6 pcs Cover Plate

4. Handheld Shower

5. Thermostatic Valve Body



6. Valve Panel

7. Handheld Shower Holder

8. 59" Shower Hose

9. Shower Arm

10. Mounting Hardware

11. User Manual

Your browser does not support the video tag.

Video 3.1: Unboxing and detailed view of all items included in the MONDAWE shower system package.

4. SPECIFICATIONS

Feature Description

Brand MONDAWE

Model Number WF6310-12BN-WM

Color Brushed Nickel

Material Brass, Stainless Steel, Zinc

Finish Type Brushed

Number of Handles 1

Mounting Type Wall Mount

Head Size 12 inch

Item Weight 24.3 pounds

Product Dimensions 20.47 x 18.11 x 7.48 inches



Figure 4.1: Product dimensions for installation planning.

5. INSTALLATION AND SETUP

Professional installation is recommended. Ensure you have all necessary tools and materials before starting.
The system uses American standard 1/2 inch NPT threads.

5.1 Thermostatic Valve Installation
The thermostatic valve body must be installed correctly within the wall. The installation depth is crucial for
proper function and aesthetic finish. The face of the plasterguard should be flush with the finished wall line.



Figure 5.1: Thermostatic valve body with connections for different shower functions.
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Video 5.1: Installation guide for a thermostatic shower system. While this video references a 22-inch system, the core
thermostatic valve installation principles are applicable.

5.2 Shower Head and Body Jet Installation
Install the 12-inch rainfall shower head and the 6 body jets according to the provided plumbing diagrams.
Ensure all connections are sealed with Teflon tape to prevent leaks. The body jets can be rotated 360 degrees
for customized water flow.

Figure 5.2: The 12-inch rainfall shower head provides a wide, even water flow.



Figure 5.3: Rotating body jets for a customizable massage experience.

5.3 Handheld Shower Installation
Connect the handheld shower to the shower hose and secure it to the wall-mounted holder. Ensure the hose is
properly connected to the thermostatic valve outlet.

Figure 5.4: Handheld shower with flexible hose and wall-mounted holder.



6. OPERATION

The MONDAWE shower system offers three distinct functions: rainfall shower, handheld spray, and body jets.
These functions can be used separately or simultaneously.

6.1 Thermostatic Temperature Control
The thermostatic valve allows you to set your desired water temperature, which will remain constant
regardless of pressure fluctuations. The valve can be locked at 38°C (100°F) to prevent accidental scalding,
making it safe for children and the elderly.

Figure 6.1: Thermostatic valve with anti-scald safety lock.

6.2 Function Selection
Use the single lever shower diverter to effortlessly switch between the rainfall shower head, body jets, or
handheld spray. All functions can be activated simultaneously for a comprehensive shower experience.

7. MAINTENANCE

Cleaning: Clean the shower system regularly with a soft cloth and mild soap. Avoid abrasive cleaners,
harsh chemicals, or scouring pads, as these can damage the brushed nickel finish.

Nozzle Maintenance: The silicone nozzles on the shower head and handheld spray are designed for
easy cleaning. Simply rub them with your finger to dislodge any mineral buildup.

Thermostatic Valve: Periodically check the thermostatic valve for proper function. If you notice
inconsistent temperatures, it may require professional inspection.

8. TROUBLESHOOTING



Problem Possible Cause Solution

Low Water
Pressure

Clogged nozzles or water supply
issues.

Clean shower head and handheld nozzles.
Check main water supply pressure.

Inconsistent
Water
Temperature

Thermostatic valve malfunction or
imbalanced hot/cold water supply.

Ensure hot and cold water supplies are
balanced. If problem persists, consult a plumber.

Leaks from
Connections

Loose connections or insufficient
Teflon tape.

Turn off water supply, tighten connections, and
reapply Teflon tape if necessary.

9. WARRANTY AND SUPPORT

The MONDAWE 12 Inch Thermostatic Shower System comes with a 5 Year Limited Warranty. This warranty
covers manufacturing defects and material flaws under normal use and service.

For warranty claims, technical assistance, or any questions regarding your product, please contact
MONDAWE customer service. Provide your model number (WF6310-12BN-WM) and purchase date for faster
service.

Figure 9.1: Contact MONDAWE customer support for assistance.
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