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SOAR NCAA True Wireless Earbuds V.3 User Manual

Model: NCAA-TWS3-VAN

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your SOAR NCAA True
Wireless Earbuds V.3. Designed for sports enthusiasts, these earbuds deliver premium stereo sound and feature a built-in
microphone for convenient call management. They connect automatically to Bluetooth-enabled devices and offer a
portable charging case for extended use.
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Image: SOAR NCAA True Wireless Earbuds V.3 in their charging case, displaying the Baylor Bears logo. One earbud is shown separately in the foreground.

SETUP

Package Contents

o SOAR NCAA True Wireless Earbuds V.3 (Left and Right)



o Portable Charging Case
¢ Micro-USB Charging Cable

o User Manual (this document)
Initial Charging

1. Before first use, fully charge the earbuds and the charging case.

2. Connect the micro-USB cable to the charging port on the case and the other end to a USB power source (e.g.,
computer, wall adapter).

3. The indicator light on the charging case will show charging status. A full charge typically takes 1-2 hours.

4. Once fully charged, disconnect the cable. The portable charging case provides approximately two full charges for
the earbuds.

Pairing with a Device

1. Ensure the earbuds are charged and placed inside the charging case.
Open the charging case. The earbuds will automatically enter pairing mode.
On your Bluetooth-enabled device (smartphone, tablet, etc.), go to the Bluetooth settings.

Search for available devices and select "SOAR Earbuds V.3" (or similar name).
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Once connected, a voice prompt will confirm successful pairing. The earbuds will automatically connect to this
device in the future when taken out of the case and Bluetooth is enabled on your device.

6. The Bluetooth range is approximately 30 feet (9 meters).

OPERATING YOUR EARBUDS

Power On/Off

o Power On: The earbuds automatically power on when removed from the charging case.

« Power Off: Place the earbuds back into the charging case to automatically power them off and begin charging.

Music Playback

o Play/Pause: Press the control button on either earbud once.
o Next Track: Double-press the control button on the right earbud.
o Previous Track: Double-press the control button on the left earbud.

o Volume Control: Volume is controlled via your connected device.

Call Management

o Answer/End Call: Press the control button on either earbud once during an incoming call or during an active call.

» Reject Call: Press and hold the control button on either earbud for 2 seconds during an incoming call.

MAINTENANCE AND CARE

Cleaning

o Wipe the earbuds and charging case with a soft, dry, lint-free cloth.
o Do not use abrasive cleaners, solvents, or spray cleaners.

o Keep charging contacts clean and free of debris.



Storage

« When not in use, store the earbuds in their charging case to protect them and keep them charged.

o Avoid storing in extreme temperatures or high humidity.

Battery Life

o The earbuds provide approximately 3 to 4 hours of music and talk time per charge.
o The portable charging case offers additional charges, extending total listening time.

o To preserve battery life, fully charge the earbuds and case regularly, even if not used frequently.

TROUBLESHOOTING

If you encounter issues with your SOAR NCAA True Wireless Earbuds V.3, please refer to the table below for common
problems and solutions.

Problem Possible Cause Solution
Earbuds not Place earbuds in the charging case and ensure the case is
) Low battery.
powering on. charged.
Earbuds not pairing = Bluetooth off, out of range, or Ensure Bluetooth is on. Move closer to device. Forget device
with device. previously paired. in Bluetooth settings and re-pair.
No sound or poor Low battery, earbud placement, Charge earbuds. Adjust earbud position. Reconnect
sound quality. or connection issue. Bluetooth.
Only one earbud Earbuds not properly synced or Place both earbuds back in the case, close, then reopen.
working. one is out of charge. Ensure both are charged.

SPECIFICATIONS

Feature Detail

Model Number NCAA-TWS3-VAN

Bluetooth Version 5.0

Wireless Range Up to 30 feet (9 meters)

Battery Life (Earbuds) 3-4 hours music/talk time per charge
Charging Case Capacity Provides approximately 2 full earbud charges
Charging Interface Micro-USB

Built-in Microphone Yes

Manufacturer Prime Brands Group Inc.

WARRANTY AND SUPPORT

For specific warranty information regarding your SOAR NCAA True Wireless Earbuds V.3, please refer to the
documentation included with your purchase or visit the official SOAR website. For technical support or further assistance,



please contact SOAR customer service through their official channels.
Note: Warranty terms and conditions may vary. Please retain your proof of purchase.

© 2024 SOAR. All rights reserved.
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