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ISNATCH Wip NVR HD Wireless Security
Camera System

Model: 67.4000.73 | Brand: ISNATCH

1. INTRODUCTION

The ISNATCH Wip NVR HD Wireless Security Camera System provides comprehensive surveillance for your
home or business. This kit includes a 7-inch touchscreen monitor with an integrated DVR and a 720p IP66
waterproof wireless camera. Designed for ease of use and robust performance, the system offers both local
recording capabilities and remote monitoring via a dedicated mobile application.

Key features include a 4-channel expandable digital system, military-grade AS256 encrypted wireless
communication, motion detection with smartphone notifications, and durable, weather-resistant components
suitable for outdoor installation.

2. PackAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged,
please contact customer support.

o 1x 7-inch Touchscreen Monitor

o 1x Wireless 720p IP66 Camera

o 2x Antennas (for monitor and camera)

o 2x Power Adapters (chargers)

+ 1x LAN Cable

o 1x Mounting Bracket for Camera

o 1x Instruction Manual (French, refer to this document for English)

o 1x CD (for software/drivers, if applicable)
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3. ProbucTt OVERVIEW

Figure 3.1: The ISNATCH Wireless NVR HD Kit, showing the 7-inch touchscreen monitor and the wireless security

camera.



Figure 3.2: Close-up view of the ISNATCH wireless 720p IP66 waterproof security camera with its antenna and
mounting base.

3.1. Monitor (NVR)

The 7-inch touchscreen monitor serves as the central hub for your security system. It features an integrated
DVR for local recording and allows for live viewing, playback, and system configuration. It supports external
storage via Micro SD card (up to 128GB) or USB HDD/SSD.

3.2. Camera

The included wireless camera provides 720p HD video resolution. Its IP66-rated metal casing ensures
durability and resistance to various weather conditions, making it suitable for outdoor use. The camera
features 6 IR LEDs for night vision up to 8 meters and communicates wirelessly with the monitor using
encrypted signals.

4. SETUP

4.1. Monitor Connections

1. Attach Antenna: Screw the provided antenna onto the designated port on the monitor.

2. Power Connection: Connect one of the power adapters to the monitor's power input and plug it into a

wall outlet.

3. Storage (Optional):



o Insert a Micro SD card (up to 128GB) into the Micro SD slot for local recording.
o Connect an external USB HDD or SSD (up to 2TB) to the USB port for additional storage.

4. Network Connection (Optional): For remote viewing, connect the LAN cable from the monitor's RJ45

port to your router.
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Figure 4.1: Diagram illustrating the monitor's connections for power, Micro SD, USB HDD, and LAN. The power button is
also indicated.

Figure 4.2: The rear panel of the ISNATCH monitor, displaying the LAN port, USB port, power input, and a QR code for
product information. The QR code links to 44123603426273265111.

4.2. Camera Installation

1. Mounting: Use the provided mounting bracket to securely install the camera in your desired location.
Ensure the location provides a clear view and is within range of the monitor's wireless signal (up to 300m

without obstacles).


https://www.amazon.com/dp/B0CBVV159G

2. Attach Antenna: Screw the provided antenna onto the camera's antenna port.

3. Power Connection: Connect the second power adapter to the camera's power input and plug it into a
wall outlet.

4.3. System Pairing

The camera and monitor are typically pre-paired at the factory. Once both devices are powered on, the
camera's video feed should automatically appear on the monitor. If not, refer to the on-screen menu for manual
pairing instructions.

5. OPERATION

5.1. Live View and Recording

o Live View: Once powered on, the monitor will display the live feed from the connected cameras. You
can switch between cameras or view multiple cameras simultaneously in split-screen mode.

¢ Recording: The system will automatically begin recording to the inserted Micro SD card or connected
USB HDD/SSD based on your settings (e.g., continuous, scheduled, or motion-triggered).

5.2. Playback

Access the playback function on the touchscreen monitor to review recorded footage. You can navigate
through recordings by date and time.

5.3. Remote Monitoring (App)

If the monitor is connected to your network via the LAN cable, you can monitor your system remotely using the
dedicated mobile application (available for iOS and Android).

1. Download App: Search for the 'HeySmart' app on the App Store (iOS) or Google Play Store (Android).
2. Account Creation: Follow the in-app instructions to create an account.

3. Add Device: Use the app to scan the QR code on the monitor or manually enter the device ID to add
your security system.

4. Remote Access: Once added, you can view live feeds, access recordings, and receive notifications
directly on your smartphone.
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Figure 5.1: Screenshot of the HeySmart mobile application interface, showing options for playback, gallery, theme color,
night mode, anti-flicker, PIR, messages, direction, cloud, smart, and features. Download links for App Store and Google
Play are also visible.

5.4. Motion Detection

The system features motion detection capabilities. When motion is detected, the system can trigger recording
and send push notifications to your smartphone via the mobile app (if configured).

6. MAINTENANCE

o Cleaning: Regularly clean the camera lens and monitor screen with a soft, dry cloth. Avoid abrasive
cleaners.

o Firmware Updates: Check the manufacturer's website or the mobile app periodically for firmware
updates to ensure optimal performance and security.

« Storage Management: Periodically review recorded footage and manage storage space, especially if
using a Micro SD card.



7. TROUBLESHOOTING

No Image on Monitor:

o Ensure both the monitor and camera are powered on and their antennas are securely attached.
o Check if the camera is within the wireless range of the monitor.

o Attempt manual pairing if automatic pairing fails.
* No Recording:

o Verify that a Micro SD card or USB HDD/SSD is properly inserted/connected and recognized by the
monitor.

o Check recording settings (e.g., schedule, motion detection).

o Ensure sufficient storage space is available.
 Remote Access Not Working:

o Confirm the monitor is connected to your router via the LAN cable and has internet access.
o Ensure your smartphone has a stable internet connection.

o Verify that the device is correctly added to the mobile app.

Poor Night Vision:

o Ensure there are no obstructions blocking the camera's IR LEDs.

o Clean the camera lens.

8. SPECIFICATIONS

Monitor Specifications

Feature Detail

Transmission Power 14.56 dBm

Transmission Frequency 2403 - 2478 MHz

Compression Type H.264

Max Video Resolution 1080p

Memory Support External HDDs/SSDs (not included), Micro SD (max 128GB)
Detection Type Manual

Network Interface RJ45 (LAN, Internet) 100 Mbps

Mouse Control Yes

Power Supply 100-240 V

Dimensions (LxHxP) 200 x 120 x 25 mm



Camera Specifications
Feature
Optical Lens
Transmission Distance
Image Resolution
Protection Rating
Casing Material
View Angle (H/V)
Night Vision
IR lllumination Range
Power Supply

Body Dimensions (L x D)

Detail

3.6 mm

300 m (without obstacles)

1280x720 (720p)

IP66

Metal

H: 90°, V: 45°

6 IR LEDs with mechanical IR CUT filter
8m

100-240 V

115 x 60 mm

9. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the documentation provided with your purchase or contact the retailer. For technical support,
troubleshooting assistance, or inquiries about replacement parts, please contact ISNATCH customer service
through their official website or the contact information provided in your purchase documentation.

© 2023 ISNATCH. All rights reserved.
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