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1. SAFETY INFORMATION

Please read this manual carefully before using your new Hisense refrigerator. Keep it for future reference.

Electrical Safety: Ensure the appliance is properly grounded. Do not use extension cords or adapters.
Disconnect from power before cleaning or maintenance.

Installation: Install the appliance on a stable, level surface. Ensure adequate ventilation around the unit. Do
not block ventilation openings.

Flammable Materials: Do not store explosive substances or flammable materials inside the appliance.

Children Safety: Keep children away from packaging materials. Supervise children to ensure they do not
play with the appliance.

Disposal: Dispose of the appliance according to local regulations for refrigerants and flammable blowing
gas.

2. PRODUCT OVERVIEW

The Hisense MC60331IE is a combined freestanding refrigerator designed for optimal food preservation and
convenience. It features a sleek Inox finish and a total net capacity of 336 liters.
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Front view of the Hisense MC60331IE Combined Refrigerator.

Key Features:

Total No Frost: Prevents ice build-up in both the refrigerator and freezer compartments, eliminating the
need for manual defrosting.

Multi Air Flow: Ensures even distribution of cold air throughout the refrigerator, maintaining optimal
temperature and humidity levels.

Reversible Door: Allows you to adjust the door opening direction to suit your kitchen layout.

Moisture Fresh Crisper: A dedicated drawer for fruits and vegetables with humidity control to keep produce
fresh longer.

Electronic Touch Control: Easy-to-use interface for precise temperature management and function
selection.

Safety Glass Shelves: Durable and easy-to-clean shelves for organized storage.

Low Noise Operation: Designed for quiet performance.



Visual representation of the refrigerator's main features.

Components:

The refrigerator includes various compartments and accessories for efficient storage:

Refrigerator compartment with adjustable shelves and door bins.

Moisture Fresh Crisper drawer.

Freezer compartment with Big Box drawer.

LED lighting.

Bottle rack (where applicable).





Interior layout showing shelves, drawers, and door storage.

3. SETUP AND INSTALLATION

Unpacking:

1. Remove all packaging materials, including protective films and tapes.

2. Check the appliance for any transport damage. Report any damage immediately to your retailer.

3. Keep packaging materials out of reach of children.

Placement:

Place the refrigerator on a firm, level floor. Use the adjustable feet to stabilize the appliance.

Ensure sufficient space around the refrigerator for proper ventilation (at least 10 cm at the back and sides).

Avoid direct sunlight, heat sources, and damp environments.

The reduced depth of less than 60 cm allows for perfect integration with your kitchen cabinetry.

Door Reversal:

The doors of the Hisense MC60331IE are reversible, allowing you to change the opening direction from right to
left or vice-versa. This process requires specific tools and careful handling. Refer to the detailed diagrams in the
full manual for step-by-step instructions. It is recommended to have this procedure performed by a qualified
technician if you are unsure.



Illustration of the reversible door feature, demonstrating how the door can open from either side.

First Use:

1. After placement, wait at least 4 hours before plugging in the appliance to allow the refrigerant to settle.

2. Clean the interior of the refrigerator with a damp cloth and mild detergent.

3. Plug the appliance into a dedicated power outlet.

4. Set the desired temperature using the electronic touch control. Allow the refrigerator to cool for several
hours before loading food.

4. OPERATING INSTRUCTIONS

Electronic Touch Control:

The refrigerator features an intuitive electronic touch control panel for easy temperature adjustment and
function activation. The interface is designed for clear visibility and simple operation.



The electronic touch control panel allows for precise temperature settings and function selection.

Temperature Settings:

Press the temperature button on the control panel to cycle through available temperature settings for the
refrigerator and freezer.

Recommended refrigerator temperature: 4°C (39°F).

Recommended freezer temperature: -18°C (0°F).

Special Functions:

Fast Freeze Function: Activates rapid freezing to quickly preserve fresh food. Ideal for use after grocery
shopping. Deactivates automatically after a set period or can be manually turned off.

Holiday Mode: Sets the refrigerator to a higher temperature (e.g., 15°C) while the freezer maintains its set
temperature. This saves energy when you are away for an extended period and the refrigerator
compartment is empty.

Moisture Fresh Crisper: This drawer features a manual humidity control slider. Adjust the slider to optimize
humidity levels for fruits or vegetables, extending their freshness.



The Moisture Fresh Crisper drawer helps maintain optimal humidity for fresh produce.

Multi Air Flow System:

The Multi Air Flow system ensures consistent cooling throughout the refrigerator compartment. Cold air is
circulated evenly, preventing temperature fluctuations and keeping food fresh regardless of its placement.

Arrows indicate the Multi Air Flow system distributing cold air throughout the refrigerator.

5. MAINTENANCE AND CLEANING

Cleaning the Interior:

1. Unplug the refrigerator before cleaning.

2. Remove all food items and removable parts (shelves, drawers).

3. Wash interior surfaces with a solution of warm water and mild detergent. Rinse and dry thoroughly.

4. Clean removable parts in warm soapy water, rinse, and dry.

5. Do not use abrasive cleaners, harsh chemicals, or sharp objects.



Cleaning the Exterior:

Wipe the exterior surfaces with a soft, damp cloth. For stubborn stains, use a mild detergent.

Clean the door seals regularly to ensure a tight seal.

Dust the condenser coils at the back of the appliance periodically (at least twice a year) to maintain energy
efficiency. Unplug the appliance before cleaning the coils.

Total No Frost System:

This appliance features a Total No Frost system, which means manual defrosting of the freezer compartment is
not required. The system automatically prevents ice build-up, ensuring consistent performance and reducing
maintenance.

The Total No Frost feature eliminates ice accumulation, ensuring hassle-free maintenance.

6. TROUBLESHOOTING

Before contacting customer service, please check the following common issues and solutions:

Problem Possible Cause Solution

Refrigerator
does not
operate.

No power, power cord unplugged, circuit
breaker tripped.

Check power supply, plug in securely, reset
breaker.

Temperature
is not cold
enough.

Door not closed properly, excessive door
opening, warm food placed inside,
temperature setting too high.

Ensure door is sealed, reduce door openings,
allow hot food to cool before storing, adjust
temperature setting lower.

Unusual
noises.

Appliance not level, objects vibrating
against the unit, normal operating sounds
(compressor, refrigerant flow).

Adjust leveling feet, move objects away, note
that some sounds are normal.

Water on
the floor.

Drain hole blocked, excessive humidity. Clear the drain hole, ensure proper ventilation.



Door open
indicator.

Door left ajar. Close the door completely.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Number MC60331IE

Brand Hisense

Type Combined Refrigerator, Freestanding

Color Inox

Total Net Capacity 336 Liters

Refrigerator Capacity 238 Liters

Freezer Capacity 98 Liters

Dimensions (W x D x H) 59.5 x 59 x 200.4 cm

Weight 69 kg

Energy Efficiency Class E

Annual Energy Consumption 247 kWh/annum

Noise Level 39 dB(A)

Defrost System No Frost

Voltage 240 Volt



The energy label provides details on efficiency and consumption.



Detailed product information and technical specifications.

8. WARRANTY AND SUPPORT

Warranty Information:



This Hisense refrigerator comes with a standard manufacturer's warranty. Please refer to the warranty card
included in the product packaging for specific terms, conditions, and duration. Keep your proof of purchase for
warranty claims.

Customer Support:

For technical assistance, spare parts, or service requests, please contact Hisense customer support. You can
find contact details on the official Hisense website or in the warranty documentation provided with your
appliance.

Online Support: Visit the official Hisense website for FAQs, troubleshooting guides, and service request
forms.

Telephone Support: Contact the customer service hotline for direct assistance.

© 2026 Hisense. All rights reserved.
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