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1. INTRODUCTION

Thank you for choosing SANJOIN Kids Walkie Talkies. These devices are designed to provide clear and
reliable communication for children aged 3 and up, perfect for outdoor adventures, camping, and
imaginative play. With a range of up to 3 miles and multiple channels, your children can stay connected
while exploring.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/sanjoin


Image: A pair of SANJOIN T-388 walkie talkies in blue and green, displayed next to their colorful packaging box. The box
highlights features like "Walkie Talkie Age 3+" and simple operating steps.

2. SAFETY INFORMATION

Battery Safety: Use only the specified battery type (4 AAA batteries per unit, not included). Do not
mix old and new batteries, or different types of batteries. Insert batteries with correct polarity. Remove
batteries if the device will not be used for an extended period.

Choking Hazard: This product contains small parts and is not suitable for children under 3 years old
without adult supervision.

Water Resistance: These walkie talkies are not water resistant. Avoid exposure to water or high
humidity.

Antenna: Do not attempt to remove or bend the antenna.

Cleaning: Clean the device with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

3. PRODUCT FEATURES

Long Range Coverage: Up to 3 miles wireless talkback in open areas.



Multiple Channels: 22 main channels and 99 sub-channels (CTCSS) for clear communication and
reduced interference.

Ultra-Clear Sound: Crisp and smooth sound quality with adjustable volume level and auto squelch
function to mute background noise.

Durable and Safe Materials: Made from ABS eco-material, compliant with US and EU safety
standards (FCC CE RoHS), free from BPA, PVC, phthalates, or external coatings.

Ergonomic Design: Comfortable for children's hands with an uncomplicated push-to-talk button.

Built-in Flashlight: For added utility in low-light conditions.

Belt Clip: Easy to carry for on-the-go adventures.

Interactive Screen: LCD display for channel and battery status.

Image: A child demonstrating the comfortable grip of the walkie talkie, with icons illustrating key features such as eco-
friendly materials, clear sound, and VOX mode.

4. COMPONENTS

Each SANJOIN Kids Walkie Talkie package includes:



SANJOIN T-388 Walkie Talkie Units (quantity as per package, e.g., 2 units)

User Manual (this document)

Note: 4 AAA batteries are required per walkie talkie unit and are not included.

Image: A detailed view of the walkie talkie's controls and features, including the LCD screen, buttons for navigation, talk,
monitor, and the battery compartment.

5. SETUP

5.1 Battery Installation

1. Locate the battery compartment cover on the back of the walkie talkie.

2. Slide the latch or unscrew the screw to open the cover.

3. Insert 4 AAA batteries into the compartment, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

5.2 Powering On/Off

To power on, press and hold the Power Button (usually marked with a power symbol) until the LCD
screen illuminates.

To power off, press and hold the Power Button again until the LCD screen turns off.

6. OPERATING INSTRUCTIONS

6.1 Setting Channels and Sub-Channels

1. Press the Menu Button (usually marked "MENU") once. The channel number on the LCD screen will
flash.

2. Use the Up (▲) or Down (▼) buttons to select your desired main channel (1-22).

3. Press the Menu Button again. The sub-channel (CTCSS code) number will flash.

4. Use the Up (▲) or Down (▼) buttons to select your desired sub-channel (1-99).

5. Press the Menu Button a third time or the Talk Button to confirm and exit the menu.



Important: Both walkie talkies must be set to the same main channel and sub-channel to communicate.

6.2 Transmitting and Receiving

To transmit (talk), press and hold the Talk Button (usually marked "TALK"). Speak clearly into the
microphone.

Release the Talk Button to stop transmitting and listen for a response.

The walkie talkie will automatically receive messages when the Talk Button is not pressed.

6.3 Adjusting Volume

Use the Up (▲) or Down (▼) buttons to adjust the speaker volume. These buttons typically control volume
when not in menu mode.

6.4 Using the Flashlight

Press the Lamp Button (usually marked with a light bulb icon) to turn the built-in flashlight on or off.

Your browser does not support the video tag.

Video: This video demonstrates the various features of the walkie talkies, including the interactive screen, easy-to-carry
belt clip, and the built-in flashlight function. It also shows the different color options available.

7. MAINTENANCE

Keep the walkie talkies dry. Moisture can damage the electronic circuits.

Do not expose to extreme temperatures (hot or cold).

Avoid dropping or rough handling, as this can damage internal components.

Clean the exterior with a soft, slightly damp cloth. Do not use harsh chemicals.

Remove batteries if storing the device for more than 30 days to prevent battery leakage.

8. TROUBLESHOOTING

Problem Possible Cause Solution

No power
Batteries are dead or
incorrectly inserted.

Replace batteries with new ones, ensuring correct
polarity.

Cannot
communicate
with another
unit

Units are on different
channels/sub-channels or
out of range.

Ensure both units are on the same main channel and
sub-channel. Move closer to the other unit. Check for
obstructions.

Sound is
unclear or static

Interference, low battery, or
out of range.

Change channel/sub-channel. Replace batteries.
Move to an open area.

Short range
Obstructions (buildings,
hills), weather conditions, or
low battery.

Move to an open area. Ensure batteries are fresh.



9. SPECIFICATIONS

Feature Detail

Model Number T-388

Brand SANJOIN

Number of Channels 22 Main Channels, 99 Sub-Channels (CTCSS)

Frequency Range 462.5625-462.7125 MHz

Talking Range Maximum 3 Kilometers (approx. 1.86 miles)

Power Source 4 x AAA Batteries (not included)

Product Dimensions 1 x 2.5 x 5.5 inches

Item Weight 7 ounces

Display Type LCD

Water Resistance Level Not Water Resistant

Certifications FCC, CE, RoHS

10. WARRANTY AND SUPPORT

SANJOIN provides a 90-day no-reason return or exchange warranty for this product. For any questions,
concerns, or support needs, please contact SANJOIN customer service through your purchase platform or
refer to the contact information provided with your product packaging.
We are committed to providing safe and reliable support, ensuring your ultimate shopping experience.

© 2023 SANJOIN. All rights reserved.
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